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3HQHOLWLDQ� LQL� EHUWXMXDQ� XQWXN� PHQJHWDKXL� DGD� WLGDNQ\D� ZDVWH DWDX� SHPERURVDQ� \DQJ�

WHUGDSDW�SDGD�F\FOH�WLPH GLYLVL�SDLQWLQJ�37��,VX]X�$VWUD�0RWRU�,QGRQHVLD�±.DUDZDQJ���PHQJHWDKXL�

DSD�SHQ\HEDE�GDUL�SHPERURVDQ±SHPERURVDQ�WHUVHEXW��GDQ�EDJDLPDQD�FDUD�XQWXN�PHQJDWDVL�VHUWD�

PHPSHUEDLNL� SHPERURVDQ� WHUVHEXW�� 6HKLQJJD� VHPXD� SURVHV�PHQMDGL� QRUPDO��0HWRGRORJL� \DQJ�

GLJXQDNDQ� GDODP� SHQHOLWLDQ� LQL� DGDODK� VWRSZDWFK� WLPH� VWXG\� \DQJ� GLODNXNDQ� GHQJDQ�PHUHNDP�

VHOXUXK� RSHUDWRU� GL�PDVLQJ�PDVLQJ� SRV� SDLQWLQJ�� 3RSXODVL� GDODP� SHQHOLWLDQ� LQL� DGDODK� VHOXUXK�

NDU\DZDQ�SDLQWLQJ�\DQJ�EHUMXPODK����RUDQJ��QDPXQ�SHQHOLWL�KDQ\D�PHQHOLWL�RSHUDWRU�\DQJ�EHNHUMD�

ODQJVXQJ�GL�MDOXU�SURGXNVL�SDLQWLQJ�VHEDQ\DN����RUDQJ��7HNQLN�SHQJXPSXODQ�GDWD�GDODP�SHQHOLWLDQ�

LQL�PHQJJXQDNDQ� VWRSZDWFK� WLPH� VWXG\� IRUP�� 'DWD� GLDQDOLVLV� VHFDUD� GHVNULSWLI� NXDOLWDWLI�� +DVLO

SHQHOLWLDQ PHQXQMXNNDQ DGDQ\D� SHUEHGDDQ� ZDNWX� DNWXDO� RSHUDWRU� XQWXN� PHQ\HOHVDLNDQ�

SHNHUMDDQQ\D�GHQJDQ�VWDQGDU�ZDNWX�\DQJ�GLWHWDSNDQ�ROHK�SHUXVDKDDQ��3HUEHGDDQ�ZDNWX�WHUVHEXW�

WHUMDGL�SDGD�SRV�ORDGLQJ NLUL�GHQJDQ�RSHUDWRU�EHUQDPD�UDPGRQL�GDQ�SRV�VHDOHU NLUL�������GDQ����+DO�

LQL� GLDNLEDWNDQ� ROHK� DGDQ\D� SHPERURVDQ�ZDVWH \DQJ� WHUGDSDW� GDODP� NHGXD� SRV� WHUVHEXW� \DQJ�

GLGDSDW�ROHK�SHQXOLV�GDODP�PHODNXNDQ VWRSZDWFK�WLPH�VWXG\ GDQ�PHPEDQGLQJNDQ�GHQJDQ�VWDQGDU�

ZDNWX�RSHUDWRU�GDUL�GDWD�ZRUN�HOHPHQW SHUXVDKDDQ��'DUL�EHUDJDP�ZDVWH WHUVHEXW�SHQWLQJ�XQWXN�

GLODNXNDQ�SHUEDLNDQ��PDND�GDODP�SHQXOLVDQ�LQL�GDSDW�GLWDULN�NHVLPSXODQ�SHUOX�DGDQ\D�SHUEDLNDQ�

VHSHUWL�� SHPDQWDXDQ� JXQ� VHDOHU�� SHQ\HGLDDQ� JXQ� VHDOHU XQWXN� VLVL� NLUL�� SHPDQWDXDQ� IRUHPDQ��

WUDLQLQJ XQWXN� RSHUDWRU VHDOHU�� PHOHWDNNDQ� ZRUN� HOHPHQW� VKHHW GL� VHWLDS� SRV�� GDQ� DGDQ\D�

SHQJHFHNDQ�F\FOH�WLPH VHFDUD�UXWLQ�XQWXN�GLYLVL�SDLQWLQJ�

.DWD�.XQFL��&\FOH�WLPH����:DVWH��6WRSZDWFK�7LPH�VWXG\


