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6HEDJDL� SHUXVDKDDQ� SHPELD\DDQ� PXOWLJXQD�� \DQJ� EHUWXMXDQ� PHQ\DOXUNDQ�
GDQD NHSDGD� PDV\DUDNDW�� 37� 2WR� 0XOWLDUWKD� PHUXSDNDQ� VDODK� VDWX� SHUXVDKDDQ�
SHPELD\DDQ� PXOWLJXQD� WHUNHPXND� GL� ,QGRQHVLD�� :DODXSXQ� SHUNHPEDQJDQ� FXNXS�
VLJQLILNDQ� WHUOLKDW� GDUL� SHUQDK�PHQMDGL�PDUNHW� OHDGHU GDODP� KDO� SHPELD\DDQ� SDGD�
WDKXQ�������VHULQJ�NDOL� WHUJDQMDO ROHK�EHEHUDSD�PDVDODK�VHSHUWL��NXUDQJ�RSWLPDOQ\D�
&02� GDODP� PHQJDQDOLVLV� SHPEHULDQ� SHPELD\DDQ� \DQJ� EHUGDPSDN� SDGD� NXDOLWDV�
GHELWXU� \DQJ� EXUXN�� SHQDQJJXODQJDQ� NROHNWDELOLWDV� \DQJ� WLGDN� WHUVWUXNWXU� VHKLQJJD�
EHUGDPSDN� NHSDGD� WLGDN� PHQMDJD� KXEXQJDQ� EDLN� GHQJDQ GHELWXU�� OHPDKQ\D�
SHQJDZDVDQ� NHSDOD� FDEDQJ� WHUKDGDS� &UHGLW� 0DUNHWLQJ� 2IILFHU� �&02��� 0DVDODK�
PDVDODK� WHUVHEXW� PHUXSDNDQ� SRWHQVL� ULVLNR� \DQJ� FHQGHUXQJ� PXQFXO� GDODP�
SHUXVDKDDQ�SHPELD\DDQ��VHKLQJJD�EHUDQJNDW�GDUL�SHUPDVDODK�WHUVHEXW�VHKDUXVQ\D�37�
2WR�0XOWLDUWKD VXGDK�PDPSX�PHODNXNDQ�PLWLJDVL� ULVLNR�\DQJ� WHUVWUXNWXU�GDQ�GDSDW�
PHQJDQDOLVLV� SHPEHULDQ� SHPELD\DDQ� GHELWXU� GHQJDQ� OHELK� EDLN�� 5XPXVDQ�PDVDODK�
GDODP�SHQHOLWLDQ�LQL�DGDODK�EDJDLPDQD�LPSOHPHQWDVL�PDQDMHPHQ�ULVLNR�NUHGLW�XQWXN�
PHPLQLPDOLVLU�NUHGLW�EHUPDVDODK�GL�37�2WR�0XOWLDUWKD�GDQ�EDJDLPDQD�UHNRPHQGDVL�
PDQDMHPHQ�ULVLNR�NUHGLW EHUPDVDODK SDGD�37�2WR�0XOWLDUWKD��$GDSXQ�\DQJ�PHQMDGL�
WXMXDQ�SHQHOLWLDQ� LQL�DGDODK�PHQJHWDKXL�EDJDLPDQD� LPSOHPHQWDVL PDQDMHPHQ� ULVLNR�
NUHGLW� XQWXN� PHPLQLPDOLVLU� NUHGLW� EHUPDVDODK� SDGD� 37� 2WR� 0XOWLDUWKD� GDQ� XQWXN�
PHPEHULNDQ� UHNRPHQGDVL� PDQDMHPHQ� ULVLNR� NUHGLW� XQWXN� PHPLQLPDOLVLU� NUHGLW�
EHUPDVDODK�SDGD�37�2WR�0XOWLDUWKD��

-HQLV� SHQHOLWLDQ� LQL� DGDODK� SHQHOLWLDQ� \DQJ� GLODNXNDQ� GDODP� NHDGDDQ�
VHEHQDUQ\D�� 'DWD� GLSHUROHK� GDUL� ZDZDQFDUD� WLGDN WHUVWUXNWXU 'HSXW\� &ROOHFWLRQ�
0DQDJHPHQW� +HDG��&UHGLW� +HDG�'LYLVLRQ� GDQ 5LVN�0DQDJHPHQW� +HDG�� 6HODLQ� LWX�
SHQHOLWLDQ� LQL� MXJD� GLGXNXQJ� GHQJDQ� SHQHOLWLDQ� VWXGL� GRNXPHQ� \DQJ� EHUWXMXDQ�
PHQJXPSXONDQ�GDWD�GDUL�EXNX��NRUDQ��PRGXO�SHODWLKDQ��GDQ�UHIHUHQVL� ODLQQ\D��\DQJ�
EHUNDLWDQ�GHQJDQ�PDQDMHPHQ�ULVLNR�NUHGLW��GDQ�DQDOLVLV�SHPEHULDQ�SHPELD\DDQ�SDGD�
37�2WR�0XOWLDUWKD�� 3HQJRODKDQ� GDWD� GLODNXNDQ� GHQJDQ� SHQJXPSXODQ� GDWD�� UHGXNVL�
GDWD�� SHQ\DMLDQ� GDWD�� GDQ� SHQDULNDQ� NHVLPSXODQ GLOHQJNDSL� GHQJDQ� PHPEHULNDQ�
UHNRPHQGDVL�SDGD�GDWD�\DQJ�WHODK�GLRODK�GDQ�GLDQDOLVD�

+DVLO�\DQJ�GLSHUROHK GDUL�SHQHOLWLDQ�LQL�DGDODK��37�2WR�0XOWLDUWKD�
PHQHUDSNDQ�PDQDMHPHQ�ULVLNR�GHQJDQ�PHODNXNDQ�LGHQWLILNDVL�ULVLNR�NUHGLW��
SHQJXNXUDQ�ULVLNR�NUHGLW��SHPDQWDXDQ�ULVLNR�NUHGLW��VLVWHP�LQIRUPDVL�PDQDMHPHQ�
ULVLNR��GDQ�SHQJHQGDOLDQ�ULVLNR��VHUWD�PHODNXNDQ�DQDOLVLV��&�\DLWX�&KDUDFWHU��FDSLWDO��
FDSDFLW\��FROODWHUDO��FRQGLWLRQ�RI�HFRQRPLFV��KDO�LQL�EHUWXMXDQ�XQWXN�PHQGDSDWNDQ�
GHELWXU�\DQJ�OD\DN��EHUWDQJJXQJ�MDZDE DNDQ�NHZDMLEDQ�VHWHODK�PHQGDSDWNDQ�
SHPELD\DDQ��VHKLQJJD�DNDQ�PHQJXUDQJL�NHFHQGHUXQJDQ�WLPEXO�NUHGLW EHUPDVDODK�
GLNHPXGLDQ�KDUL��'DODP�SHQHUDSDQQ\D��SDGD�WDKDS�DQDOLVLV�SHPEHULDQ�SHPELD\DDQ�
�&��EDQ\DN�GLWHPXNDQ�MHQLV�NHFXUDQJDQ�\DQJ�GLODNXNDQ�&02�GHPL�PHQGDSDWNDQ�
SHQLODLDQ�SHUIRUPDQFH \DQJ�EDLN�GDUL�NHSDOD�FDEDQJ�GDQ�PLWLJDVL�ULVLNR�\DQJ�WLGDN�
WHUVWUXNWXU�GDODP�SURVHV�SHQDQJJXODQJDQ�NROHNWDELOLWDV�VHKLQJJD�PHQFLSWDNDQ�
KXEXQJDQ�\DQJ�WLGDN�EDLN�GHQJDQ�GHELWXU��KDO�LQL�PHQ\HEDENDQ�DQJND�1RQ�
SHUIRUPLQJ�ILQDQFLQJ�PHQLQJNDW�VHWLDS�WDKXQQ\D��GHQJDQ�DGDQ\D�PDQDMHPHQ�ULVLNR�
NUHGLW�GDQ�DQDOLVLV�SHPEHULDQ�SHPELD\DDQ�\DQJ�EDLN�PDND�DNDQ�GDSDW�PHPLQLPDOLVLU�
WHUMDGLQ\D�ULVLNR�SHPELD\DDQ�


