
 

VII 
 

 

DAFTAR ISI 

PERNYATAAN .......................................................................................................................................................... II 

PERNYATAAN PERUSAHAAN ............................................................................................................................ III 

PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH UNTUK KEPENTINGAN AKADEMIS IV 

KATA PENGANTAR ................................................................................................................................................ V 

BAB I ............................................................................................................................... Error! Bookmark not defined. 

PENDAHULUAN ........................................................................................................... Error! Bookmark not defined. 

1.1 Latar Belakang .................................................................................................... Error! Bookmark not defined. 

1.2 Rumusan Masalah ............................................................................................... Error! Bookmark not defined. 

1.3 Tujuan Penulisan ................................................................................................ Error! Bookmark not defined. 

1.4 Ruang Lingkup .................................................................................................... Error! Bookmark not defined. 

1.5 Batasan Masalah ................................................................................................. Error! Bookmark not defined. 

1.6 Manfaat ................................................................................................................ Error! Bookmark not defined. 

A. Manfaat strategis .......................................................................................................................................  Error! 

Bookmark not defined. 

B. Manfaat Organisasi ...................................................................................................................................  Error! 

Bookmark not defined. 

C. Manfaat Pengembangan ............................................................................................................................  Error! 

Bookmark not defined. 

1.7 Sistematika Penulisan ......................................................................................... Error! Bookmark not defined. 

BAB II .............................................................................................................................. Error! Bookmark not defined. 

LANDASAN TEORI ...................................................................................................... Error! Bookmark not defined. 

2.1 Manajemen Sumber Daya Manusia .................................................................. Error! Bookmark not defined. 

2.2 Rekrutmen ........................................................................................................... Error! Bookmark not defined. 

I. Aturan Personalia ............................................................................................... Error! Bookmark not defined. 

II. Sifat dan Perilaku Perekrut................................................................................ Error! Bookmark not defined. 

III. Sumber Rekrutmen ...................................................................................................................................  Error! 

Bookmark not defined. 

2.3 Seleksi ................................................................................................................... Error! Bookmark not defined. 

2.3.1 Tujuan Seleksi ......................................................................................................................................  Error! 

Bookmark not defined. 

2.3.2 Proses Seleksi ........................................................................................................................................  Error! 

Bookmark not defined. 



 

VIII 
 

 

BAB III ............................................................................................................................ Error! Bookmark not defined. 

METODOLOGI PENELITIAN .................................................................................... Error! Bookmark not defined. 

3.1 Kerangka Analisis ............................................................................................... Error! Bookmark not defined. 

3.2 Objek Penelitian .................................................................................................. Error! Bookmark not defined. 

3.3 Jenis Data, Pengolahan Data & Analisis ........................................................... Error! Bookmark not defined. 

a. Data Sekunder ..................................................................................................... Error! Bookmark not defined. 

b. Data Primer ......................................................................................................... Error! Bookmark not defined. 

BAB IV ............................................................................................................................ Error! Bookmark not defined. 

GAMBARAN PERUSAHAAN ...................................................................................... Error! Bookmark not defined. 

4.1 Nilai & Tujuan Perusahaan ............................................................................... Error! Bookmark not defined. 

4.2 Produk atau Jasa ................................................................................................. Error! Bookmark not defined. 

4.3 Struktur Organisasi ............................................................................................ Error! Bookmark not defined. 

BAB V .............................................................................................................................. Error! Bookmark not defined. 

HASIL DAN PEMBAHASAN ....................................................................................... Error! Bookmark not defined. 

5.1 Alur Rekrutmen dan Seleksi PT. Kerry Nex Express ...................................... Error! Bookmark not defined. 

5.2 Kebijakan Personalia PT. Kerry Nex Express Indonesia ................................ Error! Bookmark not defined. 

5.3 Sifat & Perilaku Rekrutmen .............................................................................. Error! Bookmark not defined. 

5.4 Sumber Rekrutmen PT. Kerry Nex Express .................................................... Error! Bookmark not defined. 

5.5 Proses Seleksi PT. Kerry Nex Express .............................................................. Error! Bookmark not defined. 

5.6 Rekapitulasi Kesenjangan Proses Rekrutmen & Seleksi PT. Kerry Nex ExpressError! Bookmark not defined. 

5.7 Rancangan Proses Rekrutmen dan Seleksi PT. Kerry Nex   Express ............ Error! Bookmark not defined. 

5.7.1 Rekrutmen ............................................................................................................................................  Error! 

Bookmark not defined. 

5.7.2 Seleksi ....................................................................................................................................................  Error! 

Bookmark not defined. 

BAB VI ............................................................................................................................ Error! Bookmark not defined. 

KESIMPULAN DAN SARAN ....................................................................................... Error! Bookmark not defined. 

6.1 Kesimpulan .......................................................................................................... Error! Bookmark not defined. 

6.2 Saran .................................................................................................................... Error! Bookmark not defined. 

Daftar Pustaka ................................................................................................................ Error! Bookmark not defined. 

LAMPIRAN .................................................................................................................... Error! Bookmark not defined. 

 



 

9 
 

 

Daftar Gambar 

Gambar 1. Three Aspect of recruiting .................................................................................................................... 6 

Gambar 2. Steps in the Selection Proccess  .......................................................................................................... 11 

Gambar 3. Kerangka Kerja Penulis .................................................................................................................... 16 

Gambar 4. Logo Kerry Express   ......................................................................................................................... 20 

Gambar 5. Struktur Organisasi PT. Kerry Nex Express ................................................................................... 21 

Gambar 6. Flow Chart Rekrutmen & Seleksi PT. Kerry Nex Express Indonesia........................................... 22 

Gambar 7. Contoh rekrutmen melalui website .................................................................................................. 26 

Gambar 8. Contoh Advertisement di LinkedIn ................................................................................................... 27  

Gambar 9. Contoh Advestisement di Instagram .................................................................................................. 28 

Gambar 10. Contoh Rekrutmen melalui Internet PT. Kerry Nex Express Indonesia  ................................... 29 

Gambar 11. Multiple Hurdle Model PT. Kerry Nex Express ............................................................................ 34 

Gambar 12. Usulan Tambahan pada Form Aplikasi PT. Kerry Nex Express ................................................. 49 

  



 

10 
 

 

Daftar Tabel 

Tabel 1. Jenis Data Sekunder ............................................................................................................................... 17 

Tabel 2. Jenis Data Primer ................................................................................................................................... 18 

Tabel 3. Interview calon kandidat berdasarkan level rekruter ......................................................................... 24 

Tabel 4. Sumber Rekrutmen yang digunakan PT. Kerry Nex Express  .......................................................... 31 

Tabel 5. Rekapitulasi Proses Rekrutmen pada PT. Kerry Nex Express .......................................................... 31 

Tabel 6. Rekapitulasi Proses Seleksi PT. Kerry Nex Express ........................................................................... 35 

Tabel 7. Rekapitulasi Kesenjangan Proses Rekrutmen PT. Kerry Nex Express ............................................. 36 

Tabel 8. Rekapitulasi Kesenjangan Proses Seleksi PT. Kerry Nex Express..................................................... 41  

Tabel 9. Rancangan Estimasi Waktu Pemberian Informasi Kandidat untuk posisi staff .............................. 47 

Tabel 10. Rancangan Estimasi Waktu Pemberian Informasi Kandidat untuk posisi supervisor  ................. 47 

Tabel 11. Estimasi Waktu Pemberian Infomasi Kandidat Rancangan Penulis   ............................................. 48 

Tabel 12. Usulan Perbaikan untuk Proses Rekrutmen dan Seleksi .................................................................. 50 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

11 
 

 

Daftar Lampiran 

Lampiran 1. Pertanyaan Interview dengan HR Manager  ................................................................................ 53 

Lampiran 2. Gambar Lokasi Perusahaan PT. Kerry Express Indonesia  ....................................................... 56 

Lampiran 3. Bukti penulis melakukan Kerja Praktik di Kerry Express Indonesia  ...................................... 57 

Lampiran 4. Standar Operasional Produk  ........................................................................................................ 59 

Lampiran 5. Form Aplikasi PT. Kerry Express Indonesia  ............................................................................... 64 

Lampiran 6. Man Power Request PT. Kerry Express Indonesia  ..................................................................... 65 

Lampiran 7. Interview Assesment PT. Kerry Nex Express Indonesia  ............................................................ 66 

Lampiran 8. Bentuk wawancara terstruktur rancangan penulis  .................................................................... 67  

Lampiran 9. Cognitive Ability Test berupa studi kasus rancangan penulis  ..................................................... 69 

 

 

 




