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3URGXFW�SODFHPHQW NLQL�PHQMDGL�VDODK�VDWX�VWUDWHJL�DOWHUQDWLI�XQWXN�SHPDVDU�
GDODP� PHPDVDUNDQ� SURGXNQ\D� PHODOXL� PHGLD� VHSHUWL� ILOP�� GUDPD�� JDPHV DWDX�
PXVLN��%HEHUDSD� SHQHOLWLDQ�PHQ\DWDNDQ�EDKZD� VWUDWHJL�SURGXFW� SODFHPHQW WLGDN�
HIHNWLI�� +DO� LQL� PHQJLQGLNDVLNDQ� NHHIHNWLIDQ� VWUDWHJL� SURGXFW� SODFHPHQW EHOXP�
GDSDW�GLQ\DWDNDQ�VHFDUD�SDVWL��3HQHOLWLDQ�SHQHOLWLDQ�WHUGDKXOX�\DQJ�VXGDK�SHQXOLV�
NDML� UDWD�UDWD�PHQJJXQDNDQ� VDWX� REMHN� SHQHOLWLDQ� VDMD� VHKLQJJD� UHVSRQ� DXGLHQFH
WLGDN� GDSDW PHQJHQHUDOLVLU� SHQJDUXK� WHUVHEXW�� 8QWXN�PHQHOLWL� SHQJDUXK� WHUVHEXW�
VHFDUD� DNXUDW�� SHQXOLV�PHPLOLK� XQWXN�PHQJNDML� OHELK� GDUL� VDWX� REMHN� SHQHOLWLDQ��
\DLWX�WLJD�GUDPD�ORNDO GHQJDQ�PHQJXVXQJ�JHQUH \DQJ�EHUEHGD��'DODP�SHQHOLWLDQ�
LQL��SHQXOLV�PHQJJXQDNDQ�PHWRGH�NXDQWLWDWLI�GHQJDQ�NXHVLRQHU�RQOLQH VHEDJDL�DODW�
SHQ\HEDUDQQ\D�� 6HUWD� EHEHUDSD� VWXGL� GRNXPHQ� XQWXN� PHOHQJNDSL� GDWD� GDODP�
SHQHOLWLDQ�� 3HQXOLV� PHPEDJL� NHORPSRN� UHVSRQGHQ� PHQMDGL� �� NHORPSRN� \DLWX�
NHORPSRN�DXGLHQFH \DQJ� VXGDK�PHQRQWRQ�GDQ� EHOXP�PHQRQWRQ� GUDPD WHUVHEXW��
/DOX� SHQXOLV� DNDQ� PHODNXNDQ� XML� EHGD� �$129$�� XQWXN� PHQHQWXNDQ� SHQJDUXK�
SURGXFW�SODFHPHQW WHUKDGDS�UHVSRQ�DXGLHQFH DWDV�SURGXN�\DQJ�GLSDVDUNDQ�GDODP�
GUDPD WHUVHEXW�� 9DULDEHO� GHSHQGHQ� \DQJ� SHQXOLV� JXQDNDQ� GDODP� SHQHOLWLDQ� LQL�
DGDODK�EUDQG�DWWLWXGH GDQ�SXUFKDVH�LQWHQWLRQ��6HODLQ�LWX��SHQXOLV�MXJD�PHQJDQDOLVLV�
SHUEHGDDQ� NHGXD� YDULDEHO� WHUVHEXW� EHUGDVDUNDQ� JHQUH \DQJ� GLXVXQJ�� +DVLO� GDUL�
SHQHOLWLDQ�LQL�DGDODK��EUDQG�DWWLWXGH PHPLOLNL�SHUEHGDDQ�\DQJ�WLGDN�VLJQLILNDQ GDQ�
SXUFKDVH�LQWHQWLRQ PHPLOLNL�SHUEHGDDQ�\DQJ�VLJQLILNDQ DQWDUD�NHORPSRN�DXGLHQFH
\DQJ�VXGDK�GDQ�EHOXP�PHQRQWRQ�GUDPD�ORNDO�WHUVHEXW��6HGDQJNDQ��EUDQG�DWWLWXGH
GDQ�SXUFKDVH�LQWHQWLRQ PHPLOLNL�SHUEHGDDQ�\DQJ�WLGDN�VLJQLILNDQ�DQWDU�JHQUH��
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