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1RPRU�0DKDVLVZD ������������

1DPD�0DKDVLVZD ��&K\QWLD�$QXJUDK�(VDQL

3URJUDP���$QJNDWDQ � (NVHNXWLI�0XGD���

-XGXO�7HVLV � 3HQJDUXK�.HSXDVDQ�.HUMD��3HQJHPEDQJDQ�.DULHU�

GDQ�6WUHV�.HUMD�7HUKDGDS�7XUQRYHU�,QWHQWLRQ

(QJLQHHU SDGD�(QHUJL�0HJD�3HUVDGD

3RNRN�3HUPDVDODKDQ �

7LQJNDW� WXUQRYHU� NDU\DZDQ� \DQJ� WLQJJL� GDSDW� PHQJDNLEDWNDQ� RUJDQLVDVL�

WLGDN� HIHNWLI� GDQ� HILVLHQ�� 2OHK NDUHQD LWX UXPXVDQ PDVDODK SDGD SHQHOLWLDQ LQL

XQWXN PHQJHWDKXL SHQJDUXK NHSXDVDQ NHUMD� SHQJHPEDQJDQ NDULU GDQ VWUHV NHUMD

WHUKDGDS WXUQRYHU� LQWHQWLRQ HQJLQHHU� 3HQHOLWLDQ� LQL� PHQJJXQDNDQ� VDODK� VDWX�

SHUXVDKDDQ�PLQ\DN�GDQ�JDV��\DNQL�(QHUJL�0HJD�3HUVDGD�GHQJDQ�PHQJJXQDNDQ�

VDPSOH� ���� UHVSRQGHQ�� 0HWRGH� SHQJRODKDQ� GDWD� SHQHOLWLDQ� LQL PHQJJXQDNDQ�

6WDWLVWLFDO�3URGXFW�DQG�6HUYLFH�6ROXWLRQ �6366�����GHQJDQ�DQDOLVLV� UHJUHVL�GDQ�

NRUHODVL�EHUJDQGD��+DVLO�GDUL�SHQHOLWLDQ�LQL�PHQXQMXNNDQ�EDKZD���NHSXDVDQ�NHUMD�

EHUSHJDUXK� QHJDWLI� GDQ� VLJQLILNDQ� WHUKDGDS� WXUQRYHU� LQWHQWLRQ� HQJLQHHU��

SHQJHPEDQJDQ� NDULHU� EHUSHQJDUXK� QHJDWLI� GDQ� VLJQLILNDQ WHUKDGDS� WXUQRYHU�

LQWHQWLRQ� HQJLQHHU GDQ� VWUHV� NHUMD� EHUSHQJDUXK� SRVLWLI� GDQ� VLJQLILNDQ WHUKDGDS�

WXUQRYHU�LQWHQWLRQ�HQJLQHHU� 'HQJDQ�SHUKLWXQJDQ�5�VTXDUH���������

.DWD� .XQFL�� .HSXVDQ� NHUMD�� 3HQJHPEDQJDQ� .DULU�� 6WUHV� .HUMD� GDQ� 7XUQRYHU�

,QWHQWLRQ� (QJLQHHU
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6WXGHQW�1XPEHU ������������

1DPH ��&K\QWLD�$QXJUDK�(VDQL

3URJUDP ��%DWFK ��(NVHNXWLI�0XGD���

7LWWOH ��(IIHFW�RI�-RE�6DWLVIDFWLRQ��&DUHHU�'HYHORSPHQW�

$QG�-RE�6WUHVV�(QJLQHHU�$JDLQVW�7XUQRYHU�,QWHQWLRQ�

,Q�(QHUJL�0HJD�3HUVDGD

+LJK� HPSOR\HH� WXUQRYHU� UDWHV� PD\� UHVXOW LQ� LQHIIHFWLYH� DQG� LQHIILFLHQW�

RUJDQL]DWLRQ��7KHUHIRUH�WKH�IRUPXODWLRQ�RI�WKH�SUREOHP�LQ�WKLV�VWXG\�WR�GHWHUPLQH�

WKH� HIIHFW� RI� MRE� VDWLVIDFWLRQ�� FDUHHU� GHYHORSPHQW� DQG�ZRUN� VWUHVV� RQ� HQJLQHHU

WXUQRYHU�LQWHQWLRQ� 7KLV�VWXG\�XVHV�RQH�RLO�DQG�JDV�FRPSDQ\��ZKLFK�(QHUJL�0HJD�

3HUVDGD�E\�XVLQJ�D�VDPSOH�RI����� UHVSRQGHQWV��7KLV� UHVHDUFK�GDWD�SURFHVVLQJ�

PHWKRG� XVLQJ� WKH� 6WDWLVWLFDO� 3URGXFW� DQG� 6HUYLFH� 6ROXWLRQV� �6366�� ��� ZLWK�

PXOWLSOH�UHJUHVVLRQ�DQDO\VLV�DQG�FRUUHODWLRQ�5HVXOWV� IURP�RI� WKLV�UHVHDUFK�VKRZV�

WKDW�� ZRUN� VDWLVIDFWLRQ KDYLQJ� DQ� QHJDWLYH� DQG� VLJQLILFDQW� LPSDFW� RQ� WXUQRYHU�

LQWHQWLRQ� HQJLQHHU�� FDUHHU� GHYHORSPHQW� DQG� D� VLJQLILFDQW� QHJDWLYH� HIIHFW� RQ�

WXUQRYHU� LQWHQWLRQ� DQG� MRE� VWUHVV� HQJLQHHU� SRVLWLYH� DQG� VLJQLILFDQW� HIIHFW RQ�

WXUQRYHU�LQWHQWLRQ�HQJLQHHU��:LWK�WKH�5�VTXDUH�FDOFXODWLRQV��������

.H\ZRUGV�� -RE� VDWLVIDFWLRQ�� &DUHHU� 'HYHORSPHQW�� -RE� 6WUHVV� DQG� 7XUQRYHU�

,QWHQWLRQ��(QJLQHHU�


