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,Q�WKH�HUD�RI�JOREDOL]DWLRQ��FRPSHWLWLRQ�DQG�WKH�GHPDQGV�RI�WKH�FRQVXPHU�PDNH�DOPRVW�
HYHU\� FRPSDQ\�Y\LQJ� WR� FRQWLQXH� SURGXFW� LQQRYDWLRQ� RU� QHZ�SURGXFW� GHYHORSPHQW�
�13'��� 7KDW� LV� GRQH� WR� DWWUDFW� DQG� DOVR� WR� SUHYHQW� WKH� FRQVXPHUV� GHYROYLQJ XSRQ�
FRPSHWLWRUV¶�SURGXFWV��,Q�JHQHUDO��WKH�FRPSDQ\�PDGH�YDOXH�LQQRYDWLRQ�WR�GLIIHUHQWLDWH�
WKHLU� SURGXFWV� IURP� VLPLODU� SURGXFWV� RI� FRPSHWLWRUV�� 7KH� UHVXOWV� ZLOO� JLYH� WKH�
LPSUHVVLRQ�RI�OX[XU\�LQ�WKRVH�SURGXFWV�DQG�VXUHO\�EH�VROG�DW�D�KLJKHU�SULFH��6R��LW�FDXVHV�
WKH�SURGXFWV�DUH�XVXDOO\�LQWHQGHG�IRU�SHRSOH�IURP�PLGGOH�FODVV�RU�DERYH��7KLV�UHVHDUFK�
ZDV�FRQGXFWHG� LQ�HPHUJLQJ�PDUNHW�ZLWK� WKH�PDMRULW\�RI�SRSXODWLRQ� LV�PLGGOH�FODVV�
SHRSOH��LQ�DFFRUGDQFH�ZLWK 3UDKDODG¶V FRQFHSW��WKH ERWWRP�RI�S\UDPLG��7KXV��WKHUH�ZLOO�
EH�GLIILFXOW\�EX\LQJ�WKH�SURGXFW��7KHUHIRUH��LW�LV� LPSRUWDQW�WKDW�LQQRYDWLRQ�GRHV�FDQ�
SURYLGH�YDOXH�WR�WKH�FRQVXPHU�DQG�DOVR�KDV�DQ�DIIRUGDEOH�SULFH�RI�SURGXFW��DIIRUGDEOH�
YDOXH�LQQRYDWLRQ���$IIRUGDEOH�YDOXH�LQQRYDWLRQ�PHDVXUHG�RQ�IRXU�DQWHFHGHQWV�IDFWRUV�
DV� WKH� LQGHSHQGHQW� YDULDEOH�� EULFRODJH�� ORFDO� HPEHGGHGQHVV�� VWDQGDUGL]DWLRQ�� DQG�
FRUSRUDWH�FXOWXUH RI�LQQRYDWLRQ�

.H\ZRUGV��LQQRYDWLRQ��QHZ�SURGXFW�GHYHORSPHQW��HPHUJLQJ�PDUNHW��EULFRODJH��ORFDO�
HPEHGGHGQHVV��VWDQGDUGL]DWLRQ��FRUSRUDWH�FXOWXUH RI�LQQRYDWLRQ�
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3DGD�HUD�JOREDOLVDVL�VHNDUDQJ�LQL��DGDQ\D�SHUVDLQJDQ�GDQ�WXQWXWDQ�GDUL�SDUD�NRQVXPHQ�
PHPEXDW�KDPSLU�VHWLDS�SHUXVDKDDQ�EHUORPED�ORPED�XQWXN� WHUXV�PHODNXNDQ� LQRYDVL�
SURGXN�DWDX�QHZ�SURGXFW�GHYHORSPHQW �13'���+DO�WHUVHEXW�GLODNXNDQ�XQWXN�PHQDULN�
PLQDW�NRQVXPHQ�DJDU�WLGDN�EHUDOLK�NHSDGD�SURGXN�NRPSHWLWRU��3DGD�XPXPQ\D��LQRYDVL�
\DQJ� GLODNXNDQ� ROHK� SURGXVHQ� DGDODK� LQRYDVL� QLODL� �YDOXH� LQQRYDWLRQ�� GDUL� VXDWX�
SURGXN�� \DQJ� GLODNXNDQ� SDGD� SURGXN�SURGXN� JRORQJDQ� PHQHQJDK� NH� DWDV� XQWXN�
PHODNXNDQ�GLIHUHQVLDVL�GDUL�SURGXN�NRPSHWLWRU�\DQJ�VHMHQLV��+DVLO�LQRYDVL�QLODL�DNDQ�
PHPEHULNDQ�NHVDQ�SUHPLXP�GDQ�WHQWXQ\D�DNDQ�GLMXDO�GHQJDQ�KDUJD�\DQJ�OHELK�WLQJJL�
VHKLQJJD�SURGXN�WHUVHEXW�ELDVDQ\D�GLSHUXQWXNDQ�EDJL�PDV\DUDNDW�JRORQJDQ�HNRQRPL�
PHQHQJDK�NH�DWDV��3HQHOLWLDQ�LQL�GLODNXNDQ�SDGD�HPHUJLQJ�PDUNHWV GHQJDQ�PD\RULWDV�
SHQGXGXNQ\D�PHUXSDNDQ�PDV\DUDNDW�JRORQJDQ�HNRQRPL�PHQHQJDK�NH�EDZDK��VHVXDL�
GHQJDQ�NRQVHS�ERWWRP�RI�S\UDPLG��3UDKDODG���'HQJDQ�GHPLNLDQ��DNDQ�WLPEXO�NHVXOLWDQ�
EDJL�SDUD�NRQVXPHQ�XQWXN�PHPEHOL�SURGXN� WHUVHEXW��2OHK�VHEDE� LWX��SHQWLQJ�VHNDOL�
DJDU� LQRYDVL� \DQJ� GLODNXNDQ� GDSDW� PHPEHULNDQ� QLODL� EDJL� SDUD� NRQVXPHQ�� WHWDSL�
GHQJDQ� KDUJD� \DQJ� WHUMDQJNDX� �DIIRUGDEOH� YDOXH� LQQRYDWLRQ��� $IIRUGDEOH� YDOXH�
LQQRYDWLRQ�GLXNXU�GDUL�HPSDW�IDNWRU�DQWHVHGHQ�VHEDJDL�YDULDEHO�EHEDV��\DLWX�EULFRODJH��
ORFDO�HPEHGGHGQHVV��VWDQGDUGL]DWLRQ��GDQ�FRUSRUDWH�FXOWXUH RI�LQQRYDWLRQ�

.DWD�NXQFL�� LQRYDVL��QHZ�SURGXFW�GHYHORSPHQW��HPHUJLQJ�PDUNHWV��EULFRODJH�� ORFDO�
HPEHGGHGQHVV��VWDQGDUGL]DWLRQ��FRUSRUDWH�FXOWXUH RI�LQQRYDWLRQ�


