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3HQHOLWLDQ�LQL�EHUWXMXDQ�XQWXN�PHQJHWDKXL�SHQJDUXK�LQWHOOHFWXDO�FDSLWDO�WHUKDGDS�
NLQHUMD� NHXDQJDQ�� 6DPSHO� \DQJ� GLJXQDNDQ� GLGDODP� SHQHOLWLDQ� LQL� DGDODK� VHFWRU
SHUEDQNDQ \DQJ� WHUGDIWDU� GL� %XUVD� (IHN� ,QGRQHVLD� �%(,�� SHULRGH� ����������9DULDEHO�
LQGHSHQGHQ� GDODP� SHQHOLWLDQ� LQL� DGDODK� YDOXH� DGGHG� LQWHOOHFWXDO� FDSLWDO� FRHIILFLHQW��
9DULDEHO� GHSHQGHQQ\D� DGDODK� SURILWDELOLWDV�� SURGXNWLYLWDV�� PDUNHW� YDOXH GDQ FDSLWDO�
DGHTXDF\� UDWLR�� 6HGDQJNDQ� YDULDEHO� NRQWUROQ\D� DGDODK� VL]H� OHYHUDJH GDQ� SK\VLFDO�
FDSDFLW\�� 0RGHO� DQDOLVLV� GDWD� \DQJ� GLJXQDNDQ� DGDODK� PRGHO� UHJUHVL RUGLQDU\� OHDVW�
VTXDUH GDQ�XML�KLSRWHVLV�

.DWD�NXQFL� ,QWHOOHFWXDO� &DSLWDO� 9DOXH� $GGHG� ,QWHOOHFWXDO� &DSLWDO� &RHIILFLHQW��
3URILWDELOLW\��3URGXFWLYLW\��0DUNHW�9DOXH��5HWXUQ�RQ�$VVHWV��$VVHW�7XUQ�
2YHU� &DSLWDO�$GHTXDF\�5DWLR��

$%675$&7

7KLV� VWXG\� DLPHG� WR� GHWHUPLQH� WKH� HIIHFW� RI� LQWHOOHFWXDO� FDSLWDO� RQ� ILQDQFLDO�
SHUIRUPDQFH��7KH�VDPSOH�XVHG�LQ�WKLV�VWXG\�LV�EDQNLQJ�VHFWRU OLVWHG�LQ�,QGRQHVLD�6WRFN�
([FKDQJH��%(,��LQ�WKH�SHULRG������������7KH�LQGHSHQGHQW�YDULDEOH�LQ�WKLV�VWXG\�LV�WKH
YDOXH DGGHG� LQWHOOHFWXDO� FDSLWDO� FRHIILFLHQW�� 7KH� GHSHQGHQW� YDULDEOH� LV� SURILWDELOLW\��
SURGXFWLYLW\��PDUNHW� YDOXH DQG� FDSLWDO� DGHTXDF\� UDWLR�� :KLOH� WKH� FRQWURO� YDULDEOH� LV
VL]H� OHYHUDJH DQG� SK\VLFDO� FDSDFLW\�� 'DWD� DQDO\VLV�PRGHO� WKDW� LV� XVHG RUGLQDU\� OHDVW�
VTXDUH UHJUHVVLRQ DQG�K\SRWKHVLV�WHVWLQJ��

.H\ZRUG� ,QWHOOHFWXDO� &DSLWDO� 9DOXH� $GGHG� ,QWHOOHFWXDO� &DSLWDO� &RHIILFLHQW��
3URILWDELOLW\��3URGXFWLYLW\��0DUNHW�9DOXH�� 5HWXUQ� RQ�$VVHWV��$VVHW�7XUQ�
2YHU� &DSLWDO�$GHTXDF\�5DWLR�


