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7KH�JURZWK�RI�H�FRPPHUFH�LQ�,QGRQHVLD�LV�FRQWLQXRXVO\�LQFUHDVLQJ�DFFRPSDQLHG�E\�WKH�
GHYHORSPHQW�RI� LQWHUQHW�SURYHQ� E\� WKH� HYLGHQW� WKDW� WKH� QXPEHU� RI� LQWHUQHW� XVHUV� LQ�
,QGRQHVLD�JURZV�E\����SHUFHQW�GXULQJ�WKH�ODVW�\HDU�DQG�VKRXOG�WKH�JURZWK�FRQWLQXHV��LW�
LV�SUHGLFWHG�WR�EH�WKH�ZRUOG�WRS����+RZHYHU��WKH�QXPEHU�RI�LQWHUQHW�XVHU�WKDW�XWLOL]H�WKH�
DFFHVV� IRU� RQOLQH� VKRSSLQJ� LV�PHUHO\� ORZ� FRPSDUHG� WR� LQWHUQHW� XWLOL]DWLRQ� IRU� RWKHU�
QHHGV�EHFDXVH�RI�QXPHURXV�UHDVRQV�WKDW�KDPSHU�WKH�,QGRQHVLDQ�QHWL]HQ��7KLV�VWXG\�ZDV�
FRQGXFWHG�WR�XQGHUVWDQG�FRQVXPHU�EHKDYLRU�E\�VWXG\LQJ�WKH�UHODWLRQVKLS�RI�VKRSSLQJ�
RULHQWDWLRQ�WR�RQOLQH�SXUFKDVH�LQWHQWLRQ��ZKLFK�LV�LQIOXHQFHG�E\�LQFRPH�DQG�WKH�OHYHO�
RI� LQYROYHPHQW�RI�GXUDEOH�JRRGV��7KLV� UHVHDUFK� LV�D� UHSOLFDWLRQ�DQG�GHYHORSPHQW�RI�
SUHYLRXV�VWXGLHV�E\�XVLQJ�D�SURSRUWLRQDO�TXDQWLWDWLYH�VXUYH\�PHWKRG�DQG�WKH�VXUYH\�ZDV�
VSUHDG�DPRQJVW�VDPSOH�RI�SRSXODWLRQ�LQ�-DNDUWD��$QDO\VLV�ZHUH�FRQGXFWHG�XVLQJ�6(0�
WHFKQLTXH� DQG� LW� LV� FRQFOXGHG� WKDW� RQOLQH� LPSXOVH� SXUFKDVH�� RQOLQH� VKRSSLQJ�
HQMR\PHQW�UHFUHDWLRQDO�RULHQWDWLRQ��RQOLQH�WUXVW��DQG�SULRU�RQOLQH�SXUFKDVH�H[SHULHQFH�
DUH�VLJQLILFDQWO\�UHODWHG�WR�RQOLQH�SXUFKDVH�LQWHQWLRQ�ZKLOVW�TXDOLW\�RULHQWDWLRQ��EUDQG�
RULHQWDWLRQ�� DQG�FRQYHQLHQFH� RULHQWDWLRQ� DUH� QRW� UHODWHG��+RZHYHU�� SULFH� RULHQWDWLRQ�
SDUDPHWHU� LV�H[FOXGHG�IURP�WKH�FRQFHSWXDO�IUDPHZRUN�VLQFH� LW� VKRZV�XQUHOLDEOH�DQG�
LQYDOLG�LQGLFDWRUV�IRU�WKLV�UHVHDUFK��

.H\ZRUGV��RQOLQH�VKRSSLQJ�RULHQWDWLRQ��RQOLQH�SXUFKDVH�LQWHQWLRQ��GXUDEOH�JRRGV��LQFRPH��
OHYHO�RI�LQYROYHPHQW�
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3HUWXPEXKDQ�H�FRPPHUFH� GL� ,QGRQHVLD� WHUXV�PHQLQJNDW�GLLULQJL�ROHK�SHUNHPEDQJDQ�
LQWHUQHW� \DQJ� WHUEXNWL� GHQJDQ� DGDQ\D� SHUWXPEXKDQ� MXPODK� SHQJJXQD� LQWHUQHW� GL�
,QGRQHVLD� VHEHVDU� ���SHUVHQ�GDODP�KDPSLU� ���EXODQ� WHUDNKLU� GDQ� GLSHUNLUDNDQ� DNDQ�
PHQFDSDL�SHULQJNDW���EHVDU�GL�GXQLD��1DPXQ��SHQJJXQDDQ� LQWHUQHW�XQWXN�NHEXWXKDQ�
EHODQMD� RQOLQH� PDVLK� VDQJDW� UHQGDK� ELOD� GLEDQGLQJNDQ� GHQJDQ� SHQJJXQDDQ� LQWHUQHW�
XQWXN�NHEXWXKDQ�\DQJ�ODLQQ\D�NDUHQD�PDVLK�DGDQ\D�EHUEDJDL�DODVDQ�\DQJ�PHQJKDPEDW�
PDV\DUDNDW�� 3HQHOLWLDQ� LQL� GLODNXNDQ� XQWXN� PHPDKDPL� SHULODNX� NRQVXPHQ� GHQJDQ�
PHOLKDW� KXEXQJDQ�RULHQWDVL� EHODQMD� WHUKDGDS� NHLQJLQDQ�PHPEHOL� VHFDUD� RQOLQH� \DQJ�
GLSHQJDUXKL�ROHK�IDNWRU�SHQGDSDWDQ��LQFRPH��GDQ�OHYHO�RI�LQYROYHPHQW�GDUL�VXDWX�SURGXN�
GXUDEOH�JRRGV��3HQHOLWLDQ�LQL�PHUXSDNDQ�UHSOLNDVL�GDQ�SHQJHPEDQJDQ�GDUL�SHQHOLWLDQ�
SHQHOLWLDQ�VHEHOXPQ\D�GHQJDQ�PHWRGH�VXUYHL�NXDQWLWDWLI�GDQ�VDPSOH�SRSXODVL�GL�-DNDUWD�
VHFDUD�SURSRUVLRQDO��$QDOLVLV�SHQHOLWLDQ�LQL�PHQJJXQDNDQ�WHNQLN�6(0�GDQ�GLWHPXNDQ�
EDKZD�RQOLQH�LPSXOVH�SXUFKDVH��RQOLQH�VKRSSLQJ�HQMR\PHQW�UHFUHDWLRQDO�RULHQWDWLRQ��
RQOLQH�WUXVW��GDQ�SULRU�RQOLQH�SXUFKDVH�H[SHULHQFH�PHPLOLNL�KXEXQJDQ�\DQJ�VLJQLILNDQ�
WHUKDGDS�RQOLQH�SXUFKDVH�LQWHQWLRQ��6HGDQJNDQ�TXDOLW\�RULHQWDWLRQ��EUDQG�RULHQWDWLRQ��
GDQ�FRQYHQLHQFH�RULHQWDWLRQ� WLGDN��'DQ�SULFH�RULHQWDWLRQ� WHUSDNVD�KDUXV�GLHOLPLQDVL�
GDUL�NHUDQJND�NRQVHSWXDO�NDUHQD�PHQXQMXNDQ�LQGLNDWRU�LQGLNDWRU�\DQJ�WLGDN�YDOLG�GDQ�
UHOLDEHO�XQWXN�SHQHOLWLDQ�LQL��

.DWD�NDWD�NXQFL��RQOLQH�VKRSSLQJ�RULHQWDWLRQ��RQOLQH�SXUFKDVH�LQWHQWLRQ��GXUDEOH�JRRGV��
LQFRPH��OHYHO�RI�LQYROYHPHQW��


