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3HUNHPEDQJDQ� LQIUDVWUXNWXU�GDQ�NHFHSDWDQ� LQWHUQHW�GL� ,QGRQHVLD�PHPDFX�PHQLQJNDWQ\D�
SHQJJXQDDQ�VPDUWSKRQH� 'DUL�GDWD�$VRVLDVL�3HQ\HODQJJDUD�-DVD�,QWHUQHW�,QGRQHVLD��$3-,,���GDUL�
����MXWD�SHQJJXQD�LQWHUQHW�����MXWD�PHPLOLNL�VPDUWSKRQH��GDQ�������GDUL�SHQJJXQD�VPDUWSKRQH�
WHUVHEXW�PHQJDNVHV�NRQWHQ�KLEXUDQ�VHKDUL�KDUL��GDQ�NRQWHQ�KLEXUDQ�WHUEHVDU�NHGXD�DGDODK�PXVLN�
VWUHDPLQJ��+DO� LQL�PHPEXDW� SHQHOLWL� WHUWDULN� XQWXN�PHQXOLV� VWXGL�PHQJHQDL� VDODK� VDWX� DSOLNDVL�
PXVLN� VWUHDPLQJ� WHUEHVDU� GL� ,QGRQHVLD�� \DLWX� 37� ;<=�� 'DODP� SHQHOLWLDQ� LQL�� MHQLV� ULVHW� \DQJ�
GLJXQDNDQ� DGDODK� ULVHW� WHUDSDQ�� GLNDUHQDNDQ� SHQHOLWL� EHNHUMD� GDODP� SHUXVDKDDQ� 37� ;<= GDQ�
EHUJHUDN� GDODP� ELGDQJ� SHQJHPEDQJDQ� ELVQLV�� 5LVHW� LQL� MXJD� EHUVLIDW� NXDOLWDWLI� NDUHQD� GDODP�
PHQHQWXNDQ� GHVDLQ� SHQHOLWLDQ�� PHWRGH� SHQJXPSXODQ� GDWD� \DQJ� GLJXQDNDQ� DGDODK� GHQJDQ�
PHODNXNDQ�REVHUYDVL�GDQ�ZDZDQFDUD�NHSDGD�NDU\DZDQ�37�;<= XQWXN�PHQGDSDWNDQ�GDWD��GDQ�
NDUHQD�KDQ\D�IRNXV�SDGD�SHUXVDKDDQ�37�;<=��\DQJ�EHUWXMXDQ�XQWXN�PHPHFDKNDQ�PDVDODK�\DQJ�
VDDW�LQL�WHUMDGL�GL�SHUXVDKDDQ��3UREOHPDWLND�\DQJ�EHUNHPEDQJ�DGDODK�GDODP�KDO�MXPODK�PRQWKO\�
DFWLYH� XVHU �0$8�� \DQJ� VDQJDW� VHGLNLW� GLEDQGLQJNDQ�GHQJDQ� WRWDO�XVHU 37�;<= \DQJ� VDPSDL�
VHNDUDQJ�OHELK�GDUL����MXWD��

'DODP� PHODNXNDQ� SHQHOLWLDQ� LQL�� GLKDUDSNDQ� GDSDW� GLWHPXNDQ� VROXVL� XQWXN� PDVDODK�
MXPODK�0$8�\DQJ�UHODWLI�VHGLNLW�GHQJDQ�PHPSHODMDUL�NRQGLVL�HNVWHUQDO�SHUXVDKDDQ�GDQ�LQGXVWUL��
VHUWD� PHQJHWDKXL NHNXDWDQ� GDQ� NHOHPDKDQ� GDUL� SHUXVDKDDQ� DJDU� GDSDW� PHQ\XVXQ� DOWHUQDWLI�
VWUDWHJL� \DQJ� VHVXDL� GHQJDQ� SHQHWDSDQ� VDVDUDQ� SHUXVDKDQ� GL� MDQJND� PHQHQJDK�� +DVLO� DQDOLVLV�
PHQXQMXNDQ�EDKZD�37�;<= EHUDGD�GDODP�NXDGUDQ�9�GDODP�PDWULNV�,(�GLPDQD�SRVLVL�WHUVHEXW�
PHQXQMXNDQ� 37� ;<= KDUXV� KROG� DQG� PDLQWDLQ SRVLVLQ\D�� GDQ� GDODP� PDVD� GHSDQQ\D�� KDUXV�
PHODNXNDQ�PDUNHW�SHQHWUDWLRQ�GDQ�SURGXFW�GHYHORSPHQW�

.DWD�.XQFL��VWUDWHJL�ELVQLV��PXVLN�VWUHDPLQJ��37�;<= ,QGRQHVLD��OD\DQDQ�PXVLN�
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7KH�GHYHORSPHQW�RI�LQIUDVWUXFWXUH�DQG�LQWHUQHW�VSHHG�LQ�,QGRQHVLD�DFFHOHUDWHV VPDUWSKRQH�
XVDJH��'DWD� IURP� WKH�$VVRFLDWLRQ� RI� ,QWHUQHW� 6HUYLFH� 3URYLGHUV� ,QGRQHVLD� �$3-,,��� VKRZV� WKDW�
IURP�����PLOOLRQ� LQWHUQHW�XVHUV�����PLOOLRQ�KDYH�VPDUWSKRQHV��DQG�������RI VPDUWSKRQH�XVHUV�
DFFHVV� HQWHUWDLQPHQW� FRQWHQW DW� D� GDLO\ EDVLV�� DQG� WKH� ELJJHVW� HQWHUWDLQPHQW� FRQWHQW� LV� PXVLF
VWUHDPLQJ��7KLV�PRWLYDWHV� WKH� UHVHDUFKHU� WR�ZULWHD� VWXG\�RI�RQH�RI� WKH� ODUJHVW� VWUHDPLQJ�PXVLF�
DSSOLFDWLRQ� LQ� ,QGRQHVLD��37�;<=�� ,Q� WKLV� VWXG\�� WKH� W\SH�RI� UHVHDUFK�XVHG� LV� DSSOLHG� UHVHDUFK��
PDLQO\�EHFDXVH�WKH�UHVHDUFKHU�ZRUNV� LQ� WKLV�FRPSDQ\�DQG�VSHFLDOL]HV�LQ�EXVLQHVV�GHYHORSPHQW��
WKLV� UHVHDUFK� LV� DOVR� FDWHJRUL]HG� DV� TXDOLWDWLYH� EHFDXVH� LQ� GHWHUPLQLQJ� WKH� UHVHDUFK� GHVLJQ�� WKH�
PHWKRG�XVHG�WR JHW�WKH�GDWD�LV�WKURXJK REVHUYDWLRQV�DQG�LQWHUYLHZV�WR�37�;<= HPSOR\HHV��DQG�
EHFDXVH�LW�RQO\�IRFXVHV RQ�37�;<= DQG�LQWHQGHGV WR�VROYH�SUREOHPV�WKDW�FXUUHQWO\�RFFXU�ZLWKLQ�
WKH� FRPSDQ\��2QH�RI� WKH� JURZLQJ�SUREOHP� LV� LQ� WHUPV� RI� WKH� QXPEHU� RI�PRQWKO\� DFWLYH� XVHUV
�0$8V��WKDW�LV�YHU\�VPDOO�FRPSDUHG�WR�WKH�WRWDO�QXPEHU�RI�37�;<= XVHUV�WKDW�XS�WR�QRZ�LV�PRUH�
WKDQ����PLOOLRQ�

,Q�FRQGXFWLQJ�WKLV�UHVHDUFK��WKH�UHVHDUFKHU�H[SHFWV WR�ILQG�D�VXLWDEOH�EXVLQHVV�VWUDWHJ\�WR�
WKH�SUREOHP�RI�WKH�QXPEHU�RI�0$8�LQ�DFFRUGDQFH�WR�WKH�DELOLW\�RI�WKH�FRPSDQ\¶V�WDUJHW��YLVLRQ�
DQG�PLVVLRQ��7KH� UHVXOW RI� WKH�DQDO\VLV VKRZV WKDW�37�;<= LV� LQ� WKH��WK TXDGUDQW LQ� ,(�PDWUL[�
ZKLFK�LQGLFDWHV�WKDW�37�;<= PXVW�KROG�DQG�UHWDLQ�LWV�FXUUHQW�SRVLWLRQ��DQG�LQ�WKH�IXWXUH�WKHUH�DUH�
RQO\�WZR�DOWHUQDWLYH�EXVLQHVV�VWUDWHJLHV��WR�FRQGXFW�PDUNHW�SHQHWUDWLRQ�DQG�SURGXFW�GHYHORSPHQW�

.H\ZRUGV��EXVLQHVV�VWUDWHJ\��PXVLF�VWUHDPLQJ��37�;<= ,QGRQHVLD��PXVLF�VHUYLFH�


