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3HUVDLQJDQ� ELVQLV� SHUXVDKDDQ� EHWRQ� GL� LQGRQHVLD� VHPDNLQ� NHWDW�� GLPDQD� SHUXVDKDDQ�
EXNDQ�VDMD�EHUDVDO�GDUL�SHUXVDKDDQ�PLOLN�QHJDUD��WHWDSL�MXJD�EHUGDWDQJDQ�SHPDLQ�VZDVWD�EDLN�
SHUXVDKDDQ�ODPD�PDXSXQ�SHUXVDKDDQ�EDUX��+DO� LQL� WLGDN�OHSDV�GDUL NHEXWXKDQ�SHPEDQJXQDQ�
GDQ� SHUNHPEDQJDQ� LQIUDVWUXNWXU� \DQJ� WHUMDGL� ,QGRQHVLD� +DO� LQL� PHPEXDW� SHQHOLWL� WHUWDULN�
XQWXN� PHQXOLV� VWXGL� PHQJHQDL� VDODK� VDWX� SHUXVDKDDQ� EHWRQ� \DLWX� 37�7UL� $OSLQGR�� 'DODP�
SHQHOLWLDQ�LQL��MHQLV�ULVHW�\DQJ�GLJXQDNDQ�DGDODK�ULVHW�WHUDSDQ��5LVHW�LQL�MXJD�EHUVLIDW�NXDOLWDWLI�
NDUHQD� GDODP� PHQHQWXNDQ� GHVDLQ� SHQHOLWLDQ�� PHWRGH� SHQJXPSXODQ� GDWD� \DQJ� GLJXQDNDQ�
DGDODK�GHQJDQ�PHODNXNDQ�REVHUYDVL� GDQ�ZDZDQFDUD� NHSDGD� NDU\DZDQ�37�7UL�$OSLQGR�� GDQ�
NDUHQD� KDQ\D� IRNXV� SDGD� SHUXVDKDDQ� 37�7UL� $OSLQGR�� \DQJ� EHUWXMXDQ� XQWXN� PHPHFDKNDQ�
PDVDODK�\DQJ�VDDW�LQL�WHUMDGL�GL�SHUXVDKDDQ��3UREOHPDWLND \DQJ�EHUNHPEDQJ�DGDODK�SHQMXDODQ�
\DQJ�PDVLK�ELVD�GLWLQJNDWNDQ�GDQ�SHUOX� DGDQ\D� VWUDWHJL� \DQJ� VWUXNWXU�GHQJDQ�EDLN� WHUKDGDS�
SHUNHPEDQJDQ� XVDKD� SHUXVDKDDQ� LQL�� 'DODP� PHODNXNDQ� SHQHOLWLDQ� LQL�� GLKDUDSNDQ� GDSDW�
GLWHPXNDQ� VROXVL� XQWXN�PHQDLNNDQ� ODED� GDUL� SHUXVDKDDQ� � GDQ� SHQJHPEDQJDQ�XVDKD� GHQJDQ�
PHPSHODMDUL� NRQGLVL� HNVWHUQDO� SHUXVDKDDQ� GDQ� LQGXVWUL�� VHUWD� PHQJHWDKXL� NHNXDWDQ� GDQ�
NHOHPDKDQ� GDUL� SHUXVDKDDQ� DJDU� GDSDW� PHQ\XVXQ� DOWHUQDWLI� VWUDWHJL� \DQJ� VHVXDL� GHQJDQ�
SHQHWDSDQ�VDVDUDQ�SHUXVDKDDQ�GL�MDQJND�PHQHQJDK��
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%XVLQHVV� FRPSHWLWLRQ� FRQFUHWH� FRPSDQLHV� LQ� ,QGRQHVLD� LQFUHDVLQJO\� VWULQJHQW�� ZKLFK� WKH�
FRPSDQ\�QRW�RQO\� IURP� VWDWH�RZQHG� FRPSDQ\�EXW� DOVR� IURP�SULYDWH� FRPSDQ\��7KLV� LV� IURP�
WKH�QHHGV�RI�LQIUDVWUXFWXUH�GHYHORSPHQW�LQ ,QGRQHVLD��7KLV�PDNHV�WKH�UHVHDUFKHU�LQWHUHVWHG�WR�
ZULWH�D�VWXG\�DERXW�RQH�RI�WKH�FRQFUHWH�FRPSDQ\�WKDW�LV�37�7UL�$OSLQGR��,Q�WKLV�VWXG\��WKH�W\SH�
RI�UHVHDUFK�XVHG�LV�DSSOLHG�UHVHDUFK�7KLV�UHVHDUFK�LV�TXDOLWDWLYH�DV�ZHOO�DV�LQ�GHWHUPLQLQJ�WKH�
VWXG\� GHVLJQ�� GDWD� FROOHFWLRQ� PHWKRG� XVHG E\� REVHUYDWLRQ� DQG� LQWHUYLHZV� WR� HPSOR\HHV�
37�75,�$OSLQGR�DQG�RQO\�IRFXV�RQ�37�7UL�$OSLQGR��ZKLFK�IRFXV WR�VROYH�WKH�FXUUHQW�SUREOHPV�
WKLV�KDSSHQV�LQ�WKH�FRPSDQ\��7KH�SUREOHP�LQ�WKLV�FRPSDQ\�DUH�VDOHV�WKDW�FDQ�VWLOO�EH�LPSURYHG�
DQG�FRPSDQ\�QHHG�D�VWUDWHJ\�IRU JURZLQJ EXVLQHVV��,Q�FRQGXFWLQJ�WKLV�VWXG\��H[SHFWHG�WR�EH�
IRXQG�D�VROXWLRQ�WR�LQFUHDVH�WKH�SURILWV�RI�FRPSDQLHV�DQG�EXVLQHVV�GHYHORSPHQW�E\�VWXG\LQJ�
WKH� H[WHUQDO� FRQGLWLRQ� RI� WKH� FRPSDQ\� DQG� LQGXVWU\�� DV� ZHOO� DV� NQRZLQJ� WKH� VWUHQJWKV� DQG�
ZHDNQHVVHV�RI�WKH�FRPSDQ\�LQ�RUGHU�WR�DUUDQJH�DOWHUQDWLYH�DSSURSULDWH�VWUDWHJLHV�IRU�WDUJHWLQJ�
FRPSDQLHV�LQ�WKH�PHGLXP�WHUP�


