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0HQXUXW� ZZZ�GLPHQVLRQGDWD�FRP SHU� WDKXQ� ������ LQGXVWUL� VHUYLFH�

SURYLGHUV DQG� WHOHFRPPXQLFDWLRQV PHQHPSDWL� SRVLVL� NHGXD� VHEHVDU� ����� GL�

LQGXVWU\� GXQLD� VDDW� LQL�� GL� ,QGRQHVLD� VHQGLUL�� LQGXVWUL� VHUYLFH� SURYLGHUV DQG�

WHOHFRPPXQLFDWLRQV \DQJ� FXNXS� EHUNHPEDQJ� DGDODK� LQGXVWUL� FRQWDFW FHQWHU�

0HQXUXW� VXPEHU�ZZZ�NRPSDV�FRP ��³6HNDOLSXQ� WHODK� EHUWXPEXK����SHUVHQ� SHU

WDKXQQ\D�� MXPODK�FDOO�FHQWHU GL�,QGRQHVLD�PDVLK�UHQGDK�� WLGDN�VHEDQGLQJ�GHQJDQ�

MXPODK�SHQGXGXN´��

%HEHUDSD� SHUXVDKDDQ� PHPSHUWLPEDQJNDQ� DQWDUD� PHPEDQJXQ� FRQWDFW�

FHQWHU VHQGLUL�DWDX�PHQJJXQDNDQ�SLKDN�NHWLJD�\DQJ�DKOL�GL�ELGDQJ�FRQWDFW�FHQWHU��

'DUL GDWD� VXUYHL� \DQJ� GL� GDSDWNDQ�� ���� SHUXVDKDDQ� PHQJJXQDNDQ� WHQDJD�

RXWVRXUFH GDODP� NHJLDWDQ� RSHUDVLRQDOQ\D�� VHGDQJNDQ� \DQJ� ODLQQ\D� \DLWX� ����

WLGDN� PHQJJXQDNDQ� WHQDJD� RXWVRXUFH�� 37� :DKDQD� 0DQGLUL� 6\GUDWDPD� �:06��

PHUXSDNDQ� VDODK� VDWX� SHUXVDKDDQ� \DQJ� EHUJHUDN� GDODP� LQGXVWUL�&RQWDFW�&HQWHU��

37� :06� PHPLOLNL� VROXVL� GDQ� SURGXN� XQWXN� NHQGDOD� &RQWDFW� &HQWHU \DQJ�

GLKDGDSL� ROHK� SHUXVDKDDQ�SHUXVDKDDQ� VDDW� LQL�� QDPXQ� EHEHUDSD� NHQGDOD� \DQJ�

GLKDGDSL� ROHK� 37�:06� VDDW� LQL� DGDODK� PHQJDODPL� SHQXUXQDQ� SHQMXDODQ� GDODP�

NXUXQ�ZDNWX���WDKXQ� WHUDNKLU��SHUOXQ\D�VWUDWHJL�EDUX�XQWXN�PHPHFDKNDQ�NHQGDOD�

SHQXUXQDQ�SHQMXDODQ�\DQJ�WHUMDGL�GDODP�NXUXQ���WDKXQ�WHUDNKLU�

0HOLKDW� NHQGDOD� \DQJ� GLKDGDSL� ROHK� 37� :06�� SHQXOLV� PHQFRED� XQWXN�

PHQJDQDOLVD�GDQ�PHPEHULNDQ�VWUDWHJL�ELVQLV�EDUX�\DQJ�GDSDW�GLJXQDNDQ�ROHK�37�

:06�GDODP�PHQJDWDVL�SHQXUXQDQ�SHQMXDODQ�GDODP�NXUXQ�ZDNWX���WDKXQ�WHUDNKLU��

0HWRGH� \DQJ� DNDQ� GLJXQDNDQ� DGDODK� PHWRGH� SHQHOLWLDQ� GHVNULSWLI� NXDOLWDWLI��

3HQHOLWLDQ� LQL� MXJD� PHQJJXQDNDQ� PHWRGH� GDUL� .RWWOHU� 	� .HOOHU� PDQDMHPHQ�

VWUDWHJLF�� +DVLO� LPSOHPHQWDVL� GDQ� VWUDWHJL� \DQJ� GL� XVXONDQ� DGDODK� PDUNHW�

SHQHWUDWLRQ GDQ�SURGXFW�GHYHORSPHQW�����

.H\ZRUGV���&RQWDFW�&HQWHU��37�:06��3HPDVDUDQ��'HVNULSWLI�.XDOLWDWLI
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$FFRUGLQJ� WR�ZZZ�GLPHQVLRQGDWD�FRP SHU� \HDU������� WKH�VHUYLFH�SURYLGHUV�DQG�

WHOHFRPPXQLFDWLRQV�LQGXVWU\�RFFXSLHV�WKH�VHFRQG�SRVLWLRQ�RI�������LQ�WKH�ZRUOG
V�

LQGXVWU\� WRGD\�� ,Q� ,QGRQHVLD� LWVHOI�� WKH� LQGXVWU\� VHUYLFH� SURYLGHUV� DQG�

WHOHFRPPXQLFDWLRQV�WKDW TXLWH�GHYHORSHG�LV�WKH�FRQWDFW�FHQWHU�LQGXVWU\��$FFRUGLQJ�

WR�VRXUFHV�ZZZ�NRPSDV�FRP ���(YHQ�WKRXJK�LW�KDV�JURZQ����SHUFHQW�SHU�\HDU��WKH�

QXPEHU� RI� FDOO� FHQWHUV� LQ� ,QGRQHVLD� LV� VWLOO� ORZ�� QRW� SURSRUWLRQDO� WR� WKH�

SRSXODWLRQ��

6RPH� FRPSDQLHV� FRQVLGHU� EXLOGLQJ� WKHLU� RZQ FRQWDFW� FHQWHU� RU� XVLQJ� DQ� H[SHUW�

WKLUG� SDUW\� LQ� WKH� FRQWDFW� FHQWHU� ILHOG�� )URP� WKH� VXUYH\� GDWD� REWDLQHG�� ���� RI�

FRPSDQLHV�XVH�RXWVRXUFHG�SRZHU�LQ�RSHUDWLRQDO�DFWLYLWLHV��ZKLOH�WKH�RWKHU�LV�����

GR�QRW�XVH�RXWVRXUFHG�SRZHU��37�:DKDQD�0DQGLUL�6\GUDWDPD��:06�� LV�RQH�RI�

WKH� FRPSDQLHV� HQJDJHG� LQ� WKH�&RQWDFW� &HQWHU� LQGXVWU\�� 37�:06� KDV� VROXWLRQV�

DQG�SURGXFWV�IRU�&RQWDFW�&HQWHU�FRQVWUDLQWV�IDFHG�E\�FRPSDQLHV�WRGD\��%XW�VRPH�

RI�WKH�REVWDFOHV�IDFHG�E\�37�:06�WRGD\�DUH�GHFUHDVLQJ�VDOHV�LQ�WKH�ODVW���\HDUV��

WKH� QHHG� IRU� QHZ� VWUDWHJ\� WR� VROYH� WKH� SUREOHP� RI� VDOHV� GHFUHDVH� LQ� WKH� ODVW� ��

\HDUV�

/RRNLQJ� DW� WKH� FRQVWUDLQWV� IDFHG� E\� 37� :06�� WKH� DXWKRU� WULHV� WR� DQDO\]H� DQG�

SURYLGH�QHZ�EXVLQHVV�VWUDWHJ\�WKDW�FDQ�EH�XVHG�E\�37�:06�LQ�RYHUFRPLQJ�VDOHV�

GHFOLQH� LQ� WKH� ODVW� �� \HDUV�� 7KH� PHWKRG� WR� EH� XVHG� LV� GHVFULSWLYH� TXDOLWDWLYH�

UHVHDUFK�PHWKRG��7KLV�VWXG\�DOVR�XVHV�WKH�.RWWOHU�	�.HOOHU�VWUDWHJLF�PDQDJHPHQW�

PHWKRG�� 7KH� UHVXOW� RI� WKH� LPSOHPHQWDWLRQ� DQG� WKH� SURSRVHG� VWUDWHJ\� LV� PDUNHW�

SHQHWUDWLRQ�DQG�SURGXFW�GHYHORSPHQW�

.H\ZRUGV�� &RQWDFW�&HQWHU��37�:06��2XWVRXUFHG��'HVNULSWLI�.XDOLWDWLI


