
$%675$.

675$7(*,�3(0$6$5$1�352'8.�67,55('�6(7�<2*+857�<800<�)58,7�3$'$�
6(*0(1�&21680(5 ',�37��<800<�)22'�87$0$�.$:$6$1�'.,�-$.$57$������

����

3HQHOLWLDQ� GLODNXNDQ� SDGD� SHUXVDKDDQ� SHQJRODKDQ� SURGXN� GDLU\� 'DODP� LQGXVWUL� GDLU\ 37�
<XPP\�)RRG�8WDPD��<)8��\DQJ� WHODK�EHUGLUL�VHMDN�WDKXQ������GDQ�PXODL�PHPEXND�PHQMDODQNDQ�
XVDKD� GL� -DNDUWD� VHMDN� WDKXQ� ������ 6DDW� LQL� 37� <XPP\� )RRG� 8WDPD PHUXSDNDQ� VDODK� VDWX�
SHUXVDKDDQ� GDLU\ \DQJ� VHGDQJ� PHQJHPEDQJNDQ ELVQLVQ\D� PHODOXL� VDOXUDQ� GLVWULEXVL� UHWDLO XQWXN�
GDSDW�PHQMXDO�SURGXN�VWLUUHG�VHW \RJKXUW�NHSDGD�NRQVXPHQ��8QWXN�GDSDW�PHQJHPEDQJNDQ�ELVQLVQ\D�
GLSHUOXNDQ� VWUDWHJL� SHPDVDUDQ� \DQJ� VHVXDL� GHQJDQ� NHDGDDQ� SHUXVDKDDQ� VDDW� LQL�� DJDU� GDSDW�
PHQXQMDQJ�NHPDMXDQ�SHUXVDKDDQ�GHQJDQ�PHQJDPDWL�NRQGLVL�HNVWHUQDO�XQWXN�PHOLKDW�GD\D�WDULN�SDVDU�
GDQ� SHULODNX� NRQVXPHQ <)8 GL� '.,� -DNDUWD�� VHUWD� NRQGLVL� LQWHUQDO� SHUXVDKDDQ� XQWXN� PHOLKDW�
NHXQJJXODQ�NRPSHWLWLI�<)8�\DQJ�NHPXGLDQ�GDSDW�PHQJKDVLONDQ�VHEXDK�LQSXWDQ�EDJL�SHQHOLWL�XQWXN�
GDSDW�PHQJKDVLONDQ�VHEXDK�VWUDWHJL�SHPDVDUDQ�PHODOXL VDOXUDQ�GLVWULEXVL�UHWDLO EDJL�SHUXVDKDDQ�VDDW�
LQL�� 0HQJHWDKXL� SHULODNX� NRQVXPHQ� <)8� GL� '.,� -DNDUWD�� GLSHUOXNDQ� DQDOLVD� GDWD� PHQJJXQDNDQ
DQDOLVLV� NXDQWLWDWLI� GDQ� NXDOLWDWLI�� 3DGD� DQDOLVLV� NXDQWLWDWLI� GLODNXNDQ� XQWXN� PHQJHWDKXL� SHULODNX
NRQVXPHQ� GDODP� SHPEHOLDQ� \RJKXUW� SDGD VDOXUDQ� GLVWULEXVL� UHWDLO GL� NDZDVDQ� '.,� -DNDUWD� 6HUWD�
LQJLQ� PHQJHWDKXL� IDNWRU� \DQJ� PHPSHQJDUXKL� NHSXWXVDQ� SHPEHOLDQ� \RJKXUW� GL� VDOXUDQ� GLVWULEXVL�
UHWDLO��6HGDQJNDQ�DQDOLVLV�NXDOLWDWLI�PHPEHULNDQ JDPEDUDQ�NLQHUMD�37�<)8�VDDW�LQL��6HODLQ�LWX�IDNWRU�
SRWHQVL SHQMXDODQ�37��<)8� SDGD VDOXUDQ� GLVWULEXVL� UHWDLO \DQJ� EHUNHPEDQJ� GDODP�EHEHUDSD� WDKXQ�
EHODNDQJDQ��GLWDPEDK�GHQJDQ�SRWHQVL�GDUL�KDVLO�RODKDQ�VXVX�EHUXSD� VWLUUHG�VHW \RJKXUW�\DQJ�EHOXP�
GLJDUDS�VHFDUD�PDNVLPDO�GDQ�SHQXUXQDQ�SHQMXDODQ�SDGD�WDKXQ�������PHPEXDW�37�<)8�SHUOX�XQWXN�
PHUDQFDQJ� VWUDWHJL� SHPDVDUDQ� EDJL� SURGXN� EDUX� XQWXN� PHQLQJNDWNDQ� SHUWXPEXKDQ� GDQ�
PHPSHUWDKDQNDQ�SRVLVLQ\D�GL�SDVDUDQ��6HWHODK�PHQGDSDWNDQ�VWUDWHJL�SHPDVDUDQ�\DQJ�VHVXDL�GHQJDQ�
SHUXVDKDDQ� VDDW� LQL� WHUKDGDS� SURGXN� EDUX� *UHHN \RJKXUW� \DQJ� WHODK� GLMXDO� SDGD� VDOXUDQ� GLVWULEXVL�
UHWDLO GL� NDZDVDQ�'.,� -DNDUWD�� GLKDUDSNDQ� GDSDW�PHPSHUEDLNLQ� UHYHQXH SHUXVDKDDQ� VDDW� LQL�� 3DGD�
EDJLDQ� DNKLU� SHQHOLWLDQ� LQL WHUGDSDW� SHQJDQJJDUDQ� ELD\D SHPDVDUDQ� VHUWD� SRWHQVL� \DQJ� GDSDW�
SHUXVDKDDQ� SHUROHK� DSDELOD� VHOXUXK� UDQFDQJDQ� VWUDWHJL SHPDVDUDQ� SURGXN� \RJKXUW� \DQJ� GLMDODQNDQ�
VXGDK�PHQFDSDL�WDUJHW�\DQJ�GLKDUDSNDQ�
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7KH�UHVHDUFK�ZDV�FRQGXFWHG�DW�GDLU\�SURGXFW�SURFHVVLQJ�FRPSDQ\��,Q�WKH�GDLU\�LQGXVWU\�RI�37�
<XPP\�)RRG�8WDPD� �<)8��ZKLFK�KDV�EHHQ�HVWDEOLVKHG� VLQFH������DQG� VWDUWHG� WR� UXQ�EXVLQHVV� LQ�
-DNDUWD�VLQFH�������&XUUHQWO\�37�<XPP\�)RRG�8WDPD�LV�RQH�GDLU\�FRPSDQ\�WKDW�LV�GHYHORSLQJ�LWV�
EXVLQHVV� WKURXJK� UHWDLO� GLVWULEXWLRQ� FKDQQHOV� WR� EH� DEOH� WR� VHOO� SURGXFWV� VWLUUHG� �� VHW \RJXUW� WR�
FRQVXPHUV��,Q�RUGHU�WR�GHYHORS�WKH�EXVLQHVV��D�PDUNHWLQJ�VWUDWHJ\�WKDW�LV�LQ�OLQH�ZLWK�WKH�FRPSDQ\
V�
FXUUHQW�VLWXDWLRQ�LV�QHHGHG�WR�VXSSRUW�WKH�FRPSDQ\
V�SURJUHVV�E\�REVHUYLQJ�H[WHUQDO�FRQGLWLRQV�WR�VHH�
PDUNHW� DWWUDFWLYHQHVV� DQG� FRQVXPHU� EHKDYLRU� RI� <)8� LQ� '.,� -DNDUWD�� DV� ZHOO� DV� WKH� FRPSDQ\
V�
LQWHUQDO� FRQGLWLRQ� WR� VHH� <)8
V� FRPSHWLWLYH� DGYDQWDJH� ZKLFK� FDQ� WKHQ� JHQHUDWH� DQ� LQSXW� IRU�
UHVHDUFKHUV� WR� EH� DEOH� WR� SURGXFH� D� PDUNHWLQJ� VWUDWHJ\� WKURXJK� UHWDLO� GLVWULEXWLRQ� FKDQQHOV� IRU�
FRPSDQLHV�WRGD\��.QRZLQJ�WKH�EHKDYLRU�RI�<)8�FRQVXPHU�LQ�'.,�-DNDUWD��GDWD�DQDO\VLV�LV�QHHGHG�
XVLQJ� TXDQWLWDWLYH� DQG� TXDOLWDWLYH� DQDO\VLV�� ,Q� TXDQWLWDWLYH� DQDO\VLV� FRQGXFWHG� WR� NQRZ� FRQVXPHU�
EHKDYLRU�LQ�SXUFKDVLQJ�\RJXUW�DW�UHWDLO�GLVWULEXWLRQ�FKDQQHO�LQ�'.,�-DNDUWD�DUHD��$QG�ZDQW�WR�NQRZ�
WKH�IDFWRUV�WKDW�LQIOXHQFH�WKH�GHFLVLRQ�WR�SXUFKDVH�\RJKXUW�LQ�UHWDLO�GLVWULEXWLRQ�FKDQQHOV��:KLOH�WKH�
TXDOLWDWLYH� DQDO\VLV� JLYHV� DQ� RYHUYLHZ� RI� WKH� FXUUHQW� SHUIRUPDQFH� RI� 37� <)8�� ,Q� DGGLWLRQ�� WKH�
SRWHQWLDO�VDOHV� IDFWRU�RI�37��<)8�RQ�D�JURZLQJ�UHWDLO�GLVWULEXWLRQ�FKDQQHO� LQ� UHFHQW�\HDUV��FRXSOHG�
ZLWK�WKH�SRWHQWLDO�RI�GDLU\�SURGXFWV�LQ�WKH�IRUP�RI�VWLUUHG���VHW�RI�XQWDSSHG�\RJKXUW�DQG�D�GHFUHDVH�LQ�
VDOHV�LQ�������PDNHV�37�<)8�QHFHVVDU\�WR�GHVLJQ�PDUNHWLQJ�VWUDWHJLHV�IRU�QHZ�SURGXFWV�WR�SURPRWH
JURZWK� DQG�PDLQWDLQ� LWV� SRVLWLRQ� LQ� WKH�PDUNHW�� $IWHU� REWDLQLQJ� WKH� FRPSDQ\
V� FXUUHQW� PDUNHWLQJ�
VWUDWHJ\� IRU� QHZ� \RJKXUW� SURGXFWV� WKDW� KDYH� EHHQ� VROG� WR� WKH� UHWDLO� GLVWULEXWLRQ� FKDQQHO� LQ� '.,�
-DNDUWD�DUHD��LW�LV�H[SHFWHG�WR�LPSURYH�WKH�FRPSDQ\
V�FXUUHQW�UHYHQXH��$W�WKH�HQG�RI�WKLV�VWXG\�WKHUH�LV�
EXGJHWLQJ�RI�PDUNHWLQJ�FRVWV�DV�ZHOO�DV�WKH�SRWHQWLDO�WKDW�D�FRPSDQ\�FDQ�HDUQ�LI�WKH�HQWLUH�GHVLJQ�RI�
PDUNHWLQJ�VWUDWHJ\�RI�\RJKXUW�SURGXFWV�LV�H[HFXWHG�WR�DFKLHYH�WKH�H[SHFWHG�WDUJHW�
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