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3HUNHPEDQJDQ� LOPX�SHQJHWDKXDQ�GDQ� WHNQRORJL�GL�EHUEDJDL� LQGXVWUL� \DQJ�
VHPDNLQ� PHQLQJNDW� VDDW� LQL� PHQMDGLNDQ� SHQ\HEDUDQ� GDQ� SHUWXNDUDQ� LQIRUPDVL�
\DQJ EHJLWX� FHSDW�� +DO� LQL� GLGXNXQJ� ROHK� HOHPHQ�HOHPHQ� PHODOXL� PHGLD� VRVLDO�
\DQJ�EHUEDVLV�DSOLNDVL�\DQJ�WXUXW�EHUSHUDQ�GDODP�PHPSHQJDUXKL�VLNDS�GDQ�PLQDW�
EHOL�SDGD�PDV\DUDNDW��3HQHOLWLDQ�LQL�EHUWXMXDQ�XQWXN�PHQJHWDKXL�SHQJDUXK�HOHPHQ�
HOHFWURQLF�ZRUG�RI�PRXWK�GDQ�HOHPHQ�VRXUFHV GDODP�PHPEHQWXN�VLNDS�GDQ�PLQDW�
EHOL� SDGD� SHQJJXQD� DSOLNDVL� NXOLQHU� GL� ,QGRQHVLD�� 3HQHOLWLDQ� LQL� PHQJJXQDNDQ�
SHQGHNDWDQ� NXDQWLWDWLI� GHQJDQ� WHNQLN� VXUYH\� EHUXSD� NXHVLRQHU� \DQJ� GLVHEDU�
NHSDGD� ���� UHVSRQGHQ�� GDODP� UXDQJ� OLQJNXS� SHQJJXQD� DSOLNDVL� NXOLQHU�� (OHPHQ�
HOHFWURQLF�ZRUG�RI�PRXWK�EHUXSD�LQWHQVLWDV��YROXPH��SHQ\HEDUDQ�� YDOHQVL�SRVLWLI��
YDOHQVL�QHJDWLI�GDQ�NRQWHQ��(OHPHQ�VRXUFHV EHUXSD�VXPEHU�\DQJ�NUHGLEHO��VRXUFH�
FUHGLELOLW\� GDQ� GD\D� WDULN� VXPEHU� �VRXUFH� DWWUDFWLYHQHVV��� 3HQHOLWLDQ� LQL
PHQJJXQDNDQ� DQDOLVLV� 6(0� �6WUXFWXUDO� (TXDWLRQ� 0RGHOV��� 3HQHOLWLDQ� LQ�
PHQXQMXNDQ� KDVLO� EDKZD� H:20 EHUSHQJDUXK� VHFDUD� VLJQLILNDQ� WHUKDGDS� VLNDS��
VRXUFHV EHUSHQJDUXK� VHFDUD� VLJQLILNDQ� WHUKDGDS� VLNDS�� VLNDS� EHUSHQJDUXK� VHFDUD�
VLJQLILNDQ� WHUKDGDS� PLQDW� EHOL�� GDQ� H:20 EHUSHQJDUXK� VHFDUD� VLJQLILNDQ�
WHUKDGDS� PLQDW� EHOL�� 3DGD� SHQHOLWLDQ� LQL� MXJD� GLNHWDKXL� EDKZD� VRXUFHV WLGDN�
PHPLOLNL�SHQJDUXK�WHUKDGDS�PLQDW EHOL�

.DWD� .XQFL� �� HOHFWURQLF� ZRUG� RI� PRXWK�� VRXUFH�� VRXUFH� FUHGLELOLW\�� VRXUFH�
DWWUDFWLYHQHVV��DWWLWXGH��PLQDW�EHOL�
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7KH� GHYHORSPHQW� RI� VFLHQFH� DQG� WHFKQRORJ\� LQ� WKH� YDULRXV� LQGXVWULHV�
PDNHV� UDSLG� GLVVHPLQDWLRQ� DQG� LQIRUPDWLRQ� IORZ�� ,W� LV� VXSSRUWHG� E\� HOHPHQWV�
WKURXJK� VRFLDO� PHGLD�EDVHG� DSSOLFDWLRQV� WKDW� SOD\� D� UROH� LQ� WKH� PRYHPHQW� RI�
DWWLWXGHV� DQG� LQWHUHVWV� LQ� VRFLHW\�� 7KLV� VWXG\� DLPV� WR� GHWHUPLQH� WKH� HIIHFW� RI�
HOHFWURQLF�HOHPHQWV�IURP�WKH�PRXWK�DQG�VRXUFH�HOHPHQWV�LQ�WKH�IRUP�RI�FRQVXPHU�
DWWLWXGHV� DQG� LQWHUHVWV� LQ� FXOLQDU\� LQ� ,QGRQHVLD�� 7KLV� UHVHDUFK� XVH TXDQWLWDWLYH�
DSSURDFK�ZLWK� TXHVWLRQQDLUH� VXUYH\� WHFKQLTXH VSUHDG� WR� ���� UHVSRQGHQWV�� LQ� WKH�
VFRSH�RI� FXOLQDU\�DSSOLFDWLRQ�XVHUV��(OHFWURQLF�ZRUG�RI�PRXWK� �YROXPH��VSUHDG���
SRVLWLYH� YDOHQFH�� QHJDWLYH� YDOHQFH� DQG� FRQWHQW�� 6RXUFH� HOHPHQW XVH� LQ� WKLV�
UHVHDUFK VRXUFH� RI� FUHGLELOLW\ DQG� VRXUFH� DWWUDFWLYHQHVV� 7KLV� UHVHDUFK� XVH 6(0�
�6WUXFWXUDO� (TXDWLRQ� 0RGHOV�� DQDO\VLV�� 7KLV� UHVHDUFK� VKRZV� WKDW� H:20�
VLJQLILFDQWO\� LQIOXHQFHV� DWWLWXGH�� VRXUFHV� LQIOXHQFHV� VLJQLILFDQWO\� RQ� DWWLWXGHV��
DWWLWXGHV� VLJQLILFDQWO\� LQIOXHQFH� EX\LQJ� LQWHUHVW�� DQG� H:20� KDYH� D� VLJQLILFDQW�
HIIHFW�RQ�EX\LQJ�LQWHUHVW��,Q�WKLV�VWXG\�DOVR�NQRZQ�WKDW�WKH�VRXUFHV�KDYH�QR�HIIHFW�
RQ�EX\LQJ�LQWHUHVW�

.H\ZRUGV� �� HOHFWURQLF� ZRUG� RI� PRXWK�� VRXUFH�� VRXUFH� FUHGLELOLW\�� VRXUFH�
DWWUDFWLYHQHVV��DWWLWXGH��SXUFKDVH�LQWHQWLRQV�


