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6WXGL�LQL�EHUWXMXDQ�XQWXN�PHQ\XVXQ�VWUDWHJL�SHPDVDUDQ�WDKXQ�����������
EDJL�330�0DQDMHPHQ��NKXVXVQ\D�XQWXN 'LYLVL�3HPEHODMDUDQ�,QJJUL\D��6WUDWHJL�LQL�
GLVXVXQ�EHUGDVDUNDQ�KDVLO�HYDOXDVL�WHUKDGDS PHQXUXQQ\D�NLQHUMD�SHPDVDUDQ�'LYLVL�
3HPEHODMDUDQ� ,QJJUL\D� VHODPD��� WDKXQ� WHUDNKLU�� WLQJNDW� NRPSHWLVL� \DQJ� VHPDNLQ�
WLQJJL�GL� LQGXVWUL�NRQVXOWDQVL�SHODWLKDQ��VHUWD�GHQJDQ�PHQJDQWLVLSDVL�SHQLQJNDWDQ�
NHEXWXKDQ� VHJPHQ� %801� VHEDJDL� WDUJHW� SDVDU� 330� 0DQDMHPHQ�� WHUKDGDS�
SURJUDP� SHODWLKDQ� \DQJ� EHUNXDOLWDV� XQWXN� SHQJHPEDQJDQ� NRPSHWHQVL� SHJDZDL��
)RUPXODVL� VWUDWHJL� SHPDVDUDQ�SDGD� VWXGL� LQL�PHQJJXQDNDQ�NHUDQJND�%XVLQHVV� WR�
%XVLQHVV �%�%��� VHVXDL� GHQJDQ�NDUDNWHULVWLN�ELVQLV�'LYLVL�3HPEHODMDUDQ� ,QJJUL\D�
VHEDJDL� SHQ\HOHQJJDUD� MDVD� NRQVXOWDQVL� SHODWLKDQ� VXPEHU� GD\D� PDQXVLD� \DQJ�
PHPDVDUNDQ�MDVDQ\D�NH�EXVLQHVV�PDUNHW��$GDSXQ�PHWRGH�\DQJ�GLJXQDNDQ�DGDODK�
VWXGL� HNVSORUDWLI�� GHQJDQ� PHOLEDWNDQ� ��� SHUXVDKDDQ� VHEDJDL� UHVSRQGHQ� GDQ� �
SHQ\HGLD� MDVD� SHODWLKDQ� ODLQ� XQWXN� NHSHQWLQJDQ� EHQFKPDUNLQJ�� 'DWD� XQWXN�
NHSHQWLQJDQ� VWXGL� LQL� GLDPELO� PHODOXL� NXHVLRQHU GDQ� ZDZDQFDUD� GHQJDQ� SDUD�
UHVSRQGHQ� GDQ� QDUDVXPEHU�� %HUGDVDUNDQ� NDMLDQ� WHUVHEXW� WHODK� GLWHWDSNDQ� WDUJHW�
SDVDU�SULRULWDV�EDJL�'LYLVL�3HPEHODMDUDQ�,QJJUL\D�XQWXN�NXUXQ�WLJD�WDKXQ�NH�GHSDQ��
VHUWD�2IIHQVLYH�6WUDWHJ\ PHODOXL�,QYHVW�WR�*URZ�6DOHV�LQ ([LVWLQJ�0DUNHWV VHEDJDL�
VWUDWHJL�SHPDVDUDQ��
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7KH�DLP�RI�WKH�VWXG\�LV�WR�GHVLJQ�PDUNHWLQJ�VWUDWHJ\�IRU�,Q�+RXVH�/HDUQLQJ�
'LYLVLRQ� RI�330�0DQDMHPHQ�� RQ� SHULRG� RI� WKH� \HDU� �����������7KH� VWUDWHJ\� LV�
GHVLJQHG� EDVHG� RQ� VRPH� DVSHFWV� LQFOXGH� WKH� GHFOLQLQJ� RI� 'LYLVLRQ¶V PDUNHWLQJ�
SHUIRUPDQFH� GXULQJ� WKH� ODVW� �� \HDUV�� FRPSHWLWLRQ� LQ� LQGXVWU\� RI� WUDLQLQJ� DQG�
GHYHORSPHQW�ZKLFK�LV�PXFK�WLJKWHU�WKDQ�EHIRUH��DQG�DQWLFLSDWLQJ�FKDQJHV�RI�%801�
�VWDWH�RZQHG�HQWHUSULVHV��GHPDQG�WRZDUG�TXDOLILHG�WUDLQLQJ�SURJUDP�WR�GHYHORS�LWV�
HPSOR\HH¶V�FRPSHWHQF\��7KH�VWXG\�XVHV�WKH�FRQFHSW�RI�%XVLQHVV�WR�%XVLQHVV��%�%���
LQ�OLQH�ZLWK�EXVLQHVV�FKDUDFWHULVWLFV�RI�'LYLVLRQ�DV�D�SURYLGHU�RI�KXPDQ�UHVRXUFH�
WUDLQLQJ�FRQVXOWDQF\�VHUYLFHV�PDUNHWHG�WR�WKH�EXVLQHVV�PDUNHW��7KH�PHWKRG�XVHG�LV�
H[SORUDWLYH� VWXGLHV�� LQYROYLQJ� ��� FRPSDQ\� DV� EX\HU� DQG� �� WUDLQLQJ� SURYLGHU� DV�
EHQFKPDUN��7KH�GDWD�QHHGHG�DUH�REWDLQHG� WKURXJK�TXHVWLRQQDLUH�DQG� LQWHUYLHZV�
ZLWK�UHVSRQGHQWV�DQG�UHVRXUFH�SHUVRQV��7KH�VWXG\�VXJJHVWV�'LYLVLRQ�WR�SULRULWL]H�
LWV�PDUNHWLQJ�HIIRUW�IRU�WKH�QH[W�WKUHH�\HDU�DQG�2IIHQVLYH�6WUDWHJ\�WKURXJK�,QYHVW�WR�
*URZ�6DOHV�LQ�([LVWLQJ�0DUNHWV�DV�D�PDUNHWLQJ�VWUDWHJ\�
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