
71 

 
 

DAFTAR PUSTAKA 

Anderson, A. D. (2017). The relationship of locus of control and perceived 
stress with work performance. Dissertation Abstracts International 
Section A: Humanities and Social Sciences, 78(5), No-Specified. 

Anderson, R. (2007). Thematic Content Analysis ( TCA ) 1 Descriptive 
Presentation of Qualitative Data. Online, 15, 1–4. Retrieved from 
http://scholar.google.com/scholar?hl=en&btnG=Search&q=intitle:The
matic+Content+Analysis+(TCA).+Descriptive+Presentation+of+Qualit
ative+Data#0 

Anna, N., Ridjal, S., & Sjahruddin, H. (2020). Implementasi Financial 
Projection Sebagai Strategi Pengelolaan Keuangan. Jurnal Ekonomi 
Dan Bisnis Dharma Andalas, 22(2), 302–314. 
https://doi.org/10.47233/jebd.v22i2.109 

Ansyari, D., & Kasmir. (2018). Pengaruh Motivasi Kerja McClelland, 
Kepemimpinan Transformasional dan Lingkungan Kerja Non Fisik 
Terhadap Kinerja Aparatur Sipil Negara pada Direktorat Jenderal 
Ketahanan dan Pengembangan Akses Industri Internasional. Jurnal 
SWOT, VIII(2), 263–274. 

Arikunto, S. (2006). Prosedur Penelitian suatu Pendekatan Praktik. Jakarta: 
Rineka cipta. 

Armstrong, M. (2006). Performance Management: Key Strategies and 
Practical Guidelines (Third edi). London: Kogan Page Limited. 

Armstrong, M., & Baron, A. (2002). Performance Management : The New 
Realities. London: Chartered Institute of Personnel and Development. 

Asra, A., Irawan, P. B., & Purwoto, A. (2016). Metode Penelitian Survei. 
Bogor: In Media. 

Avolio, B. J., Kahai, S., & Dodge, G. E. (2000). E-leadership. The 
Leadership Quarterly, 11(4), 615–668. https://doi.org/10.1016/S1048-
9843(00)00062-X 

Brownell, P. (1982). A Field Study Examination of Budgetary Participation 
and Locus of Control. American Accounting Association, 57(4), 766–
777. Retrieved from https://www.jstor.org/stable/247411 

Cordes, F., & Malling, C. (2009). Virtual leadership: How leaders secure 
performance when outside immediate proximity of their employees. 
Copenhagen Business School. 

Crider, A. B. (1983). Psychology. Scott, Foresman and Company. 

Gupta, V. (2020). Relationships between leadership, motivation and 
employee-level innovation: evidence from India. Personnel Review, 
49(7), 1363–1379. https://doi.org/10.1108/PR-11-2019-0595 

Hertanto, E. (2010). Kuesioner Motivasi Berprestasi Karyawan (Model 
David Mcclelland). Retrieved from 
https://www.academia.edu/23705860/KUESIONER_MOTIVASI_BER
PRESTASI_KARYAWAN_MODEL_DAVID_McCLELLAND_ 

Herzberg, F., Mausner, B., & Snyderman, B. B. (1959). The motivation to 



72 

 
 

work. New York: John Wiley & Sons. 

Ibrahim, M. Y., Yaakob, M. F. M., & Yusof, M. R. (2018). The effect of e-
leadership and team communication on well-being of school leaders in 
Malaysia. International Journal of Civil Engineering and Technology, 
9(7), 994–999. 

Iriqat, R. A. M., & Khalaf, D. M. S. (2017). Using E-Leadership as a Strategic 
Tool in Enhancing Organizational Commitment of Virtual Teams in 
Foreign Commercial Banks in North West Bank -Palestine. 
International Journal of Business Administration, 8(7), 25. 
https://doi.org/10.5430/ijba.v8n7p25 

Irwandi, S. A. (2002). Analisis Pengaruh Job Insecurity Terhadap Turnover 
Intentions (Studi Empiris Pada Akuntan Pendidik di Perguruan Tinggi). 
Diponegoro. Retrieved from http://eprints.undip.ac.id/9433/ 

Julita, F. (2009). Pengaruh Motivasi Kerja dan Kepemimpinan Terhadap 
Kinerja Pegawai Direktorat Jenderal Imigrasi. Universitas Indonesia. 

Kamal, Maulana, & Na’im, A. (2000). Pengaruh Perselisihan dalam Gaya 
Evaluasi Kinerja Anggaran Terhadap Kinerja. Tekanan Kerja dan 
Kepuasan Kerja Sebagai Variabel Mediasi. Jurnal Riset Akuntansi 
Indonesia, 3(1), 86–101. https://doi.org/http://doi.org/10.33312/ijar.38 

Kartika, & Wijayanti. (2007). Locus Of control and Accepting Disfunctional 
Behavior on Public Auditors of DFAB. 

Kusjainah, K., & Listyorini, I. (2016). Faktor-Faktor yang Mempengaruhi 
Kinerja Karyawan: Model Pengujian dengan Variabel Mediasi. Telaah 
Bisnis, 16(1). https://doi.org/10.35917/tb.v16i1.28 

Lee, M. R. (2011). E-Leadership for Project Managers: A Study of 
Situational Leadership and Virtual Project Success. Charleston SC, 
United States: Proquest, Umi Dissertation Publishing. 

Lefcourt, H. M. (1991). Locus of Control. Measures of Personality and Social 
Psychological Attitudes (Third Revi). Academic Press, Inc. 
https://doi.org/10.1016/b978-0-12-590241-0.50013-7 

Mahmudi. (2013). Manajemen Kinerja Sektor Publik. Makassar: UPP STI 
YKPN. 

Mangkunegara, A. A. A. P. (2013). Manajemen Sumber Daya Manusia 
Perusahaan. Bandung: Remaja Rosdakarya. 

Mangkunegara, A. A. A. P. (2015). Manajemen Sumber Daya Manusia 
Perusahaan. Bandung: Remaja Rosdakarya. 

McClelland, D. C. (1961). The achieving society. New York: The Free Press. 

Mungkasa, O. (2020). Bekerja dari Rumah (Working From Home/WFH): 
Menuju Tatanan Baru Era Pandemi COVID 19. Jurnal Perencanaan 
Pembangunan: The Indonesian Journal of Development Planning, 4(2), 
126–150. https://doi.org/10.36574/jpp.v4i2.119 

Munir, N. S. (2020). Kepemimpinan di Era Digital (e-leadership). Retrieved 
from https://dev.ppm-manajemen.ac.id/id_ID/blog/artikel-manajemen-
18/post/kepemimpinan-di-era-digital-e-leadership-1761 

Myers, M. D. (2013). Qualitative Research in Business and Management 



73 

 
 

(2nd ed.). SAGE Publications. Retrieved from 
https://www.perlego.com/book/1431494/qualitative-research-in-
business-and-management-pdf 

Noviyanti, I., Hayati, F. A., Nufus, K., Maduningtias, L., Rostikawati, D., 
Sunarsi, D., & Effendy, A. A. (2020). Did Virtual Transformational 
Leadership Style Influence Schools Performance ? Answer form 
Indonesian Senior High Schools. Palarch’s Journal Of Archaeology Of 
Egypt/Egyptology, 17(6), 8438–8461. 

PD Sugiyono. (2017). Metode Penelitian Bisnis: Pendekatan Kuantitatif, 
Kualitatif, Kombinasi, dan R&D. Bandung: CV. Alfabeta. 

Phintraco. (2021, March 5). Solusi Tepat untuk Optimalkan Layanan 
Contact Center di Tengah Pandemi. Phintraco.Com. Retrieved from 
https://phintraco.com/solusi-tepat-untuk-optimalkan-layanan-contact-
center-di-tengah-pandemi/ 

Purwanto, A. (2021, August 23). Ekonomi Dunia pada Masa Pandemi 
Covid-19: dari Dampak hingga Proyeksi Pertumbuhan 2021-2022. 
Kompaspedia.Kompas.Id. Retrieved from 
https://kompaspedia.kompas.id/baca/paparan-topik/ekonomi-dunia-di-
masa-pandemi-covid-19-dari-dampak-hingga-proyeksi-pertumbuhan-
2021-2022 

Puspitasari, A. D., & Dahlia, L. (2020). Pengaruh Pengendalian Internal, 
Motivasi, Kompensasi Dan Kepemimpinan Terhadap Kinerja Pegawai. 
Majalah Ilmiah Bijak, 17(1), 81–93. 
https://doi.org/10.31334/bijak.v17i1.828 

Rahayu, N. M. M. S., & Badera,  i D. N. (2017). Pengaruh Locus of Control 
Internal , Motivasi Kerja , Gaya Kepemimpinan Transformasional , 
Komitmen Made Mas Sendhi Rahayu 1 Fakultas Ekonomi dan Bisnis 
Universitas Udayana ( Unud ), Bali , Indonesia Fakultas Ekon. E-Jurnal 
Akuntansi Universitas Udayana, 19, 2378–2406. 

Robbins, S. P., & Judge, T. A. (2015). Perilaku Organisasi (Ed. 16). Jakarta: 
Salemba Empat. 

Robert N, A., & Agus, M. (1997). Sistem Pengendalian Manajemen Edisi 5. 
Erlangga. 

Rusmawati DJ, Y., Muhtarom, A., Azizah, L. N., & Putri, Y. A. (2021). 
PENGARUH KEPEMIMPINAN VIRTUAL DAN PENGEMBANGAN 
KARIR, 6(1), 671–679. 

Schermerhorn, J. R. (2011). Introduction to Management. John Wiley & 
Sons. 

Sobandi, B., Sedarmayanti, W.U., T., Dawud, J., Nugraha, & Kusumah, I. B. 
(2006). Desentralisasi dan Tuntutan Penataan Kelembagaan Daerah. 
Bandung: Humaniora. 

Sugiana. (2010). Pengaruh Kepemimpinan dan Motivasi terhadap Kinerja 
Karyawan. Universitas Katolik Indonesia Atmajaya. 

Wasesa, S., & Ashal, F. F. (2017). Pengaruh Locus of Control, Employee 
Relations Dan Unsur Religi Dalam Meningkatkan Kinerja Karyawan Pt. 



74 

 
 

Bank Syariah Mandiri Cfbc Medan. Jurnal Ekonomi Islam, 2(2), 235–
259. 

Widodo, S. E. (2015). Manajemen Pengembangan Sumber Daya Manusia. 
Yogyakarta: Pustaka Pelajar. 

Winardi, J. (2008). Motivasi dan Pemotivasian dalam Manajemen (Ed. 1, 
Cet). Jakarta: Raja Grafindo. 

Yusnaena, & Hayati, S. (2018). Pengaruh Locus of Control terhadap Kinerja 
Karyawan Bank Syariah Mandiri KC Padang. Jurnal Menara Ekonomi, 
IV(3), 121–130. 

 

 




