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yang berhadapan langsung dengan Generasi Z dalam bekerja, hal ini untuk 

mendapatkan sudut pandang lain tentang hal ini. 

 

 

 

 

DAFTAR PUSTAKA 

 

Suara. (2020, Oktober 20). Apa Itu Gen Z? Berikut ini Penjelasannya. Retrieved from : 

https://www.suara.com/lifestyle/2020/10/12/074729/apa-itu-gen-z-berikut-ini-penjelasannya 

(diakses pada 20 Januari 2021) 

Rencanamu. (2020, Maret 04). 5 Tantangan Gen Z Dalam Mencari Pekerjaan. Retrieved from : 

https://rencanamu.id/index.php/post/persiapan-kerja/5-tantangan-gen-z-dalam-mencari-

pekerjaan (diakses pada 20 Januari 2021) 

Rakyat Merdeka. (2020,  November 06). Dampak Pandemi, Angka Pengangguran Tahun Ini 

Membengkak. Retrieved from : https://rm.id/baca-berita/government-

action/53213/lowongan-pekerjaan-makin-sulit-dicari-dampak-pandemi-angka-

pengangguran-tahun-ini-membengkak (diakses pada 17 Agustus 2021) 

Zahira Accounting. (2016, Agustus 23). Sikap Profesional Dalam Dunia Kerja. 

 Retrieved from : https://www.tempo.co/abc/5511/negara-dengan-pemimpin-perempuan-

lebih-berhasil-tangani-krisis-virus-corona (diakses pada 20 Januari 2021) 

Pew Research. (2019, January 17). Defining generations: Where Millennials end and Generation 

Z begins. Retrived from : https://www.pewresearch.org/fact-tank/2019/01/17/where-

millennials-end-and-generation-z-begins/ (diakses pada 21 Januari 2021) 

Yanuar Surya Putra (2016). Theoritical Review : Teori Perbedaan Generasi. Among Makarti 

Vol.9 No.18, . 

https://www.suara.com/lifestyle/2020/10/12/074729/apa-itu-gen-z-berikut-ini-penjelasannya
https://rm.id/baca-berita/government-action/53213/lowongan-pekerjaan-makin-sulit-dicari-dampak-pandemi-angka-pengangguran-tahun-ini-membengkak
https://rm.id/baca-berita/government-action/53213/lowongan-pekerjaan-makin-sulit-dicari-dampak-pandemi-angka-pengangguran-tahun-ini-membengkak
https://rm.id/baca-berita/government-action/53213/lowongan-pekerjaan-makin-sulit-dicari-dampak-pandemi-angka-pengangguran-tahun-ini-membengkak
https://www.tempo.co/abc/5511/negara-dengan-pemimpin-perempuan-lebih-berhasil-tangani-krisis-virus-corona
https://www.tempo.co/abc/5511/negara-dengan-pemimpin-perempuan-lebih-berhasil-tangani-krisis-virus-corona
https://www.pewresearch.org/fact-tank/2019/01/17/where-millennials-end-and-generation-z-begins/
https://www.pewresearch.org/fact-tank/2019/01/17/where-millennials-end-and-generation-z-begins/


65 

 

Cran, Cheryl. (2014). 101 Tips Mengelola Generasi X, Y, & Zoomer di Tempat Kerja. Jakarta : 

PT Gramedia 

Stillman, David (2018). Generasi Z: Memahami Karakter Generasi Baru yang Akan Mengubah 

Dunia Kerja. Jakarta : PT Centro Inti Media 

Wijoyo, Hadian. (2020). Generasi Z & Revolusi Industri 4.0. Banyumas. : CV. Pena Persada 

Robert E, Stake. (1995). The Art of Case Study Research. SAGE 

Kasiram, Moh. (2008). Metodologi Penelitian. Malang: UIN-Malang Pers. 

Sugiyono. (2008). Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung : ALFABETA 

Stake, R. E. (1994). Handbook of qualitative research. Sage Publications, Inc. (p. 236–247) 

Sekaran, Uma. (2006). Metode Penelitian Bisnis. Jakarta : Salemba Empat. 

Creswell, John W. (2012). Research Design Pendekatan Kualitatif, Kuantitatif, dan Mixed. 

Yogyakarta: Pustaka Pelajar. 

BROENNIMANN, A., GEN Z AT WORK: Meet the next generation of hospitality professionals. 

Creswell, J.W. (1998). Qualitative Inquiry and Research Design: Choosing among Five 

Tradition. London: Sage Publications 

Törőcsik, Maria. (2014). How Generations Think: Research on Generation Z. Romania. Page 23-

45. Scientia 

Schroth, Holly. (2019). Are You Ready for Gen Z in the Workplace?. California Management 

Review 1–14. Berkeley Haas. 

Ozkan, Mustafa. (2015). The Changing Face Of The Employees- Generation Z And Their 

Perceptions Of Work. Procedia Economics and Finance. 

Cristina, Maria. (2016). Generation Z and It’s Perception of Work. Cross-Cultural Management 

Journal. Bucharest University of Economic Studies. 

Dwidienawati, Diena (2018). Understanding Indonesia’s Generation Z. International Journal of 

Engineering & Technology, 7 (3.25) 245-252. 

Dolot, Anna. (2018). The characteristic of Generation Z. “e-mentor” 2018, s. 44–50, 

Sigh, Anjali. (2014). Challenges and Issues of Generation Z. IOSR Journal of Business and 

Management (IOSR-JBM) Volume 16, Issue 7. Ver. I (July. 2014), PP 59-63. 



66 

 

Rastati, Ranny. (2018). MEDIA LITERASI BAGI DIGITAL NATIVES: PERSPEKTIF 

GENERASI Z DI JAKARTA. Pusat Penelitian Kemasyarakatan dan Kebudayaan LIPI, Vol: 

06/01 Juni 2018/hal: 01 – 106. 

Gaidhani, Shilpa. (2019). UNDERSTANDING THE ATTITUDE OF GENERATION Z 

TOWARDS WORKPLACE. International Journal of Management, Technology And 

Engineering, Volume IX, Issue I, JANUARY/2019 

Dr. A.P. Singh, J. D. (n.d.). UNDERSTANDING THE GENERATION Z: THE FUTURE 

WORKFORCE. South -Asian Journal of Multidisciplinary Studies (SAJMS) ISSN:2349-

7858:SJIF:2.246:Volume 3 Issue 3. 

Wong, A.H.K., Cheung, J.O. and Chen, Z. (2021), "Promoting effectiveness of “working from 

home”: findings from Hong Kong working population under COVID-19", Asian Education 

and Development Studies, Vol. 10 No. 2, pp. 210-228. 

Bennett, J., Pitt, M. and Price, S. (2012), "Understanding the impact of generational issues in the 

workplace", Facilities, Vol. 30 No. 7/8, pp. 278-288. 

D. Harding, A.L.  Kadiyono,Y. Hidayat, N. Yanuarti. (2018). “Pelatihan dan Pengembangan Sdm 

Sebagai Salah Satu Upaya Menjawab Tantangan MEA”, JPSP: Jurnal Psikologi Sains dan 

Profesi Vol. 2, No. 2, pp. 185-192. 

Dr. Hemlata Agarwal. (2018). WORK VALUES OF GEN Z:Bridging the Gap to the Next 

Generation. National Conference on Innovative Business Management Practices in 21st 

Century, Faculty of Management Studies, Parul University, Gujarat, India. 

Tobias M. Scholz. (2019). Looking into the Future: What We Are Expecting from Generation Z. 

Generations Z in Europe: Inputs, Insights and Implications, 277284. 

Bharat Chillakuri and Rajendra Mahanandia. (2018). Generation Z entering the workforce: the 

need for sustainable strategies in maximizing their talent, Human Resource Management 

International Digest VOL. 26 NO. 4 2018, pp. 34-38. 

Lanier, K. (2017), "5 things HR professionals need to know about Generation Z: Thought leaders 

share their views on the HR profession and its direction for the future", Strategic HR Review, 

Vol. 16 No. 6, pp. 288-290. 

Arora, N. and Dhole, V. (2019), "Generation Y: Perspective, engagement, expectations, 

preferences and satisfactions from workplace; a study conducted in Indian 

context", Benchmarking: An International Journal, Vol. 26 No. 5, pp. 1378-1404. 

https://www.emerald.com/insight/search?q=Nidhi%20Arora
https://www.emerald.com/insight/search?q=Vijay%20Dhole
https://www.emerald.com/insight/publication/issn/1463-5771


67 

 

Utami , Sitohang. (2015), “Effect Of Organizational Culture Intensity On Job Satisfaction”, 

Jurnal Administrasi Kesehatan Indonesia Volume 7 No 2 December. 2019, pp 116-122. 

Hinduan, Z.R., Anggraeni, A. and Agia, M.I. (2020), "Generation Z in Indonesia: The Self-Driven 

Digital", Gentina, E. and Parry, E. (Ed.) The New Generation Z in Asia: Dynamics, 

Differences, Digitalisation (The Changing Context of Managing People), Emerald Publishing 

Limited, pp. 121-134. 

Ng, E.S. and Parry, E. (2016), "Multigenerational Research in Human Resource Management", 

Research in Personnel and Human Resources Management (Research in Personnel and 

Human Resources Management, Vol. 34), Emerald Group Publishing Limited, pp. 1-41. 

Badan Pusat Statistik (2021, Januari 21 ). Hasil Sensus Penduduk 2020. Retrieved from : 

https://www.bps.go.id/pressrelease/2021/01/21/1854/hasil-sensus-penduduk-2020.html 

(diakses pada 24 Januari 2021) 

Glints. (2020, Mei 25). Ketahui Berbagai Karakteristik Milenial di Dunia Kerja. Retrieved from 

: https://glints.com/id/lowongan/milenial-di-dunia-kerja/#.YBOHjegzbD4 (diakses pada 25 

Januari 2021) 

The Balance Careers. (2019, Mei 28). The Common Characteristics of Millenial Professionals. 

Retrieved from : https://www.thebalancecareers.com/common-characteristics-of-generation-

y-professionals-2164683 (diakses pada 25 Januari 2021) 

Forbes. (2018, November 8). The Rise Of The Millennial, And Why They're Changing Work For 

The Better. Retrieved from : 

https://www.forbes.com/sites/forbescoachescouncil/2018/11/08/the-rise-of-the-millennial-

and-why-theyre-changing-work-for-the-better/?sh=96661f15e12e (diakses pada 26 Januari 

2021) 

The New York Times, “900 Voices From Gen Z, America’s Most Diverse Generation,” by 

Adriana Ramic, Antonio de Luca, Lauretta Charlton, and Lindsey Underwood, 2019. 

https://www.nytimes.com/ interactive/2019/us/generation-z.html (diakses pada 2 Maret 

2021) 

Forbes. (2017, September 21). 8 Ways Generation Z Will Differ From Millennials In The 

Workplace. Retrieved from : https://www.forbes.com/sites/deeppatel/2017/09/21/8-ways-

generation-z-will-differ-from-millennials-in-the-workplace/?sh=255566ce76e5 (diakses 

pada 26 Januari 2021) 



68 

 

Deloitte. (2021). Understanding Generation Z in the workplace. Retrieved from : 

https://www2.deloitte.com/us/en/pages/consumer-business/articles/understanding-

generation-z-in-the-workplace.html (diakses pada 28 Januari 2021) 

Vartika Kashyap. 8 Companies With Enviable Company Cultures. Retrieved from : 

https://www.proofhub.com/articles/8-companies-with-enviable-company-cultures (diakses 

pada 28 Juni 2021) 

 

 

 

LAMPIRAN 

  

 

Lampiran 1 Draft Kuesioner

https://www.proofhub.com/articles/8-companies-with-enviable-company-cultures



