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7HVLV� LQL� GLVXVXQ� XQWXN� PHUDQFDQJ� VWUDWHJL� SURPRVL� SDGD� 6XTPD�� \DNQL�
VHEXDK� PHUHN� IDVKLRQ� PXVOLPDK� PLOLN� 37�� $OLI� $]D� $VLD� GHQJDQ� PHODNXNDQ�
EHEHUDSD�WDKDSDQ�DQDOLVLV�\DNQL�DQDOLVLV�SHUXVDKDDQ��DQDOLVLV�NRPSHWLWRU�GDQ�DQDOLVLV�
NRQVXPHQ��.HWLJD�DQDOLVLV�LQL�GLODNXNDQ�XQWXN�PHQJHWDKXL�JDS�GDUL�VWUDWHJL�SURPRVL�
6XTPD�GHQJDQ�NRPSHWLWRUQ\D��PHQJHWDKXL�EUDQG�LPDJH�GDQ�SRVLWLRQLQJ�SDGD�6XTPD�
VHUWD�PHUXPXVNDQ�VUDWHJL�SURPRVL�\DQJ�WHSDW�EDJL�6XTPD�

3HQXOLVDQ� WHVLV� LQL� DGDODK� SHQHOLWLDQ� GHVNULSWLI� GHQJDQ� SHQGHNDWDQ� NXDOLWDWLI�
GDQ� NXDQWLWDWLI�� 3HQGHNDWDQ� NXDQWLWDWLI� GLJXQDNDQ� ROHK� SHQXOLV� XQWXN� GDSDW�
PHQJHWDKXL� SHULODNX� NRQVXPHQ�PXVOLPDK� WHUKDGDS� VHEXDK�PHUHN� EDMX�PXVOLP�GDQ�
MHQLV� SURPRVL� \DQJ� WHSDW� XQWXN� GLWHUDSNDQ� SDGD� 6XTPD�� 3HQHOLWLDQ� NXDQWDWLI� WHSDW�
GLJXQDNDQ� XQWXN� PHQJHWDKXL� NHWHUZDNLODQ� GDUL� SDUD� NRQVXPHQ� PXVOLPDK��
3HQGHNDWDQ� NXDOLWDWLI� GLJXQDNDQ� XQWXN� PHQGDSDWNDQ� NHGDODPDQ� GDWD� PHODOXL�
ZDZDQFDUD�GHQJDQ�PDQDMHPHQ�SHUXVDKDDQ�

'DUL� DQDOLVLV� \DQJ� WHODK� GLODNXNDQ�ROHK�SHQXOLV�� �PHUHN�6XTPD�PDVLK�EHOXP�
FXNXS�GLNHQDO�ROHK� VHJPHQ�SDVDUQ\D��6HODLQ� LWX� WHUGDSDW�EHEHUDSD�DNWLYLWDV�SURPRVL�
\DQJ� EHOXP� HIHNWLI� VHKLQJJD� GLSHUOXNDQ� NRQWHQ�NRQWHQ� SURPRVL� \DQJ� GLVHVXDLNDQ�
GHQJDQ�SRVLWLRQLQJ�GDQ�EUDQG�LPDJH�6XTPD��8QWXN�NH�GHSDQQ\D��SHQXOLV�PHPEHULNDQ�
VDUDQ�NHSDGD�SHUXVDKDDQ�EHUNDLWDQ�GHQJDQ�SURPRVL�XQWXN�PHUHN�6XTPD��GLDQWDUDQ\D�
DGDODK�SHPLOLKDQ�HQGRUVHU�\DQJ�WHSDW�VHVXDL�GHQJDQ�SHVDQ�GDQ�SRVLWLRQLQJ�\DQJ�LQJLQ�
GLVDPSDLNDQ�ROHK�PHUHN�6XTPD��8QWXN�SHVDQ�� µ9HUVDWLOH¶�GDQ� µ:RUWK�WR�EX\¶�KDUXV�
GLNHGHSDQNDQ�VHEDJDL�SHVDQ�\DQJ�SHUOX�GLVDPSDLNDQ�NHSDGD�WDUJHW�SDVDU�6XTPD�GDQ�
PHQMDGL�FLUL�NKDV�GDUL�PHUHN�6XTPD�
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7KLV� WKHVLV� LV� FRPSLOHG� WR� GHVLJQ� SURPRWLRQDO� VWUDWHJLHV� IRU� 6XTPD�� D�0XVOLP�
IDVKLRQ�EUDQG�RZQHG�E\�37��$OLI�$]D�$VLD�E\�GRLQJ�VHYHUDO�VWDJHV�RI�DQDO\VLV��QDPHO\�
FRPSDQ\� DQDO\VLV�� FRPSHWLWRU� DQDO\VLV� DQG� FRQVXPHU� DQDO\VLV�� 7KHVH� WKUHH� DQDO\VHV�
ZHUH� FRQGXFWHG� WR� NQRZ� WKH� JDS� RI� 6XTPD
V� SURPRWLRQDO� VWUDWHJLHV� ZLWK� LWV�
FRPSHWLWRUV�� WR�NQRZ�6XTPD
V�EUDQG� LPDJH�DQG�SRVLWLRQLQJ�DQG�DOVR� WR� IRUPXODWH� WKH�
ULJKW�SURPRWLRQ�VWUDWHJ\�IRU�6XTPD�

7KH�ZULWLQJ�RI�WKLV�WKHVLV�LV�GHVFULSWLYH�UHVHDUFK�ZLWK�TXDOLWDWLYH�DQG�TXDQWLWDWLYH�
DSSURDFKHV�� 7KH� TXDQWLWDWLYH� DSSURDFK� LV� XVHG� E\� WKH� ZULWHU� WR� EH� DEOH� WR� NQRZ� WKH�
EHKDYLRU� RI� 0XVOLP� FRQVXPHUV� WRZDUGV� D� 0XVOLP� FORWKLQJ� EUDQG� DQG� WKH� W\SH� RI�
SURPRWLRQ� WKDW� LV� DSSURSULDWH� WR� EH� DSSOLHG� WR� 6XTPD��4XDQWLWDWLYH� DSSURDFK� VXLWV� WR�
GHWHUPLQH�WKH�UHSUHVHQWDWLRQ�RI�0XVOLP�FRQVXPHUV��0HDQZKLOH���TXDOLWDWLYH�DSSURDFK�LV�
XVHG�WR�JHW�WKH�GHSWK�RI�GDWD�WKURXJK�LQWHUYLHZV�ZLWK�FRPSDQ\�PDQDJHPHQW�

)URP�WKH�DQDO\VLV�FDUULHG�RXW�E\�WKH�DXWKRU��DV�D�EUDQG��6XTPD�KDV�VWLOO�QRW�TXLWH�
NQRZQ� \HW� E\� LWV� PDUNHW� VHJPHQW�� ,Q� DGGLWLRQ�� WKHUH� DUH� QXPEHUV� RI� SURPRWLRQDO�
DFWLYLWLHV� WKDW� KDYH� QRW� EHHQ� HIIHFWLYHO\� DSSOLHG� VR� WKDW� SURPRWLRQDO� FRQWHQW� WKDW� LV�
FRXSOHG� ZLWK� 6XTPD
V� SRVLWLRQLQJ� DQG� EUDQG� LPDJH� DUH� QHHGHG�� )RU� WKH� IXWXUH�� WKH�
DXWKRU�JLYHV�DGYLFH�WR�FRPSDQLHV�UHODWLQJ�WR�SURPRWLRQV�IRU�WKH�6XTPD�EUDQG��LQFOXGLQJ�
WKH�VHOHFWLRQ�RI�WKH�ULJKW�HQGRUVHU�LQ�DFFRUGDQFH�ZLWK�WKH�PHVVDJH�DQG�SRVLWLRQLQJ�WKDW�
WKH�6XTPD�EUDQG�ZLVKHV�WR�FRQYH\��9HUVDWLOH�DQG�:RUWK�WR�EX\�LV�D�PHVVDJH�WKDW�QHHGV�
WR�EH� FRQYH\HG� WR� WKH�6XTPD� WDUJHW�PDUNHW� DQG� LV� D�GLVWLQFWLYH� IHDWXUH�RI� WKH�6XTPD�
EUDQG�
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