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PLEASE DO NOT ALTER THE SUBJECT LINE OF THIS E-MAIL ON REPLY

Dear Erlinda Yunus,

Thank you for choosing Emerald to publishing your work "Would Compensation be Necessary? The Importance of Service Recovery Strategy on E-Retail
Delivery Problems" with “International Journal of Productivity and Performance Management”. We are pleased to inform you that the proof for your
upcoming publication is ready for review via the link below. You will find instructions on the start page on how to make corrections directly on-screen or
through PDF.

https://emeraldjournals.proofcentral.com/en-us/landing-page.html?token=8e92c66e044ac490c799d07917e291 to access the proof

Please open this hyperlink using one of the following browser versions:

Google Chrome 68+
Mozilla Firefox 45+
Mac OS Safari 10+
Microsoft Edge

We ask you to check that you are satisfied with the accuracy of the copy-editing, and with the completeness and correctness of the text, tables and
figures.

You can save and return to your article at any time during the correction process. Once you make corrections and hit the SUBMIT button you can no
longer make further corrections.

We will do everything possible to get your article published quickly and accurately. The sooner we hear from you, preferably within seven working days,
the sooner your corrected article will be published online.

We very much look forward to your response.

Yours sincerely,

Subha Arounkumar
subha.emerald@tnq.co.in
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