DAFTAR PUSTAKA

Ambler, Tim dan Barrow, Simon. 1996. The Employer Brand. Journal for Brand

Management 4: 185-206

Agnes, Amelia. (2017). Employer Branding: when HR is the new marketing. Jakarta:
Kompas Media Nusantara, 2017. 344 him, ; 23 cm.

Armstrong, M. (2006). A Handbook of Employee Reward Management and Practice.
London: Kogan Page Limited.

Backhaus, K., & Tikoo, S. (2004). Conceptualizing and researching employer
branding. Career Development International, 9(5), 501-517.
doi:10.1108/13620430410550754

Borrow, S. and Mosley, R. 2005. “The Employer Brand, Bringing the Best of Brand
Management to Peopole at Work”. UK: John Wiley & Sons

Brown, R.J., & Williams, J.A. (1984). Group identification: The same thing to all people.
Human Relations, 37(7), 547-564. doi: 10.1177/001872678403700704

Cascio, W.F. (2014). Leveraging employer branding, performance management and
human resource development to enhance employee retention. Human Resource
Development International, 17(2), 121-128. doi: 10.1080/13678868.2014.886443

Charak, K., & Zaware, N. (2020). Rethinking on Pawar and Charak ’ S Priority Model
of Employee Value Proposition: Journal of Applied Management and

Investments,.

Chawla, P. (2020). Impact of
employer branding on employee engagement in business process outsourcing
(BPO) sector in

India: mediating effect of person- organization fit. Industrial and Commercial
Training, 52(1), 35-49. https://doi.org/10.1108/ICT-06- 2019-0063

Davies, G. (2008). Employer branding and its influence on managers. European
Journal of Marketing, 42(5/6), 667-681. doi:10.1108/03090560810862570

Deloite. (2018). Gen z —  millennial Survey. Retriverd from
https://www.deloitte.com/global/en/issues/work/content/genzmillennialsurvey.ht
mi

Dessler, G. (2020). Human Resource Management, 8th edition. In Personnel Review
(Vol. 31, Issue 3). https://doi.org/10.1108/pr.2002.31.3.386.3

Edwards, M. R., & Edwards, T. (2013). Employee responses to changing aspects of
the employer brand following a multinational acquisition. A longitudinal study.
Human Resource Manage- ment, 52(1), 27-54. https://doi.
org/10.1002/hrm.21519

Figurska, |., & Matuska, E. (2013). Employer branding as a human resources
management strategy. Human resources management & Ergonomics, 7(2).

Frow , P., & Payne, A. (2011). A Stakeholder Perspective of the Value Proposition
Concept. European Journal of Marketing, 45, 223-240.
doi:10.1108/03090561111095676

Gaddam, S. (2008). Modelling Employer Branding Communication: The Softer Aspect
of HR Marketing Management. ICFAI Journal of Soft Skills, 2(1), 45-55.

Gilani, H., & Cunningham, L. (2017). Employer branding and its influence on
employee retention: A literature review. The Marketing Review, 17(2), 239-256.
https://doi.org/10.1362/146934717x14909733966209

Global Talent Trends: Data-Driven Insights into the Changing World of Work. (2022).
business LinkedIn. Retrieved January 28, 2023, from
https://business.linkedin.com/talent- solutions/global-talent-trends?trk=bl-
po&veh=Global-talent-trends-2022-launch-post

114


https://doi.org/10.1108/pr.2002.31.3.386.3
https://doi.org/10.1362/146934717x14909733966209

Griffin, L. & Clarke, T. (2008). Employer Branding. Your Customers Know Your Brand
& Values... Do Your Employees? Bridge Partners Insights. August 2008.

Heskett, J.L. (1987). Lessons in the service sector. Harvard Business Review, 65(2),
118-126.

Holbeche, L., & Matthews, G. (2012). Engaged: Unleashing your organization’s
potential through employee engagement, 1st ed. San Francisco, CA: Jossey-
Bass.

Huczynski, A., & Buchanan, D.A. (2013). Organizational behaviour, 8th ed. Harlow,
UK: Pearson.

Kucherov, D., & Zavyalova, E. (2012). HRD practices and talent management in the
companies with the employer brand. European Journal of Training and
Development, 36, 86-104. doi:http://dx.doi.org/10.1108/0309059121119264 7

Lievens, F., & Slaughter, J. E. (2016). Employer image and employer branding: What
we know and what we need to know. Annual Review of Organizational
Psychology @ and  Organizational ~ Behavior, 3, 407-440. https://
doi.org/10.1146/annurev-org- psych-041015-062501

Mael, F., & Ashforth, B.E. (1992). Alumni and Their Alma Mater: A Partial Test of the
Reformulated Model of Organizational Identification. Journal of Organizational
Behavior, 13(2), 103-123. doi: 10.1002/job.4030130202

Martilla, J. A., & James, J. C. (1986). Importance-performance analysis.

Martin, G., Gollan, P.J., & Grigg, K. (2011). Is there a bigger and better future for
employer branding? Facing up to innovation, corporate reputations and wicked
problems in SHRM. International Journal of Human Resource Management,
22(17), 3618-3637. doi: 10.1080/09585192.2011.560880

Menor, J. H. (2010). 10 Strategic Tips for Employee Retention. 2010. The Recruiters

Lounge. (online) Available on:
http://www.therecruiterslounge.com/2010/08/17/10-strateqic-tips-foremployee-
retention/.

Miles, S. J., & Mangold, W. G. (2005). Positioning Southwest Airlines through
employee branding. Business Horizons, 48(6), 535-545.
https://doi.org/10.1016/j.bushor.2005.04.010

Minchington, B. 2010. “Employer Brand Leadership: A Global Perspective”. Australia.
Collective Learning

Moroko, L., & Uncles, M. (2005). Employer branding: The case
for a  multidisciplinary  process related  empirical investigation.
In S. Purchase (Ed.), ANZMAC 2005 conference program (pp. 52- 57). Australian
and New Zealand Marketing Academy (ANZMAC). Retrieved from
https://research- ers.mq.edu.au/en/publications/ employer-branding-the-case-for-
a-multidisciplinary-process-relate

Mosley, R. (2007). Customer experience, organizational culture and the employer
brand. Journal of Brand Management, 15(2), 123-134. doi: 10.1057/palgrave.
bm.2550124

Mosley, R. (2014). Employer Brand Management. Human Resource Management :
Personnel Human Resource Management. Wiley.

Mosley, R., & Schmidt, L. (2017). Employer Branding For Dummies. Wiley.

Ouchi, W. (1981). Theory Z: How American business can meet the Japanese
challenge. Business Horizons, 24(6), 82-83. https://doi. org/10.1016/0007-
6813(81)90031- 8

Punjaisri, K., Evanschitzky, H., & Wilson, A. (2009). Internal branding: An enabler of

115


http://www.therecruiterslounge.com/2010/08/17/10-strategic-tips-foremployee-retention/
http://www.therecruiterslounge.com/2010/08/17/10-strategic-tips-foremployee-retention/

employees’ brand-supporting behaviours. Journal of Service Management, 20(2),
209-226. doi: 10.1108/09564230910952780

Staniec, |., & Kalinska-Kula, M. (2021). Internal employer branding as a way to
improve employee engagement. Problems and Perspectives in Management,
19(3), 33—45. https://doi.org/10.21511/ppm.19(3).2021.04

Stone, R. J., & Robert L. Mathis, J. H. J. (2006). Human Resource Management:
Personnel Human Resource Management. In Harvard Business Review (Vol. 13).

Sugiyono (2019). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alphabet,

Bandung.
Sullivan, J. (2004), “Eight elements of a successful employment brand”, ER Daily, 23
February, available at:

www.erexchange.com/articles/db/52CB45FDADFAA4CD2BBC366659
E26892A.asp (accessed April 14, 2004).

Taylor, S. (2002). The employee retention handbook. London: Chartered Institute of
Personnel and Development.

Telkomsel Annual Report. Reach Beyond Empowering Nation (2022). Retrieved
January 28, 2023

(The) Conference Board (2001), Engaging Employees Through Your Brand, The
Conference Board, New York, NY.

The Great X. (2022). Michael Page Indonesia. Retrieved January 28, 2023, from
https://www.michaelpage.co.id/id/talent-trends/the-great-x

Trisliatanto, D. A. (2020). Metodologi Penelitian; Panduan Lengkap Penelitian dengan
Mudah (Giovanni (ed.)). Penerbit ANDI.

Theurer, C. P., Tumasjan, A., Welpe, |. M., & Lievens, F. (2016). Employer Branding:
A Brand Equity-based Literature Review and Research Agenda: Brand Equity-
Based Employer Branding. International Journal of Management Reviews, 20(1),

Widhiarso, W. (2010). Pengembangan Skala Psikologi: Lima Kategori Respons
ataukah Empat Kategori Respons ? 1-5.
http://widhiarso.staff.ugm.ac.id/files/widhiarso_2010 -

respon_alternatif tengah_pada_skala_likert.pdf

116


https://www.michaelpage.co.id/id/talent-trends/the-great-x
http://widhiarso.staff.ugm.ac.id/files/widhiarso_2010_-_respon_alternatif_tengah_pada_skala_likert.pdf
http://widhiarso.staff.ugm.ac.id/files/widhiarso_2010_-_respon_alternatif_tengah_pada_skala_likert.pdf

