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3HQHOLWLDQ� LQL�EHUWXMXDQ� XQWXN�PHQJHWDKXL�KXEXQJDQ� VHFDUD� VLJQLILNDQ�SDGD�.HSHPLPSLQDQ�
7UDQVDNVLRQDO� GDQ� 7UDQVIRUPDVLRQDO�� %XGD\D�.ODQ�� .RPLWPHQ�$IHNWLI� GDQ�2UJDQL]DWLRQDO�
&LWL]HQVKLS�%HKDYLRU SDGD�*HQHUDVL�0LOHQLXP��3HQHOLWLDQ�LQL�PHQJJXQDNDQ�PHWRGH�NXDQWLWDWLI�
GHQJDQ� PHQJRODK� GDWD� SULPHU� PHQMDGL� IHQRPHQD� PHQJHQDL� PDVDODK� WHUVHEXW�� 7HNQLN�
SHQJXPSXODQ� GDWD�PHQJJXQDNDQ�ZDZDQFDUD� GDQ� SHQ\HEDUDQ� NXHVLRQHU� NHSDGD� UHVSRQGHQ��
0HWRGH� DQDOLVLV� GDWD� PHQJJXQDNDQ� 6(0� �6WUXFWXUDO� (TXDWLRQ� 0RGHOLQJ� GHQJDQ� SURJUDP�
/,65(/� ����� 5HVSRQGHQ� SHQHOLWLDQ� LQL� VHEDQ\DN� ���� UHVSRQGHQ� \DQJ� EHUXVLD� ������ WDKXQ�
GLPDQD� PDVXN� NH� NDODQJDQ�JHQHUDVL� PLOHQLXP�� +DVLO� SHQHOLWLDQ� PHQXQMXNDQ� EDKZD�
.HSHPLPSLQDQ� 7UDQVDNVLRQDO� PHPSXQ\DL� KXEXQJDQ� GHQJDQ %XGD\D� .ODQ� VHEHVDU� �����
.HSHPLPSLQDQ�7UDQVIRUPDVLRQDO�PHPSXQ\DL�KXEXQJDQ�GHQJDQ %XGD\D�.ODQ�VHEHVDU������
%XGD\D�.ODQ�PHPSXQ\DL�KXEXQJDQ�GHQJDQ .RPLWPHQ�$IHNWLI�VHEHVDU������'DQ�.RPLWPHQ�
$IHNWLI�PHPSXQ\DL�KXEXQJDQ�GHQJDQ 2UJDQL]DWLRQDO�&LWL]HQVKLS�%HKDYLRU�VHEHVDU������-DGL�
GDSDW� GLWDULN� NHVLPSXODQ� EDKZD� DQWDUD� YDULDEHO�YDULDEHO .HSHPLPSLQDQ� 7UDQVDNVLRQDO� GDQ�
7UDQVIRUPDVLRQDO��%XGD\D�.ODQ��.RPLWPHQ�$IHNWLI�GDQ�2UJDQL]DWLRQDO�&LWL]HQVKLS�%HKDYLRU
SDGD�*HQHUDVL�0LOHQLXP�PHPSXQ\DL�KXEXQJDQ�\DQJ�VLJQLILNDQ�

.DWD�NXQFL��.HSHPLPSLQDQ�7UDQVDNVLRQDO��.HSHPLPSLQDQ�7UDQVIRUPDVLRQDO��%XGD\D�.ODQ��

.RPLWPHQ�$IHNWLI��2UJDQL]DWLRQDO�&LWL]HQVKLS�%HKDYLRU��*HQHUDVL�0LOHQLXP��0LOOHQQLDOV�
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7KLV� UHVHDUFK� DLPV� WR� GHWHUPLQH� WKH� VLJQLILFDQW� UHODWLRQVKLS� RQ� 7UDQVDFWLRQDO� DQG�
7UDQVIRUPDWLRQDO� /HDGHUVKLS�� &ODQ� &XOWXUH�� $IIHFWLYH� &RPPLWPHQW� DQG� 2UJDQL]DWLRQDO�
&LWL]HQVKLS�%HKDYLRU�LQ�WKH�0LOOHQQLXP�*HQHUDWLRQ��7KLV�UHVHDUFK�XVHV�TXDQWLWDWLYH�PHWKRGV�
E\�SURFHVVLQJ�SULPDU\�GDWD�LQWR�SKHQRPHQD�UHJDUGLQJ�WKH�SUREOHP��'DWD�FROOHFWLRQ�WHFKQLTXHV�
XVLQJ� LQWHUYLHZV� DQG� TXHVWLRQQDLUHV� WR� WKH� UHVSRQGHQWV�� 'DWD� DQDO\VLV� PHWKRG� XVHV� 6(0�
�6WUXFWXUDO�(TXDWLRQ�0RGHOLQJ��ZLWK�WKH�/,65(/ ��� SURJUDP��5HVSRQGHQWV�LQ�WKLV�VWXG\�ZHUH�
���� UHVSRQGHQWV� DJHG������� \HDUV�ZKR� HQWHUHG� LQWR� WKH�PLOOHQQLDO� JHQHUDWLRQ�� 7KH� UHVXOWV�
VKRZHG� WKDW�7UDQVDFWLRQDO�/HDGHUVKLS� KDG�D� VLJQLILFDQW� UHODWLRQVKLS�ZLWK &ODQ�&XOWXUH� E\�
�����7UDQVIRUPDWLRQDO�OHDGHUVKLS�KDG D�VLJQLILFDQW�UHODWLRQVKLS�ZLWK &ODQ�&XOWXUH�E\������
&ODQ�FXOWXUH�KDG D�VLJQLILFDQW�UHODWLRQVKLS�ZLWK $IIHFWLYH�&RPPLWPHQWV�RI������$QG�$IIHFWLYH�
&RPPLWPHQW�KDG D�VLJQLILFDQW�UHODWLRQVKLS�ZLWK 2UJDQL]DWLRQDO�&LWL]HQVKLS�%HKDYLRU�E\������
6R� LW� FDQ� EH� FRQFOXGHG� WKDW� EHWZHHQ� WKH� YDULDEOHV� RI 7UDQVDFWLRQDO� DQG� 7UDQVIRUPDWLRQDO�
/HDGHUVKLS�5HODWLRQVKLS��&ODQ�&XOWXUH��$IIHFWLYH�&RPPLWPHQW�DQG�2UJDQL]DWLRQDO�&LWL]HQVKLS�
%HKDYLRU�LQ�WKH�0LOOHQQLXP�*HQHUDWLRQ�KDYH�D�VLJQLILFDQW�UHODWLRQVKLS

.H\ZRUGV��7UDQVDFWLRQDO�/HDGHUVKLS��7UDQVIRUPDWLRQDO�/HDGHUVKLS��&ODQ�&XOWXUH��$IIHFWLYH�
&RPPLWPHQW��2UJDQL]DWLRQDO�&LWL]HQVKLS�%HKDYLRU��0LOOHQQLDOV�*HQHUDWLRQ��0LOOHQQLDOV


