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ABSTRACT
The Impact of Empowerment Factors on Internal Audit Effectiveness

This study explores the impact of internal audit department size on its
effectiveness using the Resource-Based View (RBV) theory. Data was
collected through surveys from 210 employees in the internal audit
departments of banking industry State-Owned Enterprises (SOEs) and
Regionally-Owned Enterprises (ROES) across Java Island, and analyzed
using multiple linear regression. The results reveal that department size,
Scope Limitations, Upper Management Support, External Auditors’
Cooperation, and Extrinsic Rewards affect internal audit effectiveness in a
complex and interrelated manner. Department size does not always
correlate with effectiveness; effective management and adequate support
are more influential. Strict scope limitations can reduce effectiveness, while
balanced management support is crucial. Cooperation between internal and
external auditors, as well as extrinsic rewards, also play significant roles in
enhancing effectiveness. The findings are expected to help improve internal
audit effectiveness in companies. Future research should include a broader
range of companies, including SOEs, ROEs, and private enterprises in

Indonesia.

Keywords: Internal Audit Department Size, Internal Audit Effectiveness,

Resource-Based View, Competence, Management Support
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ABSTRAK

PENGARUH FAKTOR - FAKTOR PEMBERDAYAAN TERHADAP
EFEKTIVITAS INTERNAL AUDIT

Penelitian ini mengeksplorasi dampak ukuran departemen audit
internal (IA) terhadap efektivitasnya dengan menerapkan teori Resource-
Based View (RBV). Data diperoleh dari survei lapangan kepada 210
karyawan di departemen IA industri perbankan Badan Usaha Milik Negara
(BUMN) dan Badan Usaha Milik Daerah (BUMD) di Pulau Jawa, dan
dianalisis menggunakan regresi linier berganda. Hasil menunjukkan bahwa
ukuran departemen IA, Batasan Ruang Lingkup, Dukungan Manajemen
Atas, Kerja Sama Eksternal, dan Imbalan Ekstrinsik mempengaruhi
efektivitas audit internal secara kompleks. Ukuran departemen tidak selalu
berbanding lurus dengan efektivitas; kualitas pengelolaan dan dukungan
yang memadai lebih berpengaruh. Batasan ruang lingkup yang ketat dapat
mengurangi efektivitas, sementara dukungan manajemen harus seimbang.
Kerja sama antara auditor internal dan eksternal serta imbalan ekstrinsik
juga berperan penting dalam meningkatkan efektivitas. Temuan ini
diharapkan dapat membantu meningkatkan efektivitas audit internal di
perusahaan. Penelitian selanjutnya disarankan untuk mencakup berbagai
jenis perusahaan, termasuk BUMN, BUMD, dan perusahaan swasta di

Indonesia.

Kata kunci: Ukuran Departemen Audit Internal, Efektivitas Audit Internal,

Resource-Based View, Kompetensi, Dukungan Manajemen.
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