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3HQHOLWLDQ� LQL� EHUWXMXDQ� XQWXN� PHQJHWDKXL� SHQJDUXK� SHODWLKDQ�� OLQJNXQJDQ� NHUMD� GDQ� GLVLSOLQ� NHUMD�
WHUKDGDS�NLQHUMD�NDU\DZDQ�JHQHUDVL�PLOOHQQLDO��7HNQLN�SHQJXPSXODQ�GDWD�PHQJJXQDNDQ�NXHVLRQHU�\DQJ�
GLVHEDU�NHSDGD�����NDU\DZDQ�JHQHUDVL�PLOOHQLDO��3HQLOLWLDQ�LQL�EHUVLIDW�NXDQWLWDWLI�GHQJDQ�PHQJJXQDNDQ�
DQDOLVLV�5HJUHVL�OLQLHU�EHUJDQGD��0HWRGH�DQDOLVLV�GDWD�\DQJ�GLJXQDNDQ�GDODP�SHQHOLWLDQ�LQL�DGDODK�
XML�YDOLGLWDV��XML�UHOLDELOLWDV��XML�DVXPVL�NODVLN��DQDOLVD�UHJUHVL�OLQLHU�EHUJDQGD��XML�7�XML�)��GDQ�
XML�5�GHQJDQ�PHQJJXQDNDQ�6366 �6WDWLVWLFDO�3DFNDJH�IRU�WKH�6RFLDO�6FLHQFHV��
%HUGDVDUNDQ�KDVLO�DQDOLVLV�\DQJ�GLODNXNDQ�PDND�GDSDW�GLVLPSXONDQ�EDKZD�SHODWLKDQ PHPLOLNL�
SHQJDUXK�WHUKDGDS�NLQHUMD NDU\DZDQ��KDO�LQL�GDSDW�GLOLKDW�GDUL�KDVLO�W�KLWXQJ ��������!�W�WDEOH�
���������3DGD�OLQJNXQJDQ�NHUMD��EHUSHQJDUXK�SRVLWLI�WHUKDGDS�NLQHUMD�NDU\DZDQ��KDO�LQL�GDSDW�
GLOLKDW�GDUL�KDVLO�W�KLWXQJ���������!�W�WDEOH����������'LVLSOLQ�NHUMD�EHUSHQJDUXK�SRVLWLI�WHUKDGDS�
NLQHUMD�NDU\DZDQ��GDSDW�GLOLKDW�GDUL�KDVLO�W�KLWXQJ���������!�W�WDEOH ���������+DVLO�DQDOLVLV�GDWD�
PHQXQMXNDQ�EDKZD�VHFDUD�VLPXOWDQ�SHODWLKDQ��OLQJNXQJDQ�NHUMD�GDQ�GLVLSOLQ�NHUMD�EHUSHQJDUXK�
WHUKDGDS�NLQHUMD�NDU\DZDQ�GHQJDQ�NRHILVLHQ�GHWHUPLQDVL�5��VHEHVDU�������DUWLQ\D����SHUVHQ�
NLQHUMD�NDU\DZDQ�GLSHQJDUXKL�ROHK�SHODWLKDQ� OLQJNXQJDQ�NHUMD�GDQ�GLVLSOLQ�NHUMD�GDQ�VLVDQ\D�
VHEHVDU����SHUVHQ�GLSHQJDUXKL�ROHK�IDNWRU�ODLQ�\DQJ�WLGDN�GLPDVXNDQ�GDODP�PRGHO�SHQHOLWLDQ��
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7KLV�VWXG\�DLPV�WR�GHWHUPLQH�WKH�HIIHFW�RI�WUDLQLQJ��ZRUN�HQYLURQPHQW�DQG�ZRUN�GLVFLSOLQH�RQ�
WKH� SHUIRUPDQFH� RI� PLOOHQQLDO� JHQHUDWLRQ� HPSOR\HHV�� 'DWD� FROOHFWLRQ� WHFKQLTXHV� XVLQJ� D�
TXHVWLRQQDLUH�GLVWULEXWHG�WR�����PLOOHQQLDO�JHQHUDWLRQ�HPSOR\HHV��7KLV�UHVHDUFK�LV�TXDQWLWDWLYH�
E\� XVLQJ�PXOWLSOH� OLQHDU� UHJUHVVLRQ� DQDO\VLV��'DWD� DQDO\VLV�PHWKRGV� XVHG� LQ� WKLV� VWXG\� DUH�
YDOLGLW\�WHVW��UHOLDELOLW\�WHVW��FODVVLF�DVVXPSWLRQ�WHVW��PXOWLSOH�OLQHDU�UHJUHVVLRQ�DQDO\VLV��7�WHVW��
)�WHVW��DQG�5�WHVW�XVLQJ�6366��6WDWLVWLFDO�3DFNDJH�IRU�WKH�6RFLDO�6FLHQFHV��
%DVHG� RQ� WKH� UHVXOWV� RI� WKH� DQDO\VLV� FRQGXFWHG�� LW� FDQ� EH� FRQFOXGHG� WKDW� WUDLQLQJ� KDV� DQ�
LQIOXHQFH�RQ�HPSOR\HH�SHUIRUPDQFH��WKLV�FDQ�EH�VHHQ�IURP�WKH�UHVXOWV�RI�W�DULWKPHWLF��������!�
W�WDEOH����������,Q�WKH�ZRUN�HQYLURQPHQW�D�SRVLWLYH�HIIHFW�RQ�HPSOR\HH�SHUIRUPDQFH��WKLV�FDQ�EH�
VHHQ�IURP�WKH�UHVXOWV�RI�W�DULWKPHWLF��������!�W�WDEOH����������:RUN�GLVFLSOLQH�KDV�D�SRVLWLYH�
HIIHFW�RQ�HPSOR\HH�SHUIRUPDQFH��LW�FDQ�EH�VHHQ�IURP�WKH�UHVXOWV�RI�W�DULWKPHWLF��������!�W�WDEOH�
���������7KH�UHVXOWV�RI�GDWD�DQDO\VLV�VKRZ�WKDW�VLPXOWDQHRXV�WUDLQLQJ��ZRUN�HQYLURQPHQW�DQG�
ZRUN�GLVFLSOLQH�LQIOXHQFH�HPSOR\HH�SHUIRUPDQFH�ZLWK�D�GHWHUPLQDWLRQ�FRHIILFLHQW�5��RI�������
PHDQLQJ����SHUFHQW�RI�HPSOR\HH�SHUIRUPDQFH�LV�DIIHFWHG�E\�WUDLQLQJ��ZRUN�HQYLURQPHQW�DQG�
ZRUN�GLVFLSOLQH�DQG�WKH�UHPDLQLQJ����SHUFHQW�LV�LQIOXHQFHG�E\�RWKHU�IDFWRUV�QRW�LQFOXGHG�LQ�WKH�
UHVHDUFK�PRGHO�

.H\ZRUGV��WUDLQLQJ��ZRUN�HQYLURQPHQW��ZRUN�GLVFLSOLQH��MRE�SHUIRUPDQFH


