DAFTAR PUSTAKA

AppAnnie. (2019, April 20). Market Intelligence. Retrieved from AppAnnie:
https://www.appannie.com/intelligence/apps/comparator/v2/?queries=(__common__:(
breakdowns:(product_id:(),unified product id:!n).filters:(app_group id:(equal:IEYT
PYBCTEKRRDAFVTCIPFGSQZFORQFEVOVUCCRQ2A27CPLRADMA====),¢c
ountry code:(in:!(ID)),date:(between:!(

Bennett, N., & Lemoine, G. J. (2014, January). What VUCA Really Means for You. Retrieved
from Harvard Business Review: https://hbr.org/2014/01/what-vuca-really-means-for-
you

Brand Finance. (2018, Mei 31). Brand Finance Indonesia 100 2018. Retrieved from Brand
Finance:
https://brandfinance.com/images/upload/bf indonesia 2018 final locked.pdf

Dodd, G. D. (2010, April 1). Use an Importance - Performance Matrix to Get Marketing and
Sales Talking. Retrieved from B2B Marketing Directions:
http://b2bmarketingdirections.blogspot.com/2010/04/use-importance-performance-
matrix-to.html

Dweck, C. S. (2006). Mindset: The New Psychology of Success. New York: Ballantine
Books.

Ewel, J. (2019, Februari 5). Benefits of Agile Marketing. Retrieved from Agile Marketing -
Applying Agile to Marketing: http://www.agilemarketing.net/benefits-agile-
marketing/

Fryrear, A. (2018, Mei 7). What is Agile Marketing? (and Why You Should Care). Retrieved
from Workfront: https://www.workfront.com/blog/what-is-agile-marketing-and-why-
you-should-care

Goldman, S. L., Nagel, R. N., & Preiss, K. (1995). Agile Competitors and Virtual
Organizations. New York: Van Nostrand Reinhold.

Gupta, A. (2013). Environmental and PEST Analysis: An Approach to External Business
Environment. Merit Research Journal of Art, Social Science and Humanities, 1(2),
pp-13-17.

Kenney, M. a. (Spring 2016). The Rise of the Platform Economy. Issues in Science and
Technology 32, no. 3.

Kotler, P., & Keller, K. L. (2016). Marketing Management. United States: Pearson
Education.

Kristianto, D. (2019, May 20). What You Need to Know About Southeast Asia’s Growing M-
Commerce Landscape. Retrieved from App Annie:
https://www.appannie.com/en/insights/market-data/southeastasia-mcommerce/

Lytle, W. O. (1998). Designing a High-Performance Organization: A Guide to the Whole-
Systems Approach. United States of America: Block, Petrella, Weisbord, Inc.

McCarthy, E. J., & Perreault, W. D. (2002). Basic Marketing: A Global-Managerial
Approach, 14th ed. Irwin: McGraw-Hill.

Moazed, A. (2016, Mei 1). Platform Business Model — Definition | What is it? | Explanation.
Retrieved from Applico: https://www.applicoinc.com/blog/what-is-a-platform-
business-model/

Murdy, S. &. (2012). Perceptions of visitor relationship marketing opportunities by
destination marketers: An importance-performance analysis. Tourism Management.

Olajiga, F. (2017). Lean Agile Marketing - How to Become Agile and Deliver Marketing
Success. United Kingdom: CX Conversion Ltd.

45



Rachmawati, J. (2013). Analisis Key Success Factors Untuk Menciptakan Keunggulan
Bersaing pada PT. Astra International. Jurnal Ilmu Akuntansi dan Riset Akuntansi,
2(4): 2-8.

Schein, E. H. (1992). Organizational Culture and Leadership (Vol. second edition). Jossey-
Bass Publishers.

Shemi, H. (2019, Februari 12). Cara Tokopedia Kelola Karyawan, Ibarat Rakit Roket Sambil
Terbang. Retrieved from IDN Times:
https://www.idntimes.com/business/economy/helmi/cara-tokopedia-kelola-karyawan-
ibarat-rakit-roket-sambil-terbang/full

SHRM. (2015, November 30). Retrieved from Understanding Organizational Structures:
https://www.shrm.org/resourcesandtools/tools-and-
samples/toolkits/pages/understandingorganizationalstructures.aspx

Siagian, K. (2019, Juni 19). Tokopedia Catat GMV Tertinggi dalam Sebulan, Senilai 18,5
Triliun Rupiah. Retrieved from Daily Social: https://dailysocial.id/post/gmv-
tokopedia-185-triliun

SimilarWeb. (2019, April 20). Weekly Competitive Overview. Retrieved from SimilarWeb:
https://pro.similarweb.com/#/dashboard/853dd06f-457f-4ca6-b028-3b03b45ac49b

SimilarWeb. (2019, Juli 9). Traffic Overview. Retrieved from Similar Web:
https://www.similarweb.com/website/tokopedia.com

Sukandar, C. A. (2018, November 23). Ini Dia Daftar Startup Unicorn Indonesia serta Nilai
Valuasinya. Retrieved from Warta Ekonomi:
https://www.wartaekonomi.co.id/read204614/ini-dia-daftar-startup-unicorn-
indonesia-serta-nilai-valuasinya.html

Tripomo, T. (2005). Strategi Manajemen. Bandung: Rekayasa Sains Bandung.

Types of Organizational Charts (Organizational Structure Types) for Different Scenarios.
(2019, June 12). Retrieved from Creately: https://creately.com/blog/diagrams/types-
of-organizational-charts/

46



