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$%675$.
3HUDQDQ� 7HNQRORJL� ,QIRUPDVL� �7,� PDVLK� GLSDKDPL� EHUEHGD�EHGD� ROHK�
PDQDMHPHQ� %801�� $GD� PDQDMHPHQ� %801� \DQJ� PHQLODL� EDKZD� 7,�
PHPLOLNL� SHUDQDQ� VWUDWHJLV� GDODP� SHQJHPEDQJDQ� ELVQLV� SHUXVDKDDQ��
1DPXQ�� WLGDN� VHGLNLW� \DQJ�PDVLK�PHQJDQJJDS� EDKZD�7,� KDQ\D� VHEDJDL�
VDUDQD�NRPSXWHULVDVL�SURVHV�SURVHV�\DQJ�DGD� 3HQHOLWLDQ�GLODNXNDQ�SDGD�
VHSXOXK������%801�XQWXN�PHPEXNWLNDQ�WHQWDQJ�SHQWLQJQ\D�SHUDQDQ�GDQ�
NRQWULEXVL� 7, GDODP� WUDQVIRUPDVL� ELVQLV� %801�� 0HWRGH� SHQHOLWLDQ�
GLODNXNDQ� GHQJDQ� FDUD� PHQFDUL� KXEXQJDQ� DQWDUD� VWUDWHJL�� SHUDQDQ��
GHQJDQ�YLVL�PLVL�SHUXVDKDDQ��PHQHQWXNDQ�WLSH�WUDQVIRUPDVL�ELVQLV��WLQJNDW�
NRPSOHNVLWDV�� SHUDQDQ� GDQ� NRQWULEXVL� 7HNQRORJL� ,QIRUPDVL� GDODP�
PHQGXNXQJ�NHEHUKDVLODQ�WUDQVIRUPDVL�ELVQLV��+DVLO�SHQHOLWLDQ�PHQ\DWDNDQ�
EDKZD� 7HNQRORJL� ,QIRUPDVL� PHPSXQ\DL� SHUDQDQ SHQWLQJ� GDODP�
PHQGXNXQJ�NHEHUKDVLODQ�WUDQVIRUPDVL�ELVQLV�%801�
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$%675$&7�
5ROH� RI ,QIRUPDWLRQ 7HFKQRORJ\ �,7�� LV XQGHUVWRRG GLIIHUHQWO\� E\
PDQDJHPHQW RI�%801��7KHUH DUH PDQDJHPHQW RI�%801 DVVHVVHV WKDW ,7
KDV� D VWUDWHJLF� UROH LQ� WKH� GHYHORSPHQW� RI WKH� FRPSDQ\
V� EXVLQHVV��
+RZHYHU�� QRW� D� IHZ ZKR VWLOO WKLQN WKDW ,7 RQO\ DV� D� PHDQV� RI
FRPSXWHUL]DWLRQ� RI H[LVWLQJ SURFHVVHV�� 7KH� UHVHDUFK ZDV� FRQGXFWHG RQ
WHQ �����%801�WR SURYH�WKH LPSRUWDQFH�RI WKH�UROH DQG FRQWULEXWLRQ�RI�,7 LQ
EXVLQHVV� WUDQVIRUPDWLRQ RI�%801��7KH�PHWKRG RI� UHVHDUFK ZDV�GRQH�E\�
ILQGLQJ WKH�UHODWLRQVKLS EHWZHHQ VWUDWHJ\��UROHV��ZLWK WKH�YLVLRQ�DQG�PLVVLRQ
RI�WKH�FRPSDQ\� GHWHUPLQH WKH�W\SH�RI EXVLQHVV�WUDQVIRUPDWLRQ��WKH�OHYHO�RI
FRPSOH[LW\�� WKH�UROH DQG FRQWULEXWLRQ�RI LQIRUPDWLRQ� WHFKQRORJ\ LQ�VXSSRUW�
RI EXVLQHVV� WUDQVIRUPDWLRQ VXFFHVV�� 7KH� UHVXOWV� VWDWHG WKDW ,QIRUPDWLRQ
7HFKQRORJ\ KDV DQ LPSRUWDQW UROH LQ� VXSSRUWLQJ WKH� VXFFHVV� RI WKH�
EXVLQHVV WUDQVIRUPDWLRQ RI %801��
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