DAFTAR PUSTAKA

Andrén Niclas; Jankensgard Hakan, Oxelheim Lars, Exposure Based Cash flow
at Risk for Value Creating Risk Management under macroeconomic
uncertainty; IFN Working Paper No 843,2010

Anthony ( Tony) Sabbadini & Michael Lim ; Cash Flow Risk Management in
Good times and bad; ERM Symposium — 2011 Chicago IL-March
2011

AS/NZS 1SO 31000:2009. Risk Management Principles and Guidelines.

Bud Haslett Jr Walter V., CFA, editor; Risk Management, Foundation for a
Changing Financial World, Wiley CFA Institute Investment
Perspectives.

D.M.S., Ronny Kountur, Ph.D; Manajemen Risiko Operasional, Memahami
Cara Mengelola Risiko Operasional Perusahaan; Jakarta, Seri
Manajemen Strate gi no 6. PPM.

De Trask Kimberly & Dutta Kabir; Federal Reserve Bank of Boston; Basel I
Update and Discussion Oprational Risk & Credit Risk; Dec 1 2004.

Deborah Cernauskas, Antony Tarantino, Operational Risk Management with
Process Control and Business Process Modeling; The Journal of
Operational Risk (3-17) Vol.4/No 2-Summer 2009.

Departemen Kesehatan Republik Indonesia, edisi 2 Jakarta: Tahun 2008,
Panduan Nasional Keselamatan Pasien Rumah sakit (Patient
Safety).

Djohanputro, Bramantyo. Manajemen Risiko Koorporat Terintegrasi Panduan
Penerapan dan Pengembangan. Jakarta, PPM, edisi revisi 2012.

drk Research a Partner with SAS 2007, Suply Risk management Fundamental.

Dicjers Michel,PhD; Faber marjan PhD, Cruijsberg Juliétte,Msc; Grol
Richard,PhD;Schoonhoren Lisette,PhD;Wensing Michael,PhD:
Safety and Risk Management in Hospitals; 1Q Scientific Institute for
Quality Of Health Care Rad Bond University Nijmegen Medical
Centre, Dec 20009.

Hadquarters Marine Corps; Operating Risk Management,ORM 1-0; Washington
DC,Feb 2002

164



Helbok Glnther, Wagner Christian; Determinants of Operational Risk
Reporting in the Banking Industry; December 23, 2005

lyengar Garud & Ka Chun Ma, Alfred; Cashflow Matching a Risk Management
Approach; naaj -2009 Vol.13- No. 3.

Kabir K Dutta & David F.Babbel; Scenario Analysis in the Measurement of
Operational Risk Capital : A Change of Measure Approach:JEL Co
Des : G10,G20,G21,D81

Kementerian Hukum & HAM. Undang-undang tentang Rumah Sakit No 44
tahun 2009.

Komite Keselamatam Pasien Rumah Sakit KKP-RS & PERSI, Edisi 2
Jakarta:Tahun 2008. Pedoman Pelaporan Insiden Keselamatan
pasien AturanPenetapan Kebijakan Mutu.

Lam James; Enterprise Risk Mangement, From Incentives to Controls.John
Willey& Sons,Inc, 2003.

Lewis, Nigel Da Costa. Operational Risk With Excel and VBA, Applied
Statistical Methods for Risk Management, John Wiley Finance: 2004.

Marine Corps Institute since 1920, Headquarter Marine Coprs Wahington DC,
Feb 2002; Operational Risk Management.

Marshall, Christofer. Measuring and Managing Operasional Risks in Financial
Institutions: Tools, Techniques and Resources, John Wiley Finance:
Singapore, 2001.

Muller, Robert R. Coso Enterprise Risk Management, Second Edition, John
Wiley corporate F&A, 2011.

Noor,Juliansyah,SE;MM, Metodologi Penelitian,Skripsi,Tesis, Disertasi dan
Karya limiah, Kencana,Prenada Media Group, 2012.

Parsons,Rick, Montana Greg; The Value of Clear Roles and responsibilities in
The Management of Operational Risk; The RMA, Journal 94-4 (Des
2011/Jan 2012) 50-57. Diambil tanggal 20 Juli 2012.

Risk Management Association; A Structured Approach to Enterprise risk
Management and The Requirment of ISO 31000. Airmic, Alarm,IRM
,2010.

Samad Khan, Ali, Oprs Risk Advisory 2004

Sekaran Uma & Bougie,Roger. Wiley Fifth Edition 2009, Research Methods for
Business a Skill Building Approach.

165



Shortreed, John PhD, ERM and ISO 31000;The Journal of Policy Engagement
vol.2/no 3-Juni 2010

Sparrow Adrian, Treasury Working paper 00/10; A theoretical framework for
Operational Risk Management and opportunity realization;

Sugiyono; Prof. Dr.Alfabeta,2012, Metode Penelitian kuantitatif Kualitatif dan
R&D

Sunaryo,T. Ph.D; Manajemen Risiko Finansial, Jakarta: Salemba Empat,2007.

Susilo,Leo J.& Kaho,Victor Riwu. Manajemen risiko Berbasis ISO 31000 untuk
Industri Nonperbankan. Jakarta, PPM,edisi revisi 2012.

Victoria STANCIU, Managing Operational Risk in Banks;

WHO, Direktorat Jendral Pelayanan Medik Dep.Kes RI, Jakarta:2001;Petunjuk
Pelaksanaan Indikator Mutu Pelayanan RS.

166





