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1RPRU�0DKDVLVZD � �����������GDQ�����������

1DPD�0DKDVLVZD � 6UL�'LDQW\�5LDQDVDUL�GDQ�<XOLD�%HVW\

3URJUDP�$QJNDWDQ � 0DJLVWHU�0DQDMHPHQ�(NVHNXWLI���

-XGXO�7HVLV� � 6WUDWHJL� 3HPDVDUDQ� %,,�0RELOH� %DQNLQJ XQWXN��

.&,�.HODSD�*DGLQJ����������

7DKXQ�.HOXOXVDQ � ����

$EVWUDN �

%DQN�EDQN�GL�,QGRQHVLD�PHQJJXQDNDQ�WHNQRORJL�LQIRUPDVL�GDQ�NRPXQLNDVL�
XQWXN�PHQDZDUNDQ�SHOD\DQDQ�\DQJ�EDLN�EDJL�SHODQJJDQ�GHQJDQ�EHUEDJDL�
OD\DQDQ� VHSHUWL� SKRQH� EDQNLQJ�� DXWRPDWHG� WHOOHU� PDFKLQH�� LQWHUQHW�
EDQNLQJ GDQ� PRELOH� EDQNLQJ�� 0HODOXL� PRELOH� EDQNLQJ QDVDEDK� GDSDW�
PHODNXNDQ� WUDQVDNVL� \DQJ� VDPD� GHQJDQ� \DQJ� ELDVD� GLODNXNDQ� GL� $70�
DWDX�%DQN��

0DVDODK� \DQJ� WHUMDGL� DGDODK� SHQFDSDLDQ� MXPODK� QDVDEDK� %,,� \DQJ�
EHUVHGLD�PHQJJXQDNDQ�PRELOH� EDQNLQJ MDXK� GDUL� WDUJHW� \DQJ� GLWHWDSNDQ�
ROHK� %,,�� %HUGDVDUNDQ� IDNWD� WHUVHEXW� SHQXOLV� PHUDQFDQJ� VWUDWHJL�
SHPDVDUDQ�WHUKDGDS�VDODK�VDWX�NDQWRU�FDEDQJ�,QGXN�%,,�\DLWX�.&,�.HODSD�
*DGLQJ�

-HQLV� SHQHOLWLDQ� \DQJ� GLJXQDNDQ� DGDODK� SHQHOLWLDQ� GHVNULSWLI� GHQJDQ�
GHVDLQ�&URVV�VHFWLRQDO� 6WXG\�� � $GDSXQ� PHWRGH� \DQJ� GLJXQDNDQ� DGDODK�
ZDZDQFDUD�� NXHVLRQHU�� GDQ� VWXGL� OLWHUDWXU�� 6HGDQJNDQ� XQWXN� DQDOLVLVQ\D�
SHQXOLV�PHODNXNDQ�HYDOXDVL�IDNWRU�HNVWHUQDO�GDQ�HYDOXDVL�IDNWRU�LQWHUQDO�
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%HUGDVDUNDQ� KDVLO SHQHOLWLDQ� GDSDW� GLVLPSXONDQ� EDKZD� LPSOHPHQWDVL�
VWUDWHJL� SHPDVDUDQ�%,,�0RELOH� %DQNLQJ DGDODK�PDUNHW� SHQHWUDWLRQ�� \DQJ�
PHQLWLN� EHUDWNDQ� NHSDGD� PHQLQJNDWNDQ� NHJLDWDQ� SURPRVL� %,,� 0RELOH�
%DQNLQJ�� SHQJHPEDQJDQ� NXDOLWDV� 6'0�� 3HQHUDSDQ� WHNQRORJL� WHUNLQL� GDQ�
NHPLWUDDQ� WHUKDGDS� SHUXVDKDDQ� ,7� GDQ� SHUXVDKDDQ� SURYLGHU� WHOHSRQ�
VHOXOHU��6HODLQ� LWX� SHUOX� SHUEDLNDQ� WHUKDGDS� WDULI� SXOVD� \DQJ�GLUDVD�EHUDW�
ROHK�QDVDEDK�GHQJDQ�PHQHWDSNDQ�WDULI�EDUX�
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1XPEHU � �����������DQG�����������

$XWKRU ����������6UL�'LDQW\�5LDQDVDUL�DQG�<XOLD�%HVW\

3URJUDP � 0DJLVWHU�0DQDJHPHQW�([HFXWLYH���

7LWOH� � 0DUNHWLQJ� 6WUDWHJ\� RI� %,,� 0RELOH� %DQNLQJ IRU��

.&,�.HODSD�*DGLQJ����������

<HDU�&RPSOHWHG � ����

$EVWUDFW �

%DQNV�LQ�,QGRQHVLD�XVLQJ�LQIRUPDWLRQ�DQG�FRPPXQLFDWLRQ�WHFKQRORJLHV�WR�
RIIHU� EHWWHU� VHUYLFH� WR� FXVWRPHUV� ZLWK� YDULRXV� VHUYLFHV� VXFK� DV� SKRQH�
EDQNLQJ��DXWRPDWHG�WHOOHU�PDFKLQHV��LQWHUQHW�EDQNLQJ�DQG�PRELOH�EDQNLQJ��
7KURXJK�PRELOH�EDQNLQJ�FXVWRPHUV�FDQ�PDNH�WUDQVDFWLRQV�VLPLODU�WR�WKRVH�
FRPPRQO\�XVHG�LQ�$70�RU�%DQNV�

7KH�SUREOHP�WKDW�RFFXUV�LV�WKH�DFKLHYHPHQW�RI�D�QXPEHU�FXVWRPHU�RI�%,,�
DUH� ZLOOLQJ� WR� XVH� PRELOH� EDQNLQJ� LV� IDU� IURP� WKH� WDUJHW� VHW� E\� WKH� %,,��
%DVHG� RQ� WKH� IDFW� WKH� DXWKRU� GHVLJQ� D�PDUNHWLQJ� VUDWHJ\� IRU� RQH� RI� WKH�
EUDQFKHV�LQ�%,,�LV�.&,�.HODSD�*DGLQJ�

7KLV� W\SH�RI� UHVHDUFK� LV�GHVFULSWLYH� UHVHDUFK�ZLWK�GHVLJQ�&URVV�VHFWLRQDO�
6WXG\��$V� IRU� WKH�PHWKRG�ZKLFK�XVHG�DUH� LQWHUYLHZV��TXHVWLRQQDLUHV��DQG�
VWXGLHV�OLWHUDWXUH��$V�IRU�WKH�DQDO\VLV�WKH�DXWKRUV�FRQGXFWHG�DQ�HYDOXDWLRQ�
RI�H[WHUQDO�IDFWRUV�DQG�HYDOXDWLRQ�RI�LQWHUQDO�IDFWRUV�

%DVHG�RQ�WKH�UHVXOWV�RI�WKLV�VWXG\�FRQFOXGHG�WKDW�WKH�LPSOHPHQWDWLRQ�RI�WKH�
PDUNHWLQJ� VWUDWHJ\� IRU� %,,� 0RELOH� %DQNLQJ� LV� PDUNHW� SHQHWUDWLRQ�� ZKLFK�
IRFXVHV�RQ�LPSURYLQJ�%,,�0RELOH�%DQNLQJ�SURPRWLRQDO�DFWLYLWLHV��TXDOLW\�RI�
KXPDQ�UHVRXUFHV�GHYHORSPHQW��DSSOLFDWLRQ�RI� WKH� ODWHVW�WHFKQRORJLHV�DQG�
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SDUWQHUVKLSV�WR�,7�FRUSRUDWH��DQG�FHOOXODU�SKRQH�SURYLGHUV FRPSDQ\��,W�ZDV�
DOVR�QHFHVVDU\�UHSDLUV�WR�WKH�SXOVH�UDWH�WKDW�LV�IHOW�KHDYLO\�E\�WKH�FXVWRPHU�
E\�VHWWLQJ�QHZ�UDWHV�


