
xiii 
 

DAFTAR ISI 

 

LEMBAR PENGESAHAN ................................................................................... i 

PERNYATAAN KEASLIAN ............................................................................... iii 

PERNYATAAN PERUSAHAAN ......................................................................... v 

KATA PENGANTAR ........................................................................................ vii 

ABSTRAK ......................................................................................................... xi 

DAFTAR ISI ..................................................................................................... xiii 

DAFTAR TABEL ............................................................................................ xvii 

DAFTAR GAMBAR ......................................................................................... xix 

DAFTAR LAMPIRAN ...................................................................................... xxi 

BAB I .................................................................................................................. 1 

PENDAHULUAN ................................................................................................ 1 

1.1 Latar Belakang Masalah ...................................................................... 1 

1.2 Rumusan Masalah ............................................................................. 15 

1.3 Tujuan Penelitian ............................................................................... 19 

1.4 Manfaat Penelitian ............................................................................. 20 

1.4.1 Manfaat Teoritis ........................................................................... 20 

1.4.2 Manfaat Praktis ............................................................................ 20 



xiv 
 

1.5 Batasan Penelitian ............................................................................. 20 

1.6 Sistematika Penulisan ....................................................................... 20 

BAB II ............................................................................................................... 23 

TINJAUAN TEORI ............................................................................................ 23 

2.1 Corporate Social Responsibility (CSR) ............................................ 23 

2.2 Hubungan antara Corporate Social Responsibility (CSR) dan 

Sustainable Development (SD) ................................................................... 29 

2.3 Standardisasi Praktek CSR ............................................................... 32 

1. ISO 26000............................................................................................ 33 

2. Global Reporting Initiative (GRI) ...................................................... 33 

3. Accountability’s (AA1000) Standard ................................................ 34 

4. Social Accountability International (SA8000) Standard ................. 35 

5. ISO 14000 Environmental Management Standard .......................... 35 

6. Principles for Responsibles Investor (PRI) ..................................... 35 

7. Sustainable Stock Exchanges (SSE) ............................................... 36 

2.4 Analisis Pemangku Kepentingan ..................................................... 37 

2.5 Perencanaan Strategis ...................................................................... 42 

BAB III .............................................................................................................. 49 

METODE PENELITIAN .................................................................................... 49 

3.1 Jenis Penelitian .................................................................................. 49 

3.2 Kerangka Analisis .............................................................................. 51 



xv 
 

3.3 Jenis, Sumber, Cara Memperoleh dan Mengolah Data ................... 51 

3.3.1 Jenis dan Sumber Data ............................................................... 52 

3.3.2 Sumber Pustaka .......................................................................... 52 

3.3.3 Cara Memperolah Data ............................................................... 53 

3.3.4 Pengolahan Data ......................................................................... 53 

BAB IV .............................................................................................................. 55 

SEKILAS PT BURSA EFEK INDONESIA (BEI) .............................................. 55 

4.1 Kegiatan Usaha PT Bursa Efek Indonesia ....................................... 55 

4.1.1 Pemegang saham BEI, Anggota Bursa (AB), dan Partisipan .. 57 

4.1.2 Perusahaan Tercatat ................................................................... 59 

4.1.3 Investor ........................................................................................ 63 

4.2 Posisi BEI Dibanding Bursa Efek di ASEAN.................................... 64 

4.3 Kegiatan CSR BEI .............................................................................. 69 

4.3.1 Kegiatan CSR BEI Tahun 2011 ................................................... 69 

4.3.2 Kegiatan CSR BEI Tahun 2012 ................................................... 72 

4.3.3 Kegiatan CSR BEI Tahun 2013 ................................................... 75 

4.3.4 Kegiatan CSR BEI Tahun 2014 ................................................... 79 

4.3.5 Kegiatan CSR BEI Tahun 2015 ................................................... 83 

BAB V ............................................................................................................... 87 

ANALISIS ......................................................................................................... 87 

5.1 Pelaksanaan Kegiatan CSR di BEI ................................................... 87 



xvi 
 

5.2 Pemangku Kepentingan BEI ............................................................. 93 

5.3 Analisis Lingkungan .......................................................................... 96 

BAB VI .............................................................................................................. 99 

RANCANGAN STRATEGIS CSR BEI ............................................................. 99 

6.1 Visi ...................................................................................................... 99 

6.2 Misi ...................................................................................................... 99 

6.3 Tujuan ............................................................................................... 100 

6.4 Strategi ............................................................................................. 100 

6.5 Kebijakan .......................................................................................... 100 

6.6 Program ............................................................................................ 101 

6.7 Anggaran .......................................................................................... 103 

6.8 Prosedur ........................................................................................... 103 

6.9 Penilaian Kinerja .............................................................................. 104 

BAB VII ........................................................................................................... 105 

KESIMPULAN DAN SARAN .......................................................................... 105 

DAFTAR PUSTAKA ...................................................................................... xxiii 

LAMPIRAN ..................................................................................................... xxv 

1. Wawancara dengan Bapak Fajar dan Ibu Farida .............................. xxv 

2. Wawancara dengan Ibu Irmawati Amran .......................................... xxix 

 



xvii 
 

DAFTAR TABEL 

 

TABEL 1. PERTUMBUHAN PERUSAHAAN TERCATAT DAN PENERBITAN SURAT UTANG 

SECARA GLOBAL (SUMBER: PUBLIKASI STATISTIK WFE, PERIODE 2011 S.D. 

2016) .................................................................................................... 3 

TABEL 2. JUMLAH BURSA EFEK YANG MEMBERIKAN BIMBINGAN/PANDUAN (SUMBER: 

OLAHAN DATA SUSTAINABLE STOCK EXCHANGES (SSE) TAHUN 2010, 

2012, DAN 2014) ................................................................................. 12 

TABEL 3. JUMLAH BURSA EFEK YANG MENERBITKAN SUSTAINABILITY INDEKS 

(SUMBER: OLAHAN DATA SUSTAINABLE STOCK EXCHANGES (SSE) TAHUN 

2010, 2012, DAN 2014) ........................................................................ 13 

TABEL 4. DAFTAR BURSA EFEK YANG MENERBITKAN INDEKS BERKELANJUTAN ......... 14 

TABEL 5. DATA BEBERAPA BURSA EFEK DAN INISIATIF TERKAIT PEMBANGUNAN 

KEBERLANJUTAN (SUMBER: OLAHAN DATA SUSTAINABLE STOCK 

EXCHANGES (SSE)) ............................................................................. 17 

TABEL 6. JENIS INFORMASI YANG DIBUTUHKAN DALAM RANGKA PENELITIAN ............ 54 

TABEL 8. JUMLAH PEMEGANG SAHAM BEI ............................................................. 57 

TABEL 9. JUMLAH ANGGOTA BURSA (AB) BEI ....................................................... 58 

TABEL 10. JUMLAH PARTISIPAN BEI...................................................................... 58 

TABEL 11. JUMLAH PERUSAHAAN TERCATAT DAN EFEK YANG DITERBITKAN............. 61 

TABEL 12. NILAI KAPITALISASI PASAR SAHAM BEI ................................................. 62 

TABEL 13. JUMLAH INVESTOR ............................................................................... 63 



xviii 
 

TABEL 14. INFORMASI PELAKSANAAN CSR DI BEI, PERIODE 2011 SAMPAI DENGAN 

2015 ................................................................................................... 90 

 



xix 
 

 

DAFTAR GAMBAR 

 

GAMBAR 1. NILAI INVESTASI VIA IPO DI BURSA EFEK SECARA GLOBAL ...................... 4 

GAMBAR 2. DANA TERHIMPUN DARI PENERBITAN OBLIGASI SECARA GLOBAL ............. 5 

GAMBAR 3. NILAI TRANSAKSI DI BURSA EFEK SECARA GLOBAL ................................. 6 

GAMBAR 4. NILAI KAPITALISASI PASAR DI BURSA EFEK SECARA GLOBAL ................... 7 

GAMBAR 5. JUMLAH PERMINTAAN LAPORAN BERKELANJUTAN DARI INVESTOR (WORLD 

FEDERATION OF EXCHANGES - SWG SURVEY) .................................... 9 

GAMBAR 6. JUMLAH BURSA EFEK YANG MENYAMPAIKAN LAPORAN BERKELANJUTAN 

(WORLD FEDERATION OF EXCHANGES - SWG SURVEY) ..................... 10 

GAMBAR 7. KERANGKA LAPORAN BERKELANJUTAN YANG DIGUNAKAN (WORLD 

FEDERATION OF EXCHANGES - SWG SURVEY) .................................. 11 

GAMBAR 8. TANGGUNG JAWAB ORGANISASI/PERUSAHAAN ..................................... 24 

GAMBAR 9. KEUNTUNGAN ETIKA ........................................................................... 26 

GAMBAR 10. HUBUNGAN ANTARA CSR DENGAN SUSTAINABLE DEVELOPMENT ........ 32 

GAMBAR 11. PEMBAGIAN STAKEHOLDER ............................................................... 39 

GAMBAR 12. PEMBAGIAN STAKEHOLDER: INTERNAL, VALUE CHAIN DAN EXTERNAL .. 41 

GAMBAR 13. STRATEGIC MANAGEMENT MODEL (WHEELEN AND HUNGER: 2012) ..... 45 

GAMBAR 14. KERANGKA ANALISIS ........................................................................ 51 

GAMBAR 15. STRUKTUR ORGANISASI BEI ............................................................. 57 

GAMBAR 16. JUMLAH PERUSAHAAN TERCATAT DI BEI (SUMBER: DIOLAH DARI DATA 

STATISTIK WFE TAHUN 2011 S.D. 2016) ........................................... 59 



xx 
 

GAMBAR 17. JUMLAH PERUSAHAAN TERCATAT BARU (SUMBER: DIOLAH DARI DATA 

STATISTIK WFE TAHUN 2011 S.D. 2016) ........................................... 60 

GAMBAR 18. JUMLAH PERUSAHAAN TERCATAT BARU DI BURSA ASEAN (SUMBER: 

DIOLAH DARI DATA STATISTIK WFE TAHUN 2011 S.D. 2016) ................ 65 

GAMBAR 19. JUMLAH PERUSAHAAN TERCATAT DI BURSA ASEAN (SUMBER: DIOLAH 

DARI DATA STATISTIK WFE TAHUN 2011 S.D. 2016) ........................... 66 

GAMBAR 20. NILAI KAPITALISASI PASAR DI BURSA ASEAN (SUMBER: DIOLAH DARI 

DATA STATISTIK WFE TAHUN 2011 S.D. 2016) .................................. 67 

GAMBAR 21. PERGERAKAN INDEKS DI BURSA ASEAN (SUMBER: DIOLAH DARI DATA 

STATISTIK WFE TAHUN 2011 S.D. 2016) ........................................... 68 

GAMBAR 22. PROSES BISNIS BURSA EFEK ............................................................ 93 

 

 



xxi 
 

 

DAFTAR LAMPIRAN 
 

1. Wawancara dengan Bapak Albertus Fajar Subagyo dan 

Ibu Farida ………………………………………………... xxv 

2. Wawancara dengan Ibu Irmawati Amran……………... xxix 

 

 




