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37� 3HQGLGLNDQ� 0DULWLP� GDQ� /RJLVWLN� ,QGRQHVLD�� DV� D� VXEVLGLDU\� RI� 37� 3HODEXKDQ�
,QGRQHVLD�,,��3HUVHUR���KDV�WZR�JRDOV�DV�ERWK�DV�D�FRUSRUDWH�XQLYHUVLW\�DQG�D�SURILW�FHQWHU�
DW�WKH�VDPH�WLPH��7R�REWDLQ�WKH�JRDO��37�30/,�QHHGV�WR�KDYH�D�EXVLQHVV�PRGHO�WKDW�FDQ�
GLIIHUUUUHQWLDWH�WKH�FRPSDQ\�IURP�LWV�FRPSHWLWRUV�WKDW�DUH�PRUH�H[SHULHQFH��7KLV�VWXG\�LV�
D�TXDOLWDWLYH�GHVFULSWLYH�UHVHDUFK�ZKLFK�DLPV�WR�GHVLJQ�D�EXVLQHVV�PRGHO�IRU�37�30/,�E\�
XVLQJ�WKH�EXVLQHVV�PRGHO�FDQYDV�DSSURDFK��,Q�RUGHU�WR�REWDLQ�YDOXH�LQQRYDWLRQ��WKLV�VWXG\�
DOVR�XVHV�WKH�SULQFLSOHV�RI�%OXH�2FHDQ�6WUDWHJ\��7KH�UHVXOW�RI�YDOXH�LQQRYDWLRQ�OHDGV�WR�
WKUHH�EXVLQHVV�PRGHO�FDQYDV�SURWRW\SHV�ZLWK�HDFK�KDYLQJ�D�GLIIHUHQW�HSLFHQWHU��$QDO\WLF�
+LHUDUFK\� 3URFHVV� ZDV� XVHG� WR� REMHFWLYHO\� GHFLGH� WKH�PRVW� VXLWDEOH� EXVLQHVV�PRGHO�
FDQYDV�IRU�37�30/,��7KH�UHVXOW�RI�WKLV�VWXG\�LQGLFDWHV�WKDW�37�30/,�KDV�WKH�VWUHQJWK�WR�
SURYLGH�ODERU�VXSSO\�IRU�SRUW��PDULWLPH��DQG�ORJLVWLFV�LQGXVWU\�DV�SDUW�RI�LWV�EXVLQHVV�PRGHO�

.H\ZRUGV�� EXVLQHVV�PRGHO� FDQYDV�� FRUSRUDWH� XQLYHUVLW\�� EXVLQHVV�PRGHO�� EOXH� RFHDQ�
VWUDWHJ\��DQDO\WLF�KLHUDUFK\�SURFHVV��SRUW��PDULWLPH��ORJLVWLFV
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37�3HQGLGLNDQ�0DULWLP�GDQ�/RJLVWLN�,QGRQHVLD��VHEDJDL�DQDN�SHUXVDKDDQ�37�3HODEXKDQ�
,QGRQHVLD� ,,� �3HUVHUR��� PHPSXQ\DL� WXMXDQ� JDQGD� \DNQL� VHEDJDL� VHEXDK� FRUSRUDWH�
XQLYHUVLW\ GDQ�SDGD�VDDW�\DQJ�EHUVDPDDQ�PHQMDGL�VHEXDK�SURILW�FHQWHU��8QWXN�PHQFDSDL�
WXMXDQ�WHUVHEXW��37�30/,�PHPHUOXNDQ�VHEXDK�PRGHO�ELVQLV�\DQJ�GDSDW�PHPEHGDNDQQ\D�
GDUL� SDUD� SHVDLQJ� \DQJ� VXGDK� OHELK� EHUSHQJDODPDQ�� 3HQHOLWLDQ� LQL� DGDODK� SHQHOLWLDQ�
NXDOLWDWLI�GHVNULSWLI�GHQJDQ�WXMXDQ�XQWXN�PHUDQFDQJ�VHEXDK�PRGHO�ELVQLV�EDJL�37 30/,�
GHQJDQ�PHQJJXQDNDQ� SHQGHNDWDQ� NDQYDV�PRGHO� ELVQLV�� 6HODLQ� LWX�� XQWXN�PHODNXNDQ�
LQRYDVL� QLODL�� SHOHQLWLDQ� LQL� MXJD�PHQJJXQDNDQ�SULQVLS�%OXH�2FHDQ�6WUDWHJ\��+DVLO� GDUL�
LQRYDVL�QLODL�WHUVHEXW�PHQJKDVLONDQ�WLJD�SURWRWLSH�NDQYDV�PRGHO�ELVQLV�GHQJDQ�HSLFHQWHU�
\DQJ�EHUEHGD��8QWXN�PHPXWXVNDQ�VHFDUD�REMHNWLI�SURWRWLSH�NDQYDV�PRGHO�ELVQLV�\DQJ�
SDOLQJ�VHVXDL�XQWXN�37�30/,��SHQHOLWL�PHQJJXQDNDQ�PHWRGH�$QDO\WLF�+LHUDUFK\�3URFHVV��
+DVLO� GDUL� SHQHOLWLDQ� LQL� PHQXQXMXNNDQ� EDKZD� 37� 30/,� PHPSXQ\DL� NHNXDWDQ� XQWXN�
EHUJHUDN�GDODP�MDVD�OD\DQDQ�WHQDJD�VLDS�NHUMD�GL�LQGXVWUL�NHSHODEXKDQDQ��PDULWLP��GDQ�
ORJLVWLN�VHEDJDL�EDJLDQ�GDUL�PRGHO�ELVQLVQ\D�

.DWD�NXQFL��NDQYDV�PRGHO�ELVQLV��FRUSRUDWH�XQLYHUVLW\��PRGHO�ELVQLV��EOXH�RFHDQ�VWUDWHJ\��
DQDO\WLF�KLHUDUFK\�SURFHVV��NHSHODEXKDQDQ��PDULWLP��ORJLVWLN
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