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7KLV�WKHVLV�DQDO\]HV�WKH�IDFWRUV�RI�GHYHORSPHQW�RI�HOHFWURQLF�PRQH\�LQ�FLUFXODWLRQ�LQ�
,QGRQHVLD�� DV� RQH� RI� WKH�PHDQV� RI� SD\PHQW� XVLQJ� WKH� FDUG� �$30.��� 7KLV� UHVHDUFK�
XVHV�WKH�FRQFHSW�RI�&XVWRPHU�'HFLVLRQ�0DNLQJ�3URFHVV�LQ�DQDO\]LQJ�WKH�EHKDYLRU�RI�
FRQVXPHUV� LQ� FKRRVLQJ�DQG�XVLQJ� HOHFWURQLF�PRQH\� LQ� DFFRUGDQFH�ZLWK� WKHLU�QHHGV��
7KLV�UHVHDUFK�XVLQJ�HOHFWURQLF�PRQH\�SURGXFWV�7DS&DVK�%1,�DV�RQH�HOHFWURQLF�PRQH\�
SURGXFWV�ZLWK�PHGLD�FDUG��FDUG�EDVHG�SURGXFW���5HVHDUFK�GHYHORSPHQW�RI�HOHFWURQLF�
PRQH\�7DS&DVK�%1,�GRQH�DOVR�E\�DQDO\]LQJ�WKH�VWUHQJWKV��ZHDNQHVVHV��RSSRUWXQLWLHV�
DQG�WKUHDWV�D�FRPSHWLWRU�LQ�WKH�GLVVHPLQDWLRQ�RI�HOHFWURQLF�PRQH\�LQ�,QGRQHVLD��7KLV�
UHVHDUFK�LV�H[SORUDWRU\�DQG�GHVFULSWLYH�QDWXUH��4XHVWLRQQDLUH�GDWD�FROOHFWLRQ�GRQH�RQ�
LQGLYLGXDO�XVHUV�DQG�QRQ�XVHUV�RI�HOHFWURQLF�PRQH\��7KH� UHVHDUFK�ZDV�FRQGXFWHG� LQ�
RUGHU� WR� GHYLVH� DQ� DOWHUQDWLYH� SURGXFW� 7DS&DVK� PDUNHWLQJ� VWUDWHJ\� HIIHFWLYHO\� DQG�
HIILFLHQWO\�VR�DV�WR�LQFUHDVH�WKH�XVH�RI�WKH�SURGXFW�7DS&DVK�%1,�LQ�WKH�\HDU������XS�
WR������

.H\ZRUGV�� (OHFWURQLF� 0RQH\�� 7DS&DVK� %1,�� &XVWRPHU� 'HFLVLRQ� 0DNLQJ� 3URFHVV��
$QDO\VLV�2I�&RPSHWLWRUV�
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7HVLV� LQL� PHQJDQDOLVD� IDNWRU� SHUNHPEDQJDQ� XDQJ� HOHNWURQLN� \DQJ� EHUHGDU� GL�
,QGRQHVLD�� VHEDJDL� VDODK� VDWX� DODW� SHPED\DUDQ� PHQJJXQDNDQ� NDUWX� �$30.���
3HQHOLWLDQ� LQL� PHQJJXQDNDQ� NRQVHS� &XVWRPHU� 'HFLVLRQ� 0DNLQJ� 3URFHVV� GDODP�
PHQJDQDOLVLV� SHULODNX� NRQVXPHQ�GDODP�PHPLOLK� GDQ�PHQJJXQDNDQ�XDQJ� HOHNWURQLN�
VHVXDL� GHQJDQ� NHEXWXKDQ�� 3HQHOLWLDQ� LQL� PHQJJXQDNDQ� SURGXN� XDQJ� HOHNWURQLN�
7DS&DVK�%1,�VHEDJDL�VDODK�VDWX�SURGXN�XDQJ�HOHNWURQLN�GHQJDQ�PHGLD�NDUWX��FDUG�
EDVHG� SURGXFW��� 3HQHOLWLDQ� SHUNHPEDQJDQ� XDQJ� HOHNWURQLN� 7DS&DVK� %1,� GLODNXNDQ�
MXJD� GHQJDQ� PHQJDQDOLVD� NHNXDWDQ�� NHOHPDKDQ�� SHOXDQJ� GDQ� DQFDPDQ� NRPSHWLWRU�
GDODP�SHQ\HEDUDQ�XDQJ�HOHNWURQLN�GL�,QGRQHVLD��3HQHOLWLDQ�LQL�EHUVLIDW�HNVSORUDWLI�GDQ�
GHVNULSWLI��3HQJXPSXODQ�GDWD�NXHVLRQHU�GLODNXNDQ�SDGD� LQGLYLGX�SHQJJXQD�GDQ�QRQ�
SHQJJXQD� XDQJ� HOHNWURQLN�� 3HQHOLWLDQ� GLODNXNDQ� JXQD� PHUDQFDQJ� DOWHUQDWLI� VWUDWHJL�
SHPDVDUDQ�SURGXN�7DS&DVK�VHFDUD�HIHNWLI�GDQ�HILVLHQ�VHKLQJJD�GDSDW�PHQLQJNDWNDQ�
SHQJJXQDDQ�SURGXN�7DS&DVK�%1,�GL�WDKXQ������VDPSDL�GHQJDQ������
.DWD�.XQFL� ��8DQJ�(OHNWURQLN��7DS&DVK�%1,��&XVWRPHU�'HFLVLRQ�0DNLQJ�3URFHVV��

$QDOLVD�.RPSHWLWRU�


