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3HQHOLWLDQ�LQL�EHUWXMXDQ�XQWXN�PHQJHWDKXL�IDNWRU�DSD�VDMD�GL�GDODP�OLQJNXQJDQ�XVDKD�ELVQLV�
\DQJ�GDSDW�PHPSHQJDUXKL�GDUL�ELVQLV�3-%�GDODP�LQGXVWUL�SDQHO�VXU\D�GDQ�PHQJHWDKXL�GD\D�WDULN�
LQGXVWUL�SDQHO�VXU\D��'DUL�IDNWRU�OLQJNXQJDQ�\DQJ�WHUVHEXW�GDSDW�PHQGXNXQJ�3-%�EHUVDLQJ�GHQJDQ�
SHVDLQJ��8QWXN�GDSDW�EHUVDLQJ�GHQJDQ�SHVDLQJ�PDND�GLSHUOXNDQ�VHEXDK�VWUDWHJL�SHPDVDUDQ��'DODP�
PHQ\XVXQ�VWUDWHJL�SHPDVDUDQ�PHQJJXQDNDQ�DQDOLVLV�NXDOLWDWLI�GHQJDQ�PHQJJXQDNDQ�PHWRGH��&�
�&RQWH[W��&RPSDQ\��&XVWRPHU� GDQ�&RPSHWLWRU��� -HQLV� SHQHOLWLDQ�PHUXSDNDQ� SHQHOLWLDQ� WHUDSDQ�
GDODP�SHUXVDKDDQ�\DQJ�PHQMDGL�REMHN�NDMLDQ��'DWD�GLNXPSXONDQ�PHODOXL�EHEHUDSD�ZDZDQFDUD�GDQ�
REVHUYDVL� \DQJ� NHPXGLDQ� GLYHULILNDVL� GDQ� GLLQWHUSUHWDVLNDQ� XQWXN� GLDPELO� NHVLPSXODQ� VWUDWHJL�
SHPDVDUDQ�SURGXN�SDQHO�VXU\D��

%HUGDVDUNDQ�GHQJDQ�NRQGLVL�OLQJNXQJDQ�HNVWHUQDO�\DQJ�PHQGXNXQJ�ELVQLV�SDQHO�VXU\D�GDQ�
DQDOLVLV�LQGXVWUL�\DQJ�WXPEXK�SHVDW�PDND�3-%�WHWDS�PHQMDODQNDQ�ELVQLV�SDQHO�VXU\D��3-%�PHPLOLNL�
NHXQJJXODQ�NRPSHWLWLI�GLEDQGLQJNDQ�SHVDLQJ�GHQJDQ�EHEHUDSD�SHQJDODPDQ�GDQ�VHUWLILNDVL�\DQJ�
WHODK�GLGDSDWNDQ��6HODLQ�LWX�3-%�PHPLOLNL�NHNXDWDQ�XQWXN�EHUVDLQJ�GHQJDQ�QDPD�EHVDU�3/1�\DQJ�
GDSDW�GLMDGLNDQ�EUDQG�SURGXN�SDQHO�VXU\D�PHQGDSDWNDQ�SHUVHSVL�\DQJ�EDLN�EDJL�NRQVXPHQ��'DUL�
DQDOLVLV�NRQVXPHQ�GDSDW�GLNHWDKXL�SHULODNX�NRQVXPHQ�WHUKDGDS�SURGXN�SDQHO�VXU\D�GDQ�VLDSD�VDMD�
\DQJ�EHUSHUDQ�GDODP�PHPXWXVNDQ�SHPEHOLDQ�SURGXN�SDQHO�VXU\D�SDGD�SDVDU�ELVQLV��3HQHOLWLDQ�LQL�
MXJD�PHQJLGHQWLILNDVL� SHVDLQJ� VDDW� LQL� GDQ� VWUDWHJL� SHPDVDUDQ� SHVDLQJ�� 'DUL� DQDOLVLV� �&� GDSDW�
GLEHQWXN�VWUDWHJL�PDUNHWLQJ�PL[�GHQJDQ�DUDKDQ�VWUDWHJL�ELVQLV�PDQDMHPHQ�3-%��

.DWD�NXQFL��DQDOLVLV��&��VWUDWHJL�SHPDVDUDQ��SDVDU�ELVQLV�
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7KLV�VWXG\�DLPV�WR�GHWHUPLQH�ZKDW�IDFWRUV�LQ�WKH�EXVLQHVV�HQYLURQPHQW�WKDW�FDQ�LQIOXHQFH�
WKH�3-%�EXVLQHVV�LQ�WKH�VRODU�SDQHO� LQGXVWU\�DQG�GHWHUPLQH�WKH�DWWUDFWLYHQHVV�RI� WKH�VRODU�SDQHO�
LQGXVWU\��)URP�WKHVH�HQYLURQPHQWDO�IDFWRUV��LW�FDQ�VXSSRUW�3-%�WR�FRPSHWH�ZLWK�FRPSHWLWRUV��7R�
EH�DEOH�WR�FRPSHWH�ZLWK�FRPSHWLWRUV��PDUNHWLQJ�VWUDWHJ\�LV�QHHGHG��7R�DUUDQJH�SURFHVV�D�PDUNHWLQJ�
VWUDWHJ\� XVLQJ� TXDOLWDWLYH� DQDO\VLV� XVLQJ� WKH� �&� PHWKRG� �&RQWH[W�� &RPSDQ\�� &XVWRPHU� DQG�
&RPSHWLWRU���7KLV�W\SH�RI�UHVHDUFK�LV�DSSOLHG�UHVHDUFK�LQ�FRPSDQLHV�WKDW�DUH�VXEMHFW�WR�VWXG\��'DWD�
ZDV� FROOHFWHG� WKURXJK� LQWHUYLHZV�DQG�REVHUYDWLRQV�ZKLFK�ZHUH� WKHQ�YHULILHG� DQG� LQWHUSUHWHG� WR�
FRQFOXGH�PDUNHWLQJ�VWUDWHJLHV�IRU�VRODU�SDQHO�SURGXFWV��

%DVHG�RQ�WKH�H[WHUQDO�HQYLURQPHQWDO�FRQGLWLRQV�WKDW�VXSSRUW�WKH�VRODU�SDQHO�EXVLQHVV�DQG�
DQDO\VLV�RI�WKH�UDSLGO\�JURZLQJ�LQGXVWU\��3-%�FRQWLQXHV�WR�UXQ�WKH�VRODU�SDQHO�EXVLQHVV��3-%�KDV�D�
FRPSHWLWLYH�DGYDQWDJH�FRPSDUHG�WR�FRPSHWLWRUV�ZLWK�VRPH�H[SHULHQFH�DQG�FHUWLILFDWLRQV�WKDW�KDYH�
EHHQ�REWDLQHG��,Q�DGGLWLRQ��3-%�KDV�WKH�SRZHU�WR�FRPSHWH�ZLWK�WKH�ELJ�QDPH�3/1�ZKLFK�FDQ�EH�
XVHG�DV�D�EUDQG�RI�VRODU�SDQHO�SURGXFWV�WR�JHW�D�JRRG�SHUFHSWLRQ�IRU�FRQVXPHUV��)URP�FRQVXPHU�
DQDO\VLV�LW�FDQ�EH�VHHQ�WKDW�FRQVXPHU�EHKDYLRU�WRZDUGV�VRODU�SDQHO�SURGXFWV�DQG�DQ\RQH�ZKR�SOD\V�
D�UROH�LQ�GHFLGLQJ�WKH�SXUFKDVH�RI�VRODU�SDQHO�SURGXFWV�LQ�WKH�EXVLQHVV�PDUNHW��7KLV�UHVHDUFK�QRW�
RQO\�LGHQWLILHV�FXUUHQW�FRPSHWLWRUV�EXW�DOVR�FRPSHWLWRUV
�PDUNHWLQJ�VWUDWHJLHV��)URP�WKH��&�DQDO\VLV�
D� PDUNHWLQJ� PL[� VWUDWHJ\� FDQ� EH� IRUPHG� ZLWK� WKH� GLUHFWLRQ� RI� WKH� 3-%�PDQDJHPHQW� EXVLQHVV�
VWUDWHJ\

��

.H\ZRUGV���&�DQDO\VLV��PDUNHWLQJ�VWUDWHJ\��EXVLQHVV�PDUNHW�


