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37� 6LQDU� 6RVUR� DGDODK� SHUXVDKDDQ� PLQXPDQ� WHK� VLDS� PLQXP� GDODP� NHPDVDQ� ERWRO�
SHUWDPD� GL� ,QGRQHVLD� GDQ� GXQLD� \DQJ� EHUGLUL� SDGD� WDKXQ� ������ $NWLYLWDV� SHUXVDKDDQ�
VDDW� LQL� WXPEXK�VHFDUD�VLJQLILNDQ��+DO� LQL�GDSDW�GLOLKDW�GDUL�SHUWXPEXKDQ�MXPODK�SDEULN�
GDQ� NDQWRU� \DQJ� WHUVHEDU� GL� VHOXUXK� ,QGRQHVLD�� %DQ\DN� SHUXVDKDDQ� PXODL� PHOLULN�
EHVDUQ\D� SRWHQVL� SDVDU� PLQXPDQ� WHK�� 0HQJKDGDSL� VLWXDVL� LQL�� VWUDWHJL� SHUXVDKDDQ�
DGDODK�EHUIRNXV�XQWXN�PHQJKDVLONDQ�SURGXN�EHUNXDOLWDV��PHQLQJNDWNDQ�NXDOLWDV�OD\DQDQ�
SDGD� SHODQJJDQ�� VHUWD� LQRYDVL� SURGXN�� 8QWXN� PHQFDSDL� WXMXDQ� WHUVHEXW� GLEXWXKNDQ�
VXPEHU� GD\D� PDQXVLD� \DQJ� EHUNXDOLWDV�� 3HUXVDKDDQ� WHUXV� EHUXSD\D� PHQFDUL� FDUD�
PHQJHQDOL� SRWHQVL� GDQ� NRPSHWHQVL� NDU\DZDQQ\D� VHUWD�PHQJHORPSRNNDQ� WDOHQW XQWXN�
GLWHPSDWNDQ�SDGD�SRVLVL�\DQJ�VHVXDL��3URVHV�SHQJHORODDQ�WDOHQW GL�37�6LQDU�6RVUR�VDDW�
LQL� PDVLK� EHOXP� VHPSXUQD�� VHKLQJJD� SHQJHPEDQJDQ� WDOHQW MXJD� EHOXP� EHUMDODQ�
PDNVLPDO�� 2OHK� NDUHQD� LWX�� 37� 6LQDU� 6RVUR� PHPHUOXNDQ� UDQFDQJDQ� VLVWHP� WDOHQW�
PDQDJHPHQW SDGD� IDVH� SHQJHPEDQJDQ�� 7HVLV� LQL� PHQJJXQDNDQ� VXPEHU� GDWD� SULPHU�
GDQ� VHNXQGHU� PHODOXL� ZDZDQFDUD� GDQ� VWXGL� GRNXPHQ�� %HUGDVDUNDQ� DQDOLVLV�
NHVHQMDQJDQ� DQWDUD� SUDNWLN� GDQ� WHRUL�� WHODK� GLVXVXQ� UDQFDQJDQ� VLVWHP� WDOHQW�
PDQDJHPHQW IDVH� SHQJHPEDQJDQ� \DLWX� SHPHWDDQ� WDOHQW EHUGDVDUNDQ� KDVLO� SHQLODLDQ�
NLQHUMD� GDQ� SRWHQVL�� SHGRPDQ� LPSOHPHQWDVL� WDOHQW�PDQDJHPHQW IDVH� SHQJHPEDQJDQ��
UHQFDQD� SHQJHPEDQJDQ� NDU\DZDQ� EHUGDVDUNDQ� PDWULNV� WDOHQW�� VHUWD� SHQ\XVXQDQ�
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