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,Q�RUGHU�WR�WDNH�DFWLRQ�WR WKH�EXVLQHVV¶ JURZWK DQG�WR DFKLHYH�RUJDQL]DWLRQ�YLVLRQ��

DV� D� UHJLRQDO� OHDGHU� LQ� LQJUHGLHQW�� 37� ,QGHVVR� KDYH� EHHQ� DSSO\LQJ� EDODQFH�

VFRUHFDUG� VLQFH� ������ $� JRRG� SHUIRUPDQFH�PDQDJHPHQW� V\VWHP� LV� QHHGHG� WR�

PD[LPL]H�WKH�EDODQFH�VFRUHFDUG¶V�IXQFWLRQ��ZKLFK�LV�WR�DOLJQ�LQGLYLGXDO¶V�JRDOV�WR�

RUJDQL]DWLRQ¶V�PLVVLRQ��VWUDWHJ\��DQG�WDUJHW�

7KH� DLP� RI� WKLV� UHVHDUFK� LV� WR� LPSURYH� WKH� SHUIRUPDQFH�PDQDJHPHQW� V\VWHP��

7KH� VL[� VWHSV� $JXLQLV� SHUIRUPDQFH� PDQDJHPHQW� SURFHVV� LV� XVHG� DV� WKH� FRUH�

WKHRU\�

7KH� UHVHDUFK� IRXQG VRPH�JDSV� EHWZHHQ�SHUIRUPDQFH�PDQDJHPHQW� LQ�$JXLQLV¶�

WKHRU\�DQG�WKH�DSSOLFDWLRQ�LQ�,QGHVVR� %DVHG�RQ�WKLV�UHVHDUFK�DQDO\VLV�UHVXOW��WKH�

UHVHDUFKHU� GHYHORSV D� SHUIRUPDQFH� PDQDJHPHQW� V\VWHP� LPSURYHPHQW� GHVLJQ�

IRU� 37� ,QGHVVR�� 2QH� RI� WKH� LPSURYHPHQW� SURJUDPV LV� FDVFDGLQJ� 'HSDUWPHQW¶V�

.3,V�LQWR�,QGLYLGXDO¶V�.3,V�

.H\ZRUGV��3HUIRUPDQFH�0DQDJHPHQW�6\VWHP��%DODQFH�6FRUHFDUG��.3,
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'DODP UDQJND� PHQFDSDL� YLVL� VHEDJDL� SHQJXDVD� UHJLRQDO� GL� ELGDQJ� LQJUHGLHQ�

VHUWD�PHQDQJJDSL� SHUWXPEXKDQ� SHUXVDKDDQ� \DQJ� SHVDW��PXODL� WDKXQ� �����37�

,QGHVVR� PHQHUDSNDQ� %DODQFH� 6FRUHFDUG�� *XQD� PHQGXNXQJ� WHUODNVDQDQ\D�

%DODQFHG� 6FRUHFDUG� VHFDUD� PDNVLPDO�� PDND� GLEXWXKNDQ� 6LVWHP� 0DQDMHPHQ�

.LQHUMD� \DQJ� EDLN� DJDU� NLQHUMD� NDU\DZDQ� VHODUDV� GHQJDQ� PLVL�� VWUDWHJL� GDQ�

VDVDUDQ�RUJDQLVDVL��

7XMXDQ� SHQHOLWLDQ� LQL� XQWXN� PHQ\XVXQ� UDQFDQJDQ� SHQ\HPSXUQDDQ� VLVWHP�

PDQDMHPHQ� NLQHUMD� GL� 37� ,QGHVVR�� 'DVDU� WHRUL� \DQJ� GLJXQDNDQ� GL� GDODP

SHQHOLWLDQ�LQL DGDODK�VLVWHP�PDQDMHPHQ�NLQHUMD�PHQXUXW�+HUPDQ�$JXLQLV��GLPDQD�

WHUGDSDW�HQDP�WDKDS�SURVHV PDQDMHPHQ�NLQHUMD�

%HUGDVDUNDQ� KDVLO� DQDOLVLV� SHQHOLWLDQ�� GLWHPXNDQ� EHEHUDSD� NHVHQMDQJDQ� GDODP

SHQHUDSDQ�VLVWHP�PDQDMHPHQ�NLQHUMD�GL�37�,QGHVVR�PHQXUXW�7HRUL�$JXLQLV��+DVLO�

DQDOLVLV� WHUVHEXW�PHQMDGL�GDVDU�SHQ\XVXQDQ� UDQFDQJDQ�SHQ\HPSXUQDDQ�VLVWHP�

PDQDMHPHQ�NLQHUMD�37�,QGHVVR��$GDSXQ�VDODK�VDWX�FRQWRK�SHQ\HPSXUQDDQ�\DQJ�

GLODNXNDQ� GDODP�SHQHOLWLDQ� LQL� DGDODK� SHQXUXQDQ�.3,�'HSDUWHPHQ�PHQMDGL�.3,�

,QGLYLGX�

.DWD NXQFL��VLVWHP�PDQDMHPHQ�NLQHUMD��%DODQFH�6FRUHFDUG��.3,


