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&DUJORVV +HOPHW� LV� RQH� RI� WKH� FRPSDQ\� SURGXFWV� E\� 37�3XWUD� 3ULPD� *ORVLD��
XQGHU�WKH�XPEUHOOD�RI�WKH�FRUSRUDWLRQ�RI�&DUJORVV�*URXS� )URP�WKH�HDUO\�UHYLHZ�
DQG�UHVHDUFK�WKDW�KDV�EHHQ�GRQH�E\�UHVHDUFKHU��GHYHORSLQJ�PDUNHWLQJ�VWUDWHJLHV�
IRU�&DUJORVV�+HOPHW� LV�QHFHVVDU\ WKLQJ� WR�GR��%HFDXVH� WKH�PDUNHWLQJ�VWUDWHJLHV�
WKDW�KDV�EHHQ�GRQH�E\�WKH�FRPSDQ\�DUH�VWLOO�QRW�FUHDWH�PD[LPDO�LPSDFW�IURP�WKH�
PDUNHWLQJ�DFWLYLWLHV��7KLV�UHVHDUFK�IRUPXODWH�VRPH�RI�PDUNHWLQJ�VWUDWHJLHV�� VXFK�
DV� PDUNHW� VHJPHQWDWLRQ�� PDUNHW� SRVLWLRQLQJ�� WDUJHWLQJ�� DQG� PDUNHWLQJ� PL[�� 7R�
IRUPXODWH�WKDW VWUDWHJ\�� LQWHUQDO�DQG�H[WHUQDO�DQDO\VLV DUH�QHHGHG�IURP�&DUJORVV�
+HOPHW� LWVHOI�� 7KLV� UHVHDUFK� LV� XVLQJ TXDQWLWDWLYH� DQG� TXDOLWDWLYH�PHWKRGV� 7KH�
TXDQWLWDWLYH�UHVHDUFK�LV�XVLQJ�RQOLQH�TXHVWLRQQDLUHV�WKDW�KDV�EHHQ�VSUHDG�WR�����
UHVSRQGHQWV��:KHUHDV�TXDOLWDWLYH� UHVHDUFK�FRQGXFWHG�E\�GLUHFW� LQWHUYLHZ� WR� WKH�
LQWHUQDO�SDUW\�RI� WKH�FRPSDQ\�� � LQ�SXUSRVH� WR ILQG� WKH� IDFWV� WKDW�RFFXUUHG� LQ� WKH�
ILHOG�DQG�DOVR�E\�UHDGLQJ�UHOHYDQW�OLWHUDWXUH��)URP�WKH�DQDO\VLV UHVXOW��WKH�72:6�
PDWUL[�LV�XVHG�WR�IRUPXODWH�WKH�ULJKW�DQG�VXLWDEOH VWUDWHJ\�ZLWK�DOWHUQDWLYH�PDUNHW�
SHQHWUDWLRQ� VWUDWHJ\ DQG� SURGXFW� GHYHORSPHQW VWUDWHJ\�� $IWHU� WKH� UHVHDUFK�
FRPSDULVRQ� UHVXOW�� VKRZHG WKDW� WKH� VWUDWHJ\ RI� PDUNHW� SHQHWUDWLRQ LV� PRUH�
SULRULWL]H� WKLQJ� WR� GR� IRU� &DUJORVV� +HOPHW�� GXH� WR� FRQVLGHU� WKH� WKUHDWV��
RSSRUWXQLWLHV�� ZHDNQHVVHV� DQG� VWUHQJKWV� RI WKH� FRPSDQ\�� 7KH� LPSOHPHQWDWLRQ�
SURJUDP� RI� WKLV� VWUDWHJ\� ZLWKLQ� RIIOLQH� DQG� RQOLQH� PDUNHWLQJ� DFWLYLWLHV�� VXFK DV
RUJDQL]H�DQ�HYHQWV��H[SDQG�GLVWULEXWLRQ DQG�PD[LPL]H�WKH�LQWHUQHW�DV�D�PDUNHWLQJ�
WRRO���
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&DUJORVV�+HOPHW VHEDJDL VDODK�VDWX�SURGXN�\DQJ�GLNHOXDUNDQ�ROHK�SHUXVDKDDQ�
37�3XWUD 3ULPD�*ORVLD�� GLEDZDK� SD\XQJ� NRUSRUDVL�&DUJORVV�*URXS��'LOLKDW� GDUL�
SDGDQJDQ� GDQ� SHQHOLWLDQ� DZDO� \DQJ� GLODNXNDQ� SHQHOLWL�� SHUNHPEDQJDQ VWUDWHJL�
SHPDVDUDQ XQWXN� &DUJORVV� +HOPHW GLUDVD� SHQWLQJ� XQWXN� GLODNXNDQ�� .DUHQD�
GLWHPXNDQQ\D�PDVLK�EHOXP�PDNVLPDOQ\D�GDPSDN GDUL�NHJLDWDQ�SHPDVDUDQ�\DQJ�
GLODNXNDQ� ROHK� SHUXVDKDDQ� 3HQHOLWLDQ� LQL� PHUXPXVNDQ� SHPLOLKDQ� EHEHUDSD�
VWUDWHJL SHPDVDUDQ�VHSHUWL� VHJPHQWDVL�SDVDU��PDUNHW�SRVLWLRQLQJ�� WDUJHWLQJ�GDQ
PDUNHWLQJ�PL[� 8QWXN�PHUXPXVNDQ� VWUDWHJL� WHUVHEXW� GLODNXNDQ� DQDOLVLV� LQWHUQDO�
GDQ� HNVWHUQDO� GDUL� SHUXVDKDDQ� &DUJORVV� +HOPHW� 3HQHOLWLDQ� LQL� PHQJJXQDNDQ�
PHWRGH� NXDQWLWDWLI� GDQ� NXDOLWDWLI�� 3HQHOLWLDQ� NXDQWLWDWLI GLODNXNDQ� GHQJDQ�
PHQ\HEDUNDQ� NXHVLRQHU� VHFDUD� RQOLQH� NHSDGD� ���� UHVSRQGHQ�� 6HGDQJNDQ�
SHQHOLWLDQ�NXDOLWDWLI�GLODNXNDQ�GHQJDQ ZDZDQFDUD�ODQJVXQJ�NHSDGD�SLKDN�LQWHUQDO�
SHUXVDKDDQ� XQWXN�PHQHPXNDQ� IDNWD� \DQJ� WHUMDGL� GL� ODSDQJDQ� VHUWD�PHPEDFD�
OLWHUDWXUH� WHUNDLW�� 'DUL� KDVLO� DQDOLVLV� WHUVHEXW�� GLJXQDNDQ� PDWUL[� 72:6� XQWXN�
PHUXPXVNDQ� VWUDWHJL� GHQJDQ� KDVLO� DOWHUQDWLI� VWUDWHJL� PDUNHW� SHQHWUDWLRQ GDQ�
SURGXFW�GHYHORSPHQW� 6HWHODK�GLODNXNDQ�SHUEDQGLQJDQ�VWUDWHJL�PDND�GLGDSDWNDQ�
KDVLO� EDKZD PDUNHW� SHQHWUDWLRQ PHQMDGL� VWUDWHJL� \DQJ� GL� SULRULWDVNDQ� XQWXN�
GLMDODQNDQ�ROHK &DUJORVV�+HOPHW��NDUHQD�PHPSHUWLPEDQJNDQ�DQFDPDQ��SHOXDQJ��
NHOHPDKDQ� GDQ� NHNXDWDDQ� SHUXVDKDDQ�� 3URJUDP� LPSOHPHQWDVL� GDUL� VWUDWHJL�
WHUVHEXW� WHUGDSDW� SDGD� DNWLYLWDV� SHPDVDUDQ� GDUL� VHJL� RIIOLQH GDQ�RQOLQH VHSHUWL�
PHQ\HOHQJJDUDNDQ� HYHQW� PHPSHUOXDV� GLVWULEXVL� GDQ� PHPDNVLPDONDQ� VDUDQD
LQWHUQHW�VHEDJDL�DODW�SHPDVDUDQ�
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