
87 
 

Daftar Pustaka 

Deragon, J. (2011, Maret 25). strategic faktors created by social media. Retrieved 

05 19, 2016, from www.relationship-economy.com: http://www.relationship-

economy.com/2011/03/strategic-faktors-created-by-social-media/ 

Foster, S. T. (2013). Managing Quality : Integerating Supply Chain. England: 

Person Education Limited. 

George, M. L. (2002). Lean Six Sigma. United States: McGraw-Hill. 

Gross, D., & Harris, C. (1994). Fundamental of Queueing Theory (Third ed.). New 

York: Wiley - Interscience. 

Harrell, C. R., & Tumay, K. (1995). Simulation Made Easy : A Managers Guide. 

(M. Reeves, Ed.) United States: Ellen Snodgrass. 

Hiller, F., & Lieber, G. (2001). Introduction to Operation Research (Seventh ed.). 

New Jersey: Mc Graw - Hill. 

Murthy, P. (2007). Operation Research (Second ed.). New Delhi: New Age 

International. 

Myerson, P. (2012). Lean Supply Chain and Logistics Management. United 

States: McGraw Hill. 

Ravindran, A., Phillips, D. T., & Solberg, J. J. (1987). Operations Research : 

Principles and Practice (Second ed.). New York: John Wiley and Sons, Inc. 

Robinson, & Kalakota. (2001). E-Business 2.0 : Roadmap For Success. New 

Jersey: Addison. 

Ross, S. (1966). Stochastic Processes. New York: John Wiley and Sons, Inc. 

Sasieni, M., Yaspan, A., & Friedman, L. (1959). Operations Research : Methods 

and Problems. New York: John Wiley and Sons, Inc. 

Saaty, T. L. (1995). The Analytical Hierarchy Process for Decision in A Complex 

World. Pittsburgh : University of Pittsburgh. 

Sudiyanto. (2008). Perkembangan Industri Jasa Transportasi Laut. Retrieved 12 

18, 2016. www.datacon.co.id/Angkutanlaut2008Ind.html. 

Sutherland, J., & Bennett, B. (2007). The Seven Deadly Wastes of Logistics : 

Applying Toyota Production System Principkes to Create Logistics Value. 

3-4. 

Syaifullah.  (2010). Pengenalan Metode AHP (Analytical Hierarchy Process). 

Retrieved 12 18, 2016. https://syaifullah08.files.wordpress.com.  

Trivitas, F.P. (2015). Analisis Eksistensi Perusahaan Bongkar Muat dalam 

Konteks Pelayanan Transportasi Laut - Studi Kasus : Tanjung Perak. 

Journal of Marine Engineering. Surabaya : ITS 

http://www.datacon.co.id/Angkutanlaut2008Ind.html
https://syaifullah08.files.wordpress.com/


88 
 

Walpole, R. E. (1997). Pengantar Statistika (3 ed.). Jakarta: Gramedia Pustaka 

Utama. 

Winston, W. (2003). Operations Research Applications and Algorithm (4th ed.). 

United States: Duxbury Press. 

Zylstra, K. D. (2006). Lean Distribution. Jakarta: Penerbit PPM. 




