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3HPHQXKDQ� SHPHVDQDQ� XQWXN� NHEXWXKDQ� NDSDO� \DQJ� GLNHOROD� DGDODK� EDJLDQ� GDUL�
NHJLDWDQ� RSHUDVLRQDO� GL� 37� 6DPXGHUD� ,QGRQHVLD� 6KLS�0DQDJHPHQW�� /XEH� RLO�� SURGXN� \DQJ
PHPLOLNL� SRUVL� ���� GDUL� WRWDO� NHEXWXKDQ� NDSDO�� WHODK� PHPLOLNL� HPSDW� YHQGRU� WHWDS� XQWXN�
SHPHQXKDQ�VHOXUXK�NDSDO�\DQJ�GLNHOROD�XQWXN�WDKXQ�����������WHUPDVXN�XQWXN�NDSDO�WDQNHU��
+DUDSDQ� XWDPD� GDUL� SHUXVDKDDQ� DNDQ� DGDQ\D� YHQGRU� WHWDS� LQL� DGDODK� NHSDVWLDQ� GDUL�
SHPHQXKDQ�SHPHVDQDQ�GDUL�SURGXN�OXEH�RLO GDSDW�WHUSHQXKL�VHFDUD�PDNVLPDO�

0DVDODK�PXQFXO�NHWLND�GDWD�\DQJ�GLSHUROHK�GDUL�-DQXDUL������ -XOL������PHQHPXNDQ�
NHDGDDQ� SHPHQXKDQ� SHPHVDQDQ� GDUL� SURGXN� OXEH� RLO� EHOXP� PHQFDSDL� HNVSHWDVL� GDUL�
SHUXVDKDDQ��9HQGRU�VHEDJDL�SDUWQHU�XWDPD�XQWXN�SDVRNDQ�GDUL�OXEH�RLO NHQ\DWDDQQ\D��EHOXP�
PHPHQXKL� HNVSHWDVL� \DQJ� GLLQJLQNDQ� ROHK� SHUXVDKDDQ� GDQ�PHQMDGLNDQ� WLQJNDW� SHPHQXKDQ�
SHPHVDQDQ�EHOXP�PDNVLPDO�

.HDGDDQ� LQL� PHPXQFXONDQ� SHUPDVDODKDQ� NHGHSDQQ\D� EDJL� 37� 6DPXGHUD� ,QGRQHVLD�
6KLS� 0DQDJHPHQW� GDODP� PHQJHOROD� SDVRNDQ� GDUL� OXEH� RLO XQWXN� NDSDO� WDQNHU�� 'DODP�
PHQMDEDUNDQ�SHUPDVDODKDQ� \DQJ�EHUNDLWDQ� GHQJDQ�SHPHQXKDQ�SHPHVDQDQ�GL� 37�6DPXGHUD�
,QGRQHVLD�6KLS�0DQDJHPHQW��SHQHOLWLDQ� LQL�PHQJJXQDNDQ�SHQGHNDWDQ� SURVHV�EHUSLNLU XQWXN�
PHQJLGHQWLILNDVL�DNDU�SHUPDVDODKDQ��PHQJHPEDQJNDQ�GDQ�PHQMHODVNDQ�LQMHFWLRQ �LGH��XQWXN�
PHQLQJNDWNDQ�WLQJNDW�SHPHQXKDQ�SHPHVDQDQ�XQWXN�OXEH�RLO NHGHSDQQ\D��6HWLDS�WDKDSDQ�SDGD�
SURVHV� EHUSLNLU� LQL GLMDEDUNDQ�GDODP�EHQWXN� WUHH�GHQJDQ�SHQGHNDWDQ� GDUL� 6FKHLQNRSI�� 3DGD�
SHQHOLWLDQ�LQL��LQMHFWLRQ GDQ�DGDSWDVL�GDUL�SHQLQJNDWDQ�SHPHVDQDQ�SURGXN�OXEH�RLO SDGD�NDSDO�
WDQNHU� GL� 37� 6DPXGHUD� ,QGRQHVLD� 6KLS� 0DQDJHPHQW� DGDODK� VXSSO\� FKDLQ� LQWHJUDWLRQ�
LQIRUPDWLRQ�V\VWHP�PHQJJXQDNDQ 16���
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SHPHQXKDQ�SHPHVDQDQ��SURVHV�EHUSLNLU��YHQGRU��SURVHV�RSHUDVLRQDO�
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2UGHU� IXOILOOPHQW� � IRU� WKH� QHHGV� RI� WKH� PDQDJHG� YHVVHOV� LV� SDUW� RI� WKH� RSHUDWLRQDO�
DFWLYLWLHV� RI� 37� 6DPXGHUD� ,QGRQHVLD� 6KLS� 0DQDJHPHQW�� /XEH� RLO�� DV� D� SURGXFW� ZLWK� DQ�
SRUWLRQ�RI�����RI�WKH�WRWDO�VKLS�UHTXLUHPHQW��KDV�IRXU�IL[HG�YHQGRUV�IRU�WKH�QHHGV�RI�DOO�VKLSV�
LQ������������ LQFOXGLQJ�WDQNHUV��7KH�PDLQ�KRSH�RI� WKH�FRPSDQ\� IRU� OXEH�RLO�YHQGRUV� LV� WKH�
FHUWDLQW\�RI�RUGHU�IXOILOOPHQW�RI�OXEH�RLO�SURGXFW�FDQ�EH�IXOILOOHG�PD[LPDOO\��

7KH� SUREOHP� DSSHDUHG� ZKHQ� WKH� GDWD� RI� -DQXDU\� ����� -XO\� ����� IRXQG� RUGHU�
IXOILOOPHQW� FRQGLWLRQ� IRU� OXEH�RLO� SURGXFW� QRW� \HW� LQ� DFFRUGDQFH�ZLWK� FRPSDQ\� H[SHFWDWLRQ��
9HQGRU�DV�D�NH\�SDUWQHU�IRU�VWRFN�RI�OXEH�RLO� LQ�IDFW�QRW�PHW�WKH�H[SHFWDWLRQV�GHVLUHG�E\�WKH�
FRPSDQ\ DQG�PDGH�OHYHO�RI�RUGHU�IXOILOOPHQW�VWLOO�QRW�PD[LPDOO\�

7KLV�FRQGLWLRQ�FHUWDLQO\�FDXVHV�WKH�IXWXUH�SUREOHPV�IRU�37�6DPXGHUD�,QGRQHVLD�6KLS�
0DQDJHPHQW� LQ� PDQDJLQJ� WKH� VXSSO\� RI� OXEH� RLO� SURGXFWV� IRU� WDQNHUV�� ,Q� GHVFULELQJ� WKH�
SUREOHPV�DVVRFLDWHG�ZLWK�RUGHU�IXOILOOPHQW�LQ�37�6DPXGHUD�,QGRQHVLD�6KLS�0DQDJHPHQW��WKLV�
UHVHDUFK XVH�WKH�7KLQNLQJ�3URFHVV�DSSURDFK�IURP�LGHQWLI\LQJ�WKH�URRW�FDXVH�RI�WKH�SUREOHP��
GHYHORSLQJ�DQG�GHVFULELQJ�WKH�LQMHFWLRQ�WR�LQFUHDVH�IXWXUH�OHYHO�RI�RUGHU�IXOILOOPHQW�IRU�OXEH�
RLO�SURGXFWV�LQ�WDQNHUV��(DFK�VWDJH�RI�WKH�7KLQNLQJ�3URFHVV�LV�SUHVHQWHG�LQ�D�WUHH�IRUP�XVLQJ�
WKH�6FKHLQNRSI DSSURDFK�� ,Q� WKLV� UHVHDUFK� WR� VHH� WKH�URRW�RI� WKH�SUREOHPV� LQ�FRQWURO�RI� WKH�
FRPSDQ\��WKDW�LV�16��V\VWHP�LV�QRW�DGMXVWHG�IRU�WKH�RYHUDOO�RSHUDWLRQDO�SURFHVV DQG�VRIWZDUH�
XSGDWH� GHSHQGV� RQ� WKH� GHYHORSHU�� ,QMHFWLRQ� DQG� DGDSWDWLRQ� RI� LQFUHDVLQJ� RUGHU� OXEH� RLO�
SURGXFW� IXOILOOPHQW� SURJUDP� RQ� WDQNHU� LQ� 6DPXGHUD� ,QGRQHVLD� 6KLS� 0DQDJHPHQW� LQ� WKLV�
UHVHDUFK�LV�VXSSO\�FKDLQ�LQWHJUDWLRQ�LQIRUPDWLRQ�V\VWHP�XVLQJ�16��
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