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0DPERH� .RSL� &RIIHH� 6KRS� LV� D� FRIIHH� VKRS� EXVLQHVV� LQ� 6SHFLDO� 5HJLRQ� 3URYLQFH� RI�
<RJ\DNDUWD�ZKLFK�VWULYH�WR�JDLQ�SURILW�ZLWKRXW�FRPSURPLVLQJ�WKH�FRPSDQ\¶V�YLVLRQ��PLVVLRQ�
DQG�YDOXHV��7R�DFKLHYH�WKLV�JRDO��:DUXQJ�.RSL�0DPERH�.RSL�QHHGV�D�EXVLQHVV�PRGHO�WKDW�
FDQ�SURYLGH� DGYDQWDJHV�RYHU� LWV� FRPSHWLWRU��7KLV� VWXG\� LV� D� TXDOLWDWLYH�GHVFULSWLYH� VWXG\�
DLPHG�DW�GHVLJQLQJ D�QHZ�EXVLQHVV�PRGHO�IRU�0DPERH�.RSL�&RIIHH�6KRS�XVLQJ EXVLQHVV�
PRGHO FDQYDV��,Q�SUDFWLFH��WKLV�VWXG\�XVHV�WKH�%OXH�2FHDQ�VWUDWHJ\�WR�ORRN�IRU�QHZ�YDOXHV�
LQ� WKH�FRPSRQHQWV�RI� WKH�EXVLQHVV�PRGHO�FDQYDV��ZKLFK�DUH� LGHQWLILHG� IRU WKUHH�GLIIHUHQW�
SURWRW\SHV� RI� WKH� EXVLQHVV� PRGHO� FDQYDV� 7KHVH� SURWRW\SHV� DUH� GHYHORSHG WKURXJK�
DQDO\VLV� RI� VWUHQJWKV�� ZHDNQHVVHV�� RSSRUWXQLWLHV� 	� WKUHDWV�� 7R� REWDLQ� DQ� REMHFWLYH�
GHFLVLRQ�� WKLV�VWXG\�XVHV� WKH�SDLU�ZLVH�$QDO\WLF�+LHUDUFK\�3URFHVV�PHWKRG��7KH� UHVXOW RI�
WKLV� VWXG\� LQGLFDWHV WKDW� 0DPERH� .RSL� &RIIHH� 6KRS� KDV� WKH� RSSRUWXQLW\� WR� H[FHO� LQ�
FRPSHWLWLRQ�ZKLOH FRQWLQXH WR�KHHG�LWV�SULQFLSOHV�WKURXJK�HQYLURQPHQWDOO\�IULHQGO\�FRQFHSWV�
DV�D�QHZ�YDOXH�SURSRVLWLRQ�LQ�WKH�QHZ�EXVLQHVV�PRGHO�FDQYDV�

.H\ZRUGV�� EXVLQHVV� PRGHO� FDQYDV�� FRIIHH� VKRS�� EXVLQHVV� PRGHO�� EOXH� RFHDQ� VWUDWHJ\��
DQDO\WLF�KLHUDUFK\�SURFHVV��VHUYLFH�LQGXVWU\��IRRG�DQG�EHYHUDJH
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:DUXQJ� .RSL� 0DPERH� .RSL� <RJ\DNDUWD� PHUXSDNDQ� VDODK� VDWX� ELVQLV� NHGDL� NRSL� GL�
3URYLQVL� 'DHUDK� ,VWLPHZD� <RJ\DNDUWD� \DQJ� EHUWXMXDQ� PHPSHUROHK� SURILW� WDQSD�
PHQJHVDPSLQJNDQ� YLVL�� PLVL�� GDQ� QLODL� SHUXVDKDDQ�� 8QWXN� PHQFDSDL� WXMXDQ� WHUVHEXW��
:DUXQJ�.RSL�0DPERH�.RSL�PHPEXWXKNDQ�VHEXDK�PRGHO�ELVQLV�\DQJ�GDSDW�PHPEHULNDQ�
NHXQJJXODQ� GDQ� NHOHELKDQ� GDUL� SDUD� SHVDLQJQ\D�� 3HQHOLWLDQ� LQL� PHUXSDNDQ� SHQHOLWLDQ�
NXDOLWDWLI� GHVNULSWLI� \DQJ� EHUWXMXDQ� PHUDQFDQJ� PRGHO� ELVQLV� EDUX� EDJL� :DUXQJ� .RSL�
0DPERH�.RSL�PHQJJXQDNDQ�EXVLQHVV�PRGHO�FDQYDV��3DGD�SHODNVDQDDQQ\D��SHQHOLWLDQ�LQL�
PHQJJXQDNDQ� VWUDWHJL� %OXH� 2FHDQ XQWXN� PHQFDUL� QLODL�QLODL� EDUX� GDODP� NRPSRQHQ�
EXVLQHVV�PRGHO�FDQYDV��\DQJ�GLLGHQWLILNDVL�XQWXN�PHQ\XVXQ�WLJD�SURWRWLSH�EXVLQHVV�PRGHO�
FDQYDV EHUEHGD��3URWRWLSH�SURWRWLSH�LQL�GLGDSDWNDQ�PHODOXL�DQDOLVLV�NHNXDWDQ��NHOHPDKDQ��
SHOXDQJ� 	� DQFDPDQ�� 8QWXN� PHPSHUROHK� NHSXWXVDQ� \DQJ� REMHNWLI�� SHQHOLWLDQ� LQL�
PHQJJXQDNDQ�PHWRGH�SDLU�ZLVH�GDODP�$QDO\WLF�+LHUDUFK\�3URFHVV��+DVLO�GDUL�SHQHOLWLDQ�LQL�
PHQXQMXNNDQ� EDKZD� :DUXQJ� .RSL� 0DPERH� .RSL� PHPLOLNL� NHVHPSDWDQ� XQWXN� XQJJXO�
GDODP� SHUVDLQJDQQ\D� GHQJDQ� WHWDS� PHQJLQGDKNDQ� SULQVLS�SULQVLSQ\D� PHODOXL� NRQVHS�
UDPDK�OLQJNXQJDQ�VHEDJDL�SURSRVLVL�QLODL�EDUX�SDGD�EXVLQHVV�PRGHO�FDQYDV \DQJ�EDUX�

.DWD� NXQFL�� NDQYDV� PRGHO� ELVQLV�� ZDUXQJ� NRSL�� NHGDL� NRSL�� PRGHO� ELVQLV�� VWUDWHJL� EOXH�
RFHDQ�� DQDO\WLF� KLHUDUFK\� SURFHVV�� LQGXVWUL� MDVD�� PDNDQDQ� GDQ� PLQXPDQ�
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