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6HWLDS� WDKXQ� MXPODK�PDO� GL� -DNDUWD�PHQJDODPL� SHUWXPEXKDQ��3XVDW� SHUEHODQMDDQ� VDDW� LQL�

PHUXSDNDQ� WHPSDW� \DQJ� WLGDN�KDQ\D�PHOD\DQL�NHEXWXKDQ�EHUEHODQMD�� WHWDSL� MXJD�PHQMDGL�

WHPSDW� XQWXN KLEXUDQ�� KDQJRXW�� GDQ� PDNDQ�� 'DODP� PHQJKDGDSL� SHUVDLQJDQ� \DQJ� DGD��

SHQJHOROD�SXVDW�SHUEHODQMDDQ�EHUORPED�ORPED�XQWXN�PHQDULN�SHQJXQMXQJ�GHQJDQ�EHUXVDKD�

PHQFLSWDNDQ� EHUDJDP� GLIHUHQVLDVL� JXQD� PHPEHULNDQ� SHQJDODPDQ� \DQJ� EHUEHGD� EDJL�

SHQJXQMXQJ�� /LSSR� 0DO� 3XUL� PHQJKDGLUNDQ� &RIIHH� :DON� VHEDJDL� SURGXN� EHUXSD� DUHD�

RXWGRRU EHUQXDQVD� WDPDQ� GLOHQJNDSL� GHQJDQ� NDIH� GDQ� FRIIHH� VKRS GLVHUWDL� SHUWXQMXNNDQ�

PXVLN� \DQJ� GDSDW� GLQLNPDWL� ROHK� SHQJXQMXQJ� VHWLDS� DNKLU� SHNDQ�� 3DGD� NHQ\DWDDQQ\D��

&RIIHH�:DON� WLGDN�GLNRPXQLNDVLNDQ�VHFDUD� MHODV�ROHK�SHUXVDKDDQ�VHKLQJJD� WUDIILF�&RIIHH�

:DON� UHQGDK�GDQ�EHUHIHN�SDGD�SHQXUXQDQ� MXPODK� WHQDQW GL�DUHD� WHUVHEXW��'DUL�GDWD� \DQJ�

DGD�GLODNXNDQ�DQDOLVLV�VLWXDVL�GHQJDQ�PHODNXNDQ�DQDOLVLV�HNVWHUQDO�GDQ� LQWHUQDO�� VHKLQJJD�

GLSHUROHK�IDNWRU�NXQFL�VXNVHV��.6)���SHOXDQJ�GDQ�DQFDPDQ��VHUWD�NHNXDWDQ�GDQ�NHOHPDKDQ�

SHUXVDKDDQ��'DUL� KDVLO� GDWD� WHUVHEXW� GLODNXNDQ� DQDOLVLV� 6:27�GDQ�PHQHQWXNDQ� RE\HNWLI�

GDUL�VWUDWHJL�NRPXQLNDVL�SHPDVDUDQ�\DQJ�DNDQ�GLVXVXQ��6HODQMXWQ\D��GLODNXNDQ�SHQ\XVXQDQ�

IRUPXODVL�VWUDWHJL�NRPXQLNDVL�SHPDVDUDQ�GDQ�UDQFDQJDQ� LPSOHPHQWDVL�XQWXN� WDKXQ������

������ 6HODPD� WLJD� WDKXQ� NH� GHSDQ�� WDUJHW� VWUDWHJL� LQL� DGDODK� SHQLQJNDWDQ� DZDUHQHVV

PHQFDSDL� ����� MXPODK� WUDIILF PHQFDSDL� ������ SHQJXQMXQJ�� GDQ� LQGHNV� NHSXDVDQ� WHQDQW

PHQFDSDL������)RNXV�VWUDWHJL�WDKXQ������DGDODK�PHQLQJNDWNDQ�H[SRVXUH��DZDUHQHVV��GDQ�

FRPSUHKHQVLRQ�� )RNXV� VWUDWHJL� WDKXQ� ����� DGDODK� PHQLQJNDWNDQ� H[SRVXUH�� DZDUHQHVV��

FRPSUHKHQVLRQ�� LQWHQWLRQ�� GDQ� SXUFKDVH�� 7DKXQ� ����� VWUDWHJL� EHUIRNXV� XQWXN� PHQMDJD�

H[SRVXUH�� DZDUHQHVV�� FRPSUHKHQVLRQ� \DQJ� WHODK� WHUEHQWXN� VHUWD� PHQLQJNDWNDQ� LQWHQWLRQ

GDQ�SXUFKDVH�

.DWD� NXQFL�� 6WUDWHJL� .RPXQLNDVL� 3HPDVDUDQ� 7HUSDGX�� 3HQJHOROD� 3XVDW� 3HUEHODQMDDQ��

&RIIHH�:DON��$ZDUHQHVV��7UDIILF�3HQJXQMXQJ
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(YHU\� \HDU� WKH� QXPEHU� RI�PDOOV� LQFUHDVH� LQ� -DNDUWD��0DOO� LV� QRW� RQO\� D� SODFH� WKDW� RIIHUV�

VKRSSLQJ� FHQWHU�� EXW� DOVR� IRU� HQWHUWDLQPHQW� QHHGV�� KDQJRXW�� DQG� GLQH�� 7R� IDFH� WKH�

FRPSHWLWLRQ�� VKRSSLQJ� FHQWHU¶V�PDQDJHU� FRPSHWH� WR� DWWUDFW� YLVLWRUV� E\� WU\LQJ� WR� FUHDWH� D�

YDULHW\�RI�GLIIHUHQWLDWLRQ�WR�SURYLGH�D�GLIIHUHQFH�H[SHULHQFH�IRU�YLVLWRUV�� /LSSR�0DOO�3XUL�

SUHVHQWV�&RIIHH�:DON�DV�D�SURGXFW�LQ�WKH�IRUP�RI�DQ�RXWGRRU�JDUGHQ�DUHD�HTXLSSHG�ZLWK�D�

FDIH�DQG�FRIIHH�VKRS�DFFRPSDQLHG�E\�PXVLF�VKRZV�WKDW�FDQ�EH�HQMR\HG�E\�YLVLWRUV�HYHU\�

ZHHNHQG�� %XW� LQ� WKH� UHDOLW\�� WKH� &RIIHH� :DON� ZDV� QRW� FOHDUO\� FRPPXQLFDWHG� E\� WKH�

FRPSDQ\��VR�&RIIHH�:DON
V�WUDIILF�ZDV�SRRU�DQG�HIIHFWHG�WR�GHFUHDVH�WKH�QXPEHU�RI�WHQDQWV�

LQ� WKH� DUHD�� )URP� WKH� VXUYH\� GDWD�� DQDO\VLV� RI� WKH� VLWXDWLRQ� LV� FDUULHG� RXW� E\� FRQGXFWLQJ�

H[WHUQDO� DQG� LQWHUQDO� DQDO\VLV�� VR� WKDW� WKH� NH\� VXFFHVV� IDFWRUV� �.6)�� FDQ� EH� REWDLQHG��

RSSRUWXQLWLHV� DQG� WKUHDWV�� DV�ZHOO� DV� WKH� VWUHQJWKV� DQG�ZHDNQHVVHV�RI� WKH� FRPSDQ\��7KDW�

GDWD� UHVXOW� LV� XVHG� IRU 6:27� DQDO\VLV� DQG� GHWHUPLQHV� WKH� REMHFWLYHV� RI� WKH� PDUNHWLQJ�

FRPPXQLFDWLRQ�VWUDWHJ\� WKDW�ZLOO�EH�GHVLJQHG��)XUWKHUPRUH��DXWKRU�GR� WKH�SUHSDUDWLRQ�RI�

WKH� IRUPXODWLRQ� RI� PDUNHWLQJ� FRPPXQLFDWLRQ� VWUDWHJLHV� DQG� LPSOHPHQWDWLRQ� SODQV� IRU�

�����������'XULQJ�WKH�QH[W�WKUHH�\HDUV��WKH�WDUJHW�RI�WKLV�VWUDWHJ\�LV�LQFUHDVH�DZDUHQHVV�XS�

WR������YLVLWRU�WUDIILF�XS�WR�������YLVLWRUV��DQG�UHDFK�D�WHQDQW�VDWLVIDFWLRQ�LQGH[ XS�WR������

7KH�VWUDWHJ\�IRFXV�LQ������LV�WR�LQFUHDVH�H[SRVXUH��DZDUHQHVV��DQG�FRPSUHKHQVLRQ��,Q������

LV� WR� LQFUHDVH� H[SRVXUH�� DZDUHQHVV�� FRPSUHKHQVLRQ�� LQWHQWLRQ� DQG� SXUFKDVH��:KHUHDV� LQ�

�����WKH�VWUDWHJ\�IRFXV�LV� WR�PDLQWDLQ H[SRVXUH��DZDUHQHVV��FRPSUHKHQVLRQ WKDW�KDV�EHHQ�

IRUPHG�DQG�LQFUHDVH LQWHQWLRQ�DQG�SXUFKDVH�

.H\� ZRUGV�� ,QWHJUDWHG� 0DUNHWLQJ� &RPPXQLFDWLRQ� 6WUDWHJ\�� 6KRSSLQJ� &HQWHU� 0DQDJHU��

&RIIHH�:DON��$ZDUHQHVV��9LVLWRU�7UDIILF


