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3HQHOLWLDQ�LQL�\DQJ�EHUMXGXO�³6WUDWHJL�3HPDVDUDQ�6RI\DQ�+RWHO�&XW�0HXWLD�
7DKXQ����������´�EHUWXMXDQ�XQWXN�PHUDQFDQJ�VWUDWHJL�SHPDVDUDQ�\DQJ�HIHNWLI�EDJL�
6RI\DQ� +RWHO� &XW� 0HXWLD� XQWXN� PHQJHPEDQJNDQ� SHUXVDKDDQ� GDQ� EHUVDLQJ� GL�
LQGXVWUL�SHUKRWHODQ�VDDW�LQL� 3HQHOLWLDQ�LQL�PHUXSDNDQ�MHQLV�SHQHOLWLDQ�NXDOLWDWLI�GDQ�
NXDQWLWDWLI�� WHNQLN�SHQJXPSXODQ�GDWD�NXDOLWDWLI�PHODOXL�ZDZDQFDUD��REVHUYDVL�GDQ�
VWXGL�SXVWDND��6HGDQJNDQ�XQWXN�NXDQWLWDWLI��PHQJJXQDNDQ�GHVFULSWLYH VLQJOH�FURVV�
VHFWLRQDO� RQOLQH� VXUYH\�� 3HQHOLWLDQ PHQJJXQDNDQ� PHWRGH� DQDOLVLV� 6:27� GDQ�
PDWULNV� 72:6 XQWXN PHQJDQDOLVD� NHDGDDQ� HNVWHUQDO� GDQ� LQWHUQDO�� \DQJ�
PHQJKDVLONDQ SLOLKDQ DOWHUQDWLI�VWUDWHJL�SHPDVDUDQ��'DUL�EHUEDJDL�SLOLKDQ�DOWHUQDWLI�
VWUDWHJL�SHPDVDUDQ�\DQJ�GLKDVLONDQ�DNDQ GLSLOLK�PHODOXL�PHWRGH�DQDOLVLV�NHSXWXVDQ�
'DUL KDVLO�DQDOLVLV�HNVWHUQDO�PHQJKDVLONDQ�WXMXK�SHOXDQJ�GDQ�OLPD�DQFDPDQ��GDQ GDUL�
KDVLO�LQWHUQDO�PHQJKDVLONDQ�HQDP�NHNXDWDQ�GDQ�GHODSDQ�NHOHPDKDQ GDUL�SHUXVDKDDQ��
+DVLO�UDQFDQJDQ�VWUDWHJL�PHODOXL�PDWULNV�72:6�PHQJKDVLONDQ�WLJD�SLOLKDQ�DOWHUQDWLI�
VWUDWHJL�SHPDVDUDQ��ODOX�VHWHODK�PHODNXNDQ�SHPLOLKDQ�PHQJJXQDNDQ�PHWRGH�DQDOLVLV�
NHSXWXVDQ�VWUDWHJL�\DQJ�WHUSLOLK LDODK�VWUDWHJL�SRZHULQJ 6RI\DQ�
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7KLV�UHVHDUFK�WLWOH�³0DUNHWLQJ�6WUDWHJ\�6RI\DQ�+RWHO�&XW�0HXWLD�LQ������± ����´�
DLPV� WR� DQDO\]H� WKH� IDFWRUV� WKLV� HIIHFWHG� WKH� VWUDWHJ\� SODQQLQJ� DQG� VWUDWHJ\�
IRUPXODWLRQ�LQ�RUGHU�WR�DGDSW�LQ�WKH�VWDWH�RI�WKH�FXUUHQW�LQGXVWU\�DQG�FRPSDQ\��7KLV�
UHVHDUFK�LV�D�TXDOLWDWLYH�DQG�TXDQWLWDWLYH��TXDOLWDWLYH�WHFKQLTXH�EDVHG�RQ�LQWHUYLHZ��
REVHUYDWLRQ��DQG�OLWHUDWXUH�VWXG\��,Q�VSLWH�RI�TXDQWLWDWLYH�UHVHDUFK��XVLQJ�GHVFULSWLYH�
VLQJOH�FURVV�VHFWLRQDO�RQOLQH�VXUYH\� 7KLV�UHVHDUFK DQDO\]H SURFHVV�DQG�VWUDWHJLF�
IRUPXODWLRQ�ZLWK�WKH�VWUDWHJLF�PDQDJHPHQW�FRQFHSWV��([WHUQDO�DQG�LQWHUQDO�DQDO\VLV�
VLWXDWLRQ�LQ�72:6�DQDO\]H�DQG�72:6�0DWUL[��7KH�QH[W�SKDVH�LV�WR�GHWHUPLQH�WKH�
ULJKW�VWUDWHJ\�IURP�DOO�DOWHUQDWH�VWUDWHJ\�IURP�72:6�0DWUL[��7R�GHWHUPLQH�WKH�ULJKW�
VWUDWHJ\��WKH�DXWKRU�XVH�WKH�GHFLVLRQ�DQDO\]H��%DVHG�RQ�WKH�H[WHUQDO��WKH�RXWSXWV�DUH�
VHYHQ�RSSRUWXQLWLHV�DQG�VHYHQ� WKUHDWV��DQG�EDVHG�RQ� LQWHUQDO�� WKH�RXWSXWV�DUH�VL[�
VWUHQJWKV�DQG�HLJKW�ZHDNQHVV�RI� WKH�FRPSDQ\��7KH�UHVHDUFK�UHVXOWV�VKRZV�72:6�
PDWUL[�SURGXFHV�VWUDWHJLF�LVVXHV�WR�GHWHUPLQH�WKUHH�DOWHUQDWLYH�PDUNHWLQJ�VWUDWHJLHV��
%DVHG� RQ� WKH� GHFLVLRQFUHVXOWV�� LWV� SURYLGHV� D� UHFRPPHQGDWLRQ� IRU� VRI\DQ� WR�
LPSOHPHQW�SRZHULQJ�6RI\DQ�VWUDWHJLHV�
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