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5DLVH� LQ SURGXFWLRQ� DQG� FRQVXPSWLRQ� RI� FRVPHWLFV�� DV� ZHOO� DV� FKDQJLQJ� FRQVXPHU�
EHKDYLRU�DQG�LQFUHDVH�RI VHQVLWLYLW\�WR�ZHOO�EHLQJ��DUH�RSSRUWXQLWLHV�IRU�WKH�GHYHORSPHQW�
RI� WKH� LQGXVWU\� DQG� WKH� EHDXW\� PDUNHW�� 7HFKQRORJ\� GHYHORSPHQW� WKDW� FKDQJHV� WKH�
LQIRUPDWLRQ�IORZ�SURFHVV�KDV�D�VLJQLILFDQW�FRQWULEXWLRQ�WR�WKH�FRQVXPHU�GHFLVLRQ�PDNLQJ�
SURFHVV��SDUWLFXODUO\ RQ�FRVPHWLF SURGXFWV��7KXV��WKH�PHGLD�DV�WKH�FRQQHFWRU�RI SURGXFHUV�
DQG�FRQVXPHUV�KDV�DQ�LPSRUWDQW�UROH� LQ�WKH�GHYHORSPHQW�RI� WKH�EHDXW\�VHFWRU� 7KH�VDPH�
WKLQJ�ZDV�GRQH�E\�)HPDOH�'DLO\�1HWZRUN��)'1��ZKLFK� LV�D�FRPPXQLW\�EDVHG�EXVLQHVV��
PRYLQJ�ZLWK�PHGLD� DQG� FRQWHQW� DV� LWV�'1$�� )'1� DV� D� XVHU�JHQHUDWHG� UHYLHZ� SODWIRUP�
DQG� EHDXW\� SURGXFWV� GLUHFWRU\� KDV� VWURQJ� LPSDFWV LQ� WKH� GHYHORSPHQW� RI� WKH� EHDXW\�
LQGXVWU\� DQG�PDUNHW� LQ� ,QGRQHVLD�� 7KH� FRPPXQLW\� WKDW� DFFRPPRGDWHV�PDQ\� FRQVXPHUV�
PDNHV� )'1� UHTXLUHV� SURSHU� DXGLHQFH� PDQDJHPHQW� LQ� RUGHU� WR� PDLQWDLQ� D� VXVWDLQDEOH
EXVLQHVV� DQG VWURQJ SRVLWLRQ�� 7KHUHIRUH� WKLV� VWXG\� DLPV� WR� IRUPXODWH� D� FXVWRPHU�
UHODWLRQVKLS� PDQDJHPHQW� �&50�� VWUDWHJ\� WKDW� LV� H[SHFWHG� WR� EH� D WRRO� WR� DFKLHYH� LWV�
YLVLRQ�DQG�PLVVLRQ�LQ�UDLVLQJ�WKH�PDUNHW�DQG�HPSRZHULQJ�FRQVXPHUV��7KH�DSSURDFK�XVHG�
LQ�WKLV�UHVHDUFK�LV�%XWWOH
V�&50�9DOXH�&KDLQ�0RGHO�ZKLFK�EHFRPHV�WKH�PDLQ�IUDPHZRUN�
RI� UHVHDUFK� LQ� IRUPXODWLQJ� VWUDWHJLF� &50�� 7KH� PHWKRG� RI� GDWD� FROOHFWLRQ� LV� DQ� RQOLQH�
VXUYH\� RI� DXGLHQFHV� �1�  � ������� REVHUYDWLRQ� DQG� XQVWUXFWXUHG� LQWHUYLHZV� ZLWK� )'1�
PDQDJHPHQW�
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0HQLQJNDWQ\D� SURGXNVL� GDQ� NRQVXPVL� NRVPHWLN�� VHUWD� EHUXEDKQ\D� SHULODNX� NRQVXPHQ�
GDQ�PHQLQJNDWQ\D�NHSHNDDQ�WHUKDGDS�ZHOO�EHLQJ��PHQMDGL�SHOXDQJ�XQWXN�EHUNHPEDQJQ\D�
LQGXVWUL� GDQ� SDVDU� NHFDQWLNDQ�� 3HUHNHPEDQJDQ� WHNQRORJL� \DQJ� PHQJXEDK� SURVHV�
SHQJDOLUDQ� LQIRUPDVL� PHPLOLNL� DQGLO� \DQJ� VLJQLILNDQ� WHUKDGDS� SURVHV� SHQJDPELODQ�
NHSXWXVDQ�SHPEHOLDQ�NRQVXPHQ��NKXVXVQ\D�SDGD�SURGXN�NRVPHWLN��0DND�GDUL�LWX��PHGLD�
VHEDJDL�VDODK�VDWX�ZDGDK�EHUWHPXQ\D�SURGXVHQ�GDQ�NRQVXPHQ�PHPLOLNL�SHUDQDQ�SHQWLQJ�
GDODP�SHUNHPEDQJDQ� VHNWRU� NHFDQWLNDQ��%HJLWX� SXOD� \DQJ� GLODNXNDQ�ROHK�)HPDOH�'DLO\�
1HWZRUN��)'1��\DQJ�PHUXSDNDQ�ELVQLV�EHUEDVLV�NRPXQLWDV��EHUJHUDN�GHQJDQ�PHGLD�GDQ�
NRQWHQ� VHEDJDL� '1$�Q\D�� )'1� VHEDJDL� XVHU�JHQHUDWHG� UHYLHZ� SODWIRUP� GDQ� EHDXW\�
SURGXFWV� GLUHFWRU\� PHPLOLNL� SHQJDUXK� \DQJ� NXDW� GDODP� EHUNHPEDQJQ\D� LQGXVWUL� GDQ�
SDVDU� NHFDQWLNDQ� GL� ,QGRQHVLD�� .RPXQLWDV� \DQJ� PHZDGDKL� EDQ\DNQ\D� NRQVXPHQ�
PHPEXDW� )'1� PHPEXWXKNDQ� SHQJHORODDQ� DXGLHQFH \DQJ� WHSDW� DJDU� GDSDW�
PHPSHUWDKDQNDQ�ELVQLV�GDQ�SRVLVLQ\D�\DQJ�NXDW��2OHK�NDUHQD�LWX��SHQHOLWLDQ�LQL�EHUWXMXDQ�
PHUXPXVNDQ� VWUDWHJL� FXVWRPHU� UHODWLRQVKLS�PDQDJHPHQW� �&50�� \DQJ� GLKDUDSNDQ� GDSDW�
PHQMDGL� VDODK�VDWX�DODW�XQWXN�PHQFDSDL�YLVL�GDQ�PLVLQ\D�GDODP�PHPEHVDUNDQ�SDVDU�GDQ�
PHPEHUGD\DNDQ� NRQVXPHQ�� 3HQGHNDWDQ� \DQJ� GLJXQDNDQ� GDODP� SHQHOLWLDQ� LQL� DGDODK�
GHQJDQ�%XWWOH¶V�&50�9DOXH�&KDLQ�0RGHO�\DQJ�PHQMDGL�NHUDQJND�XWDPD�SHQHOLWLDQ�GDODP�
PHUXPXVNDQ� VWUDWHJLF� &50�� 0HWRGH� SHQJXPSXODQ� GDWD� DGDODK� VXUYHL� RQOLQH� NHSDGD�
DXGLHQFH� �1 ������� REVHUYDVL� GDQ� XQVWUXFWXUHG� LQWHUYLHZ GHQJDQ� SLKDN� PDQDMHPHQ�
)'1�
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