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(O� KRWHO� 5R\DOH� <RJ\DNDUWD� GLEDQJXQ� XQWXN� EHUNRQWULEXVL� GDQ� EHUSDUWLVLSDVL� GDODP� ELVQLV�
SDULZLVDWD� SDGDW� GL�<RJ\DNDUWD��(O� KRWHO�5R\DOH�<RJ\DNDUWD� \DQJ�PHUXSDNDQ� EUDQG� EDUX� GDQ�
KDUXV� EHUNRPSHWLWLI� GHQJDQ� KRWHO�KRWHO� \DQJ� VXGDK� DGD� VHEHOXPQ\D� WHUXWDPD� GL� NDZDVDQ�
0DOLRERUR�� <RJ\DNDUWD�� $JDU� GDSDW� EHUVDLQJ VHEDJDL� KRWHO� EDUX�� (O� KRWHO� 5R\DOH� <RJ\DNDUWD�
PHPEXWXKNDQ�VWUDWHJL�SURPRVL�\DQJ�HIHNWLI�XQWXN PHSHUNHQDONDQ�NHEHUDGDDQ�KRWHOQ\D� (O�KRWHO�
5R\DOH�<RJ\DNDUWD SHUOX�PHPEXDW�VWUDWHJL SURPRVL�EHUGDVDUNDQ�DQDOLVLV�SHUXVDKDDQ��NRQVXPHQ�
GDQ� NRPSHWLWRU� KRWHO� VHNLWDU�� %HUGDVDUNDQ� DQDOLVLV� SHUXVDKDDQ�� (O� KRWHO� 5R\DOH� <RJ\DNDUWD�
PHPSXQ\DL� WDUJHW� SDVDU� NH� NRQVXPHQ�PHQHQJDK�NHDWDV� GDQ� LQJLQ� GLOLKDW� VHEDJDL� KRWHO� HOHJDQ�
SLOLKDQ� SHUWDPD� GHQJDQ� IDVLOLWDV� WHUOHQJNDS� 3DGD� DQDOLVLV� NRQVXPHQ� GLJXQDNDQ� DQDOLVLV�
FRQVXPHU�GHFLVLRQ�PDNLQJ�SURFHVV WHUKDGDS�SHPLOLKDQ�KRWHO� 8QWXN�DQDOLVLV�NRPSHWLWRU�GHQJDQ�
PHQFDUL�XQLTXH�VHOOLQJ�SRLQW�\DQJ GLPLOLNL GDUL�KRWHO�NRPSHWLWRUQ\D��3HQHOLWLDQ�LQL PHQJJXQDNDQ�
PHWRGH NXDOLWDWLI� ZDZDQFDUD� GHQJDQ SLKDN� PDQDMHPHQ� KRWHO� GDQ� NRQVXPHQ� GDQ� NXDQWLWDWLI�
VXUYHL�NXHVLRQHU�GDQ�VWXGL�GRNXPHQ��6HWHODK�PHQJJXQDNDQ�DQDOLVLV�SHUXVDKDDQ��NRQVXPHQ��GDQ�
NRPSHWLWRU� GLVDWXNDQ� SDGD� DQDOLVLV� EUDQG� LPDJH� GHFLVLRQ XQWXN�PHQHQWXNDQ� VWUDWHJL� SURPRVL�
\DQJ�HIHNWLI�EDJL�(O�KRWHO�5R\DOH�<RJ\DNDUWD�EHUGDVDUNDQ�KDVLO�DQDOLVLV�WHUVHEXW�
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8QLTXH�6HOOLQJ�3RLQW��%UDQG�,PDJH�'HFLVLRQ�
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(O�5R\DOH�+RWHO�<RJ\DNDUWD�ZDV�EXLOW�WR�FRQWULEXWH�DQG�SDUWLFLSDWH�LQ�WKH�VROLG�WRXULVP�EXVLQHVV�
LQ�<RJ\DNDUWD��(O�KRWHO�5R\DOH�<RJ\DNDUWD�ZKLFK�LV�D�QHZ�EUDQG�DQG�PXVW�EH�FRPSHWLWLYH�ZLWK�
H[LVWLQJ� KRWHOV�� HVSHFLDOO\� LQ� WKH�0DOLRERUR� DUHD�� <RJ\DNDUWD�� ,Q� RUGHU� WR� FRPSHWH� DV� D� QHZ�
KRWHO��(O�KRWHO 5R\DOH�<RJ\DNDUWD�QHHGV�DQ�HIIHFWLYH�SURPRWLRQ�VWUDWHJ\�WR�LQWURGXFH�LWV�KRWHO��(O�
+RWHO� 5R\DOH� <RJ\DNDUWD� QHHGV� WR� PDNH� D� SURPRWLRQ� VWUDWHJ\� EDVHG� RQ� WKH� DQDO\VLV� RI�
FRPSDQLHV��FRQVXPHUV�DQG�FRPSHWLWRUV�DURXQG�WKH�KRWHO��%DVHG�RQ�FRPSDQ\�DQDO\VLV��(O�+RWHO�
5R\DOH�<RJ\DNDUWD�KDV�D�WDUJHW�PDUNHW� IRU�PLGGOH�DQG�XSSHU�FODVV�FRQVXPHUV�DQG�ZDQWV�WR�EH�
VHHQ�DV�WKH�ILUVW�FKRLFH�HOHJDQW�KRWHO�ZLWK�WKH�PRVW�FRPSOHWH�IDFLOLWLHV��,Q�WKH�FRQVXPHU�DQDO\VLV�
XVHG� FRQVXPHU� GHFLVLRQ� PDNLQJ� SURFHVV� DQDO\VLV� RI� KRWHO� VHOHFWLRQ�� )RU� WKH� DQDO\VLV� RI�
FRPSHWLWRUV� E\� ORRNLQJ� IRU� XQLTXH� VHOOLQJ� SRLQWV� RZQHG� E\� FRPSHWLWRU� KRWHOV�� 7KLV� VWXG\� XVHV�
TXDOLWDWLYH� LQWHUYLHZV� ZLWK� KRWHO� PDQDJHPHQW� DQG� KRWHO� FRQVXPHUV� DQG� TXDQWLWDWLYH� VXUYH\�
TXHVWLRQQDLUHV� DQG� GRFXPHQW� VWXGLHV�� $IWHU� XVLQJ� WKH� DQDO\VLV� RI� FRPSDQLHV�� FRQVXPHUV�� DQG�
FRPSHWLWRUV�� LW� LV� XQLWHG� LQ� WKH� DQDO\VLV� RI� EUDQG� LPDJH� GHFLVLRQ� WR� GHWHUPLQH� DQ� HIIHFWLYH�
SURPRWLRQDO�VWUDWHJ\�IRU�(O�KRWHO�5R\DOH�<RJ\DNDUWD�EDVHG�RQ�WKH�UHVXOWV�RI�WKH�DQDO\VLV�
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