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6NULSVL�LQL�EHUWXMXDQ�XQWXN�PHQJHWDKXL�SHULODNX�NRQVXPHQ�SDGD�SHPEHOLDQ�

GRJ� IRRG GL� ZLOD\DK� -DNDUWD�� 3HQHOLWLDQ� GLDPELO� GHQJDQ� PHQ\HEDUNDQ�

NXHVLRQHU� NHSDGD� ���� UHVSRQGHQ� \DQJ� GLPDQD� KDVLO� GDUL� NXHVLRQHU�

GLVLPSXONDQ� VHVXDL� GHQJDQ� &RQVXPHU� 'HFLVLRQ� 0DNLQJ� 3URFHVV \DLWX�

GHQJDQ���WDKDSDQ�GLDQWDUDQ\D�3UREOHP�5HFRJQLWLRQ�� ,QIRUPDWLRQ�6HDUFK��

$OWHUQDWLYH�(YDOXDWLRQ�DQG�6HOHFWLRQ��3XUFKDVH��GDQ�3RVW�3XUFKDVH�

.DWD�NXQFL���SHULODNX�NRQVXPHQ��GRJ�IRRG�
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7KLV�WKHVLV�DLPV�WR�GHWHUPLQH�WKH�EHKDYLRU�RI�FRQVXPHUV�WR�SXUFKDVH�GRJ�

IRRG�SURGXFWV�LQ�WKH�-DNDUWD�DUHD��7KH�UHVHDUFK�ZDV�WDNHQ�E\�GLVWULEXWLQJ�

TXHVWLRQQDLUHV� WR� ���� UHVSRQGHQWV� ZKHUH� WKH� UHVXOWV� RI� WKH�

TXHVWLRQDQQDLUH� FRQFOXGHG� LQ� DFFRUGDQFH� ZLWK� WKH� &RQVXPHU� 'HFLVLRQ�

0DNLQJ�3URFHVV�ZLWK���VWDJHV� LQFOXGLQJ�3UREOHP�UHFRJQLWLRQ�� ,QIRUPDWLRQ�

6HDUFK�� $OWHUQDWLYH� HYDXDWLRQ� DQG� 6HOHFWLRQ�� 3XUFKDVH�� DQG� 3RVW�

3XUFKDVH��

.H\ZRUGV���FRQVXPHU�EHKDYLRU��GRJ�IRRG�


