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8QLW +XPDQ &DSLWDO GL 330 0DQDMHPHQ LQJLQ PHQLQJNDWNDQ� NXDOLWDV�

SHOD\DQDQQ\D DJDU�GDSDW PHPHQXKL NHEXWXKDQ XVHUV� VHKLQJJD�GLODNXNDQ ZDZDQFDUD�

SDGD WLJD QDUDVXPEHU XQWXN PHQJHWDKXL NXDOLWDV SHOD\DQDQ \DQJ�GLEHULNDQ ROHK XQLW�

+XPDQ &DSLWDO SDGD�VDDW LQL� 7XMXDQ GDUL SHQHOLWLDQ LQL DGDODK PHPEXDW UDQFDQJDQ�

SURJUDP SHODWLKDQ� VHVXDL GHQJDQ MRE GHVFULSWLRQ�� UDQFDQJDQ� SURJUDP SHODWLKDQ�

WHUVHEXW DNDQ GLEHULNDQ NHSDGD� SHMDEDW VWDI� SHQJHPEDQJDQ 6'0 SDGD XQLW KXPDQ�

FDSLWDO�GL�330�0DQDMHPHQ��3HQHOLWLDQ� LQL�EHUVLIDW�NXDOLWDWLI \DLWX�PHQJDQDOLVLV�GDWD�

GHQJDQ PHQJJXQDNDQ SHQGHNDWDQ� GDUL 1RH� ������� +DVLO GDUL SHQHOLWLDQ LQL DGDODK�

VHEXDK UDQFDQJDQ SURJUDP SHODWLKDQ \DQJ� WHODK GLEXDW EHUGDVDUNDQ GDUL KDVLO�

LGHQWLILNDVL .6$��.QRZOHGJH��6NLOO��$WWLWXGH��

.DWD�NXQFL� 3HODWLKDQ��.6$ �.QRZOHGJH��6NLOO��$WWLWXGH���-RE 'HVFULSWLRQ
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+XPDQ &DSLWDO XQLW LQ 330�0DQDJHPHQW ZDQWV WR LPSURYH WKH TXDOLW\ RI LW¶V�

VHUYLFH WR PHHWW WKH QHHGV RI XVHUV� VR GR LQWHUYLHZV RQ WKUHH VRXUFHV WR GHWHUPLQH�

WKH TXDOLW\ RI VHUYLFH SURXLGHG E\ WKH +XPDQ &DSLWDO XQLW DW WKLV WLPH� 7KH SXUSRVH�

RI WKLV UHVHDUFK� LV WR GHVLJQ D WUDLQLQJ SURJUDP LQ DFFRUGDQFH ZLWK WKH� MRE�

GHVFULSWLRQ� WKH GHVLJQ� RI WKH WUDLQLQJ� SURJUDP� ZLOO� EH JLYHQ WR +XPDQ UHVRXUFH�

GHYHORSPHQW VWDII RIILFHU DW WKH XQLW LQ WKH 330 +XPDQ &DSLWDO 0DQDJHPHQW� WKH�

W\SH�RI WKLV UHVHDUFK DUH TXDOLWDWLYH� DQDO\]LQJ DOO�WKH GDWD LV XVLQJ�WKHRU\ IURP 1RH�

������� 7KH UHVXOWV RI WKLV VWXG\ DUH D GUDIW WUDLQLQJ SURJUDP KDV EHHQ PDGH EDVHG�

RQ�LQGHQWLILFDWLRQ�UHVXOW .6$ �.QRZOHGJH�6NLOO�$WWLWXGH�

.H\ ZRUG��7UDLQLQJ��.6$ �.QRZOHGJH��6NLOO��$WWLWXGH���-RE�'HVFULSWLRQ


