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3HQHOLWLDQ�LQL�EHUMXGXO�VWUDWHJL�NRPXQLNDVL�SHPDVDUDQ�([HFXWLYH�'HYHORSPHQW�3URJUDP

330�0DQDMHPHQ�WDKXQ������± ������3HQHOLWLDQ�LQL�EHUWXMXDQ�XQWXN�PHQ\XVXQ�VWUDWHJL�

NRPXQLNDVL SHPDVDUDQ� \DQJ� WHSDW� JXQD� PHQLQJNDWNDQ� MXPODK� SHODQJJDQ� EDUX� GDQ�

PHPSHUWDKDQNDQ SHODQJJDQ�\DQJ�DGD�VDDW�LQL��3HQHOLWLDQ�LQL�EHUVLIDW�GHVNULSWLI�DSOLNDWLI�

GLPDQD�WHNQLN�SHQJXPSXODQ�GDWD�PHQJJXQDNDQ�NXHVLRQHU��ZDZDQFDUD��GDQ�REVHUYDVL��

NHPXGLDQ� KDVLO� GDUL� SHQHOLWLDQ� LQL� ELVD� GLWHUDSNDQ� XQWXN� PHPHFDKNDQ� PDVODK� \DQJ�

GLKDGDSDL� ('3� 330� 0DQDMHPHQ�� 3HQHOLWLDQ� LQL� PHQJDQDOLVLV� IDNWRU� (NVWHUQDO� SDGD�

LQGXVWUL� SHODWLKDQ� PDQDMHPHQ SXEOLF �DQDOLVLV� WUHQ� NRPXQLNDVL�� DQDOLVLV� SHVDLQJ� GDQ�

DQDOLVLV� SHODQJJDQ�� GDQ� IDNWRU� ,QWHUQDO� �VWUDWHJL� SHPDVDUDQ� GDQ� NRPXQLNDVL�

SHPDVDUDQ�� \DQJ� NHPXGLDQ� GLDQDOLVLV� PHQJJXQDNDQ� 72:6� PDWUL[ XQWXN�

PHQJKDVLONDQ�VWUDWHJL�NRPXQLNDVL�SHPDVDUDQ��+DVLO�SHQHOLWLDQ� LQL�PHQJDKDVLONDQ� WLJD�

$OWHUQDWLI�VWUDWHJL�\DLWX�('3�330�0DQDMHPHQ�RQ�YLUDO��('3�330�0DQDMHPHQ�&RQWDFW

GDQ�('3�330�0DQDMHPHQ�&ROODERUDWLRQ��8QWXN�PHQMDODQNDQ�NHWLJD�VWUDWHJL� WHUVHEXW�

GLEXWXKNDQ�GXNXQJDQ�ROHK�VHOXUXK�NRPSRQHQ�SHRSOH��VHUWD�EXWXK�GXNXQJDQ�GDUL�XQLW�

ODLQ�\DLWX�XQLW�,7��FRUSRUDWH�PDUNHWLQJ��GDQ�FRUSRUDWH�FRPPXQLFDWLRQ�

.DWD�.XQFL���6WUDWHJL�.RPXQLNDVL�SHPDVDUDQ��3HODWLKDQ�0DQDMHPHQ��3HODQJJDQ�%DUX
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7KLV� UHVHDUFK� WLWOH� LV� 0DUNHWLQJ� &RPPXQLFDWLRQ� 6WUDWHJ\� RI� ([HFXWLYH� 'HYHORSPHQW�

3URJUDP� 330�0DQDMHPHQ� \HDU� ����� ± ������ 7KLV� VWXG\� DLPV� WR� GHYHORS�PDUNHWLQJ�

FRPPXQLFDWLRQ�VWUDWHJ\� WR� LQFUHDVH� WKH�QXPEHU�RI�QHZ�FXVWRPHUV�DQG� UHWDLQ�H[LVWLQJ�

FXVWRPHUV�� 7KLV VWXG\� LV� GHVFULSWLYH� DSSOLFDWLYH� ZKHUH� WKH� GDWD� FROOHFWLRQ� WHFKQLTXH�

XVLQJ�TXHVWLRQQDLUHV��LQWHUYLHZV��DQG�REVHUYDWLRQ��WKHQ�WKH�UHVXOWV�RI�WKLV�UHVHDUFK�FDQ�

EH�DSSOLHG� WR� VROYH� WKH� SUREOHPV�RI�('3�330�0DQDJHPHQW�� 7KLV� UHVHDUFK� DQDO\]HV�

([WHUQDO� IDFWRUV� LQ� PDQDJHPHQW� WUDLQLQJ� LQGXVWU\� �FRPPXQLFDWLRQ� WUHQG� DQDO\VLV��

FRPSHWLWRU�DQDO\VLV�DQG�FXVWRPHU�DQDO\VLV��DQG�,QWHUQDO�IDFWRU��PDUNHWLQJ�VWUDWHJ\�DQG�

PDUNHWLQJ� FRPPXQLFDWLRQ� VWUDWHJ\��� WKHQ� DQDO\]HG� XVLQJ� 72:6� PDWUL[ WR� FUHDWH�

PDUNHWLQJ� FRPPXQLFDWLRQ� VWUDWHJ\�� 7KH� UHVXOWV� RI� WKLV� UHVHDUFK� UHVXOWHG� LQ� WKUHH�

DOWHUQDWLYH�VWUDWHJLHV��('3�330�0DQDJHPHQW�RQ�YLUDO��('3�330�&RQWDFW�0DQDJHPHQW�

DQG� ('3� 330� &ROODERUDWLRQ� 0DQDJHPHQW�� 7R� H[HFXWH� WKH� WKUHH� VWUDWHJLHV� QHHGHG�

VXSSRUW� E\� DOO� FRPSRQHQWV� RI� SHRSOH�� DQG� VXSSRUW IURP� RWKHU� XQLWV� L�H�� ,7� XQLWV��

FRUSRUDWH�PDUNHWLQJ�XQLWV���DQG�FRUSRUDWH�FRPPXQLFDWLRQ�XQLWV�

.H\�ZRUG���0DUNHWLQJ�&RPPXQLFDWLRQ�6WUDWHJ\��0DQDJHPHQW�7UDLQLQJ��1HZ�&XVWRPHU�


