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3HQHOLWLDQ� LQL�EHUWXMXDQ�XQWXN�PHQJHWDKXL�SHQJDUXK�EXGD\D�RUJDQLVDVL�GDQ
JD\D� NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO� WHUKDGDS� NLQHUMD� NDU\DZDQ� <DQJ� 0LQJ
0DULQH�7UDQVSRUW� EDLN� VHFDUD� ODQJVXQJ GDQ PHODOXL ROHK HPSOR\HH� HQJDJHPHQW�
3RSXODVL� GDODP� SHQHOLWLDQ� LQL� DGDODK VHOXUXK� NDU\DZDQ� <DQJ� 0LQJ� 0DULQH
7UDQVSRUW� \DQJ� EHUMXPODK� ��� RUDQJ�� 0HWRGH� VDPSOLQJ� GDODP� SHQHOLWLDQ� LQL
PHQJJXQDNDQ SUREDELOLW\� VDPSOLQJ GHQJDQ� WHNQLN� VLPSHO� UDQGRP� VDPSOLQJ�
6DPSHO� GDODP� SHQHOLWLDQ� LQL� DGDODK� VHOXUXK� NDU\DZDQ� <DQJ� 0LQJ� 0DULQH
7UDQVSRUW VHEDQ\DN���� UHVSRQGHQ��'DWD�GDODP�SHQHOLWLDQ� LQL�GLSHUROHK�GDUL�KDVLO
SHQ\HEDUDQ� NXHVLRQHU�� 'DWD� \DQJ� GLSHUROHK� NHPXGLDQ� GLODNXNDQ� DQDOLVLV
PHQJJXQDNDQ� DQDOLVLV� MDOXU� �SDWK�DQDO\VLV�� GHQJDQ�SURJUDP�VWDWLVWLN�6366�YHUVL
���

+DVLO� SHQHOLWLDQ� LQL� PHQXQMXNNDQ� EDKZD� EXGD\D� RUJDQLVDVL� GDQ� JD\D
NHSHPLPSLQDQ�WUDQVIRUPDVLRQDO�PHPLOLNL SHQJDUXK�VLJQLILNDQ�WHUKDGDS�HPSOR\HH
HQJDJHPHQW�� .HPXGLDQ EXGD\D� RUJDQLVDVL� GDQ� JD\D� NHSHPLPSLQDQ
WUDQVIRUPDVLRQDO VHFDUD� ODQJVXQJ PHPLOLNL� SHQJDUXK� VLJQLILNDQ WHUKDGDS� NLQHUMD
NDU\DZDQ� <DQJ� 0LQJ� 0DULQH� 7UDQVSRUW�� .HPXGLDQ� KDVLO� SHQHOLWLDQ� LQL� MXJD
PHQXQMXNNDQ�EDKZD�EXGD\D�RUJDQLVDVL�GDQ�JD\D�NHSHPLPSLQDQ�WUDQVIRUPDVLRQDO
WLGDN�PHPLOLNL�SHQJDUXK� VHFDUD� WLGDN� ODQJVXQJ� WHUKDGDS�NLQHUMD�NDU\DZDQ <DQJ
0LQJ�0DULQH�7UDQVSRUW PHODOXL HPSOR\HH�HQJDJHPHQW�

.DWD�NXQFL� EXGD\D� RUJDQLVDVL�� JD\D� NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO�� NLQHUMD
NDU\DZDQ� HPSOR\HH�HQJDJHPHQW
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7KLV� VWXG\� DLPV� WR� GHWHUPLQH� WKH� HIIHFW� RI� RUJDQL]DWLRQDO� FXOWXUH� DQG
WUDQVIRUPDWLRQDO� OHDGHUVKLS� RQ� HPSOR\HH� SHUIRUPDQFH RI� <DQJ� 0LQJ� 0DULQH
7UDQVSRUW�ERWK�GLUHFWO\�DQG�WKURXJK WKH HPSOR\HH�HQJDJHPHQW��7KH�SRSXODWLRQ�LQ
WKLV�VWXG\�ZHUH�DOO�HPSOR\HHV�RI�<DQJ�0LQJ�0DULQH�7UDQVSRUW�WRWDOLQJ����SHRSOH�
7KH�VDPSOLQJ�PHWKRG�LQ�WKLV�VWXG\�XVHV�SUREDELOLW\�VDPSOLQJ�ZLWK�VLPSOH�UDQGRP
VDPSOLQJ� WHFKQLTXH��7KH� VDPSOH� LQ� WKLV� VWXG\�ZHUH�DOO� HPSOR\HHV�RI�<DQJ�0LQJ
0DULQH�7UDQVSRUW� WRWDOLQJ����UHVSRQGHQWV��7KH�GDWD� LQ� WKLV�VWXG\�ZHUH�REWDLQHG
IURP�WKH�UHVXOWV�RI�TXHVWLRQQDLUHV��7KH�GDWD�REWDLQHG�LV�WKHQ�DQDO\]HG�XVLQJ�SDWK
DQDO\VLV�ZLWK�WKH�6366�YHUVLRQ��� SURJUDP�

7KH� UHVXOWV� RI� WKLV� VWXG\� LQGLFDWH� WKDW� RUJDQL]DWLRQDO� FXOWXUH� DQG
WUDQVIRUPDWLRQDO� OHDGHUVKLS� VW\OH� KDYH� D� VLJQLILFDQW� LQIOXHQFH� RQ� HPSOR\HH
HQJDJHPHQW�� 7KHQ� WKH� RUJDQL]DWLRQDO� FXOWXUH� DQG� WUDQVIRUPDWLRQDO� OHDGHUVKLS
VW\OH�GLUHFWO\�KDYH�D�VLJQLILFDQW�LQIOXHQFH�RQ�WKH�HPSOR\HHV�SHUIRUPDQFH�RI�<DQJ
0LQJ� 0DULQH� 7UDQVSRUW�� 7KHQ� WKH� UHVXOWV� RI� WKLV� VWXG\� DOVR� VKRZ� WKDW
RUJDQL]DWLRQDO� FXOWXUH� DQG� WUDQVIRUPDWLRQDO� OHDGHUVKLS� VW\OH� GR� QRW� KDYH� DQ
LQGLUHFW�LQIOXHQFH�RQ�WKH�HPSOR\HH�SHUIRUPDQFH�RI�<DQJ�0LQJ�0DULQH�7UDQVSRUW
WKURXJK�HPSOR\HH�HQJDJHPHQW�

.H\ZRUGV� RUJDQL]DWLRQDO� FXOWXUH�� WUDQVIRUPDWLRQDO� OHDGHUVKLS� VW\OH�� HPSOR\HH
SHUIRUPDQFH��HPSOR\HH�HQJDJHPHQW


