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7KLV� VWXG\�H[DPLQHV� WKH�SKHQRPHQRQ�RI� VXSSO\� FKDLQ�PDQDJHPHQW� LQ�%�&�H�FRPPHUFH� LQ�
,QGRQHVLD�EDVHG�RQ�WKH�H[SHULHQFH�RI�PDQDJHUV�DQG�VXSHUYLVRUV��7KLV�VWXG\�DLPV�WR�UHYHDO�WKH�
FKDUDFWHULVWLFV�RI�H�FRPPHUFH�EXVLQHVV�LQ�,QGRQHVLD�DQG�LGHQWLI\�ZD\V�WR�PDQDJH�H�FRPPHUFH�
VXSSO\�FKDLQ� �6&�� LQ� ,QGRQHVLD��7KLV�VWXG\�XVHV�D�SKHQRPHQRORJLFDO�DSSURDFK�ZKLFK� LV LQ�
GHSWK� LQWHUYLHZV� DUH� FRQGXFWHG� WR� UHYHDO� WKH� H[SHULHQFHV� RI� LQIRUPDQWV� LQ� PDQDJLQJ� H�
FRPPHUFH�VXSSO\�FKDLQ��$�WRWDO�RI����LQIRUPDQWV�LQ���H�FRPPHUFH�UHODWHG�WKHLU�H[SHULHQFHV��
DQG�WKHLU�VWDWHPHQWV�ZHUH�LGHQWLILHG�WR�ILQG�RXW� WKH�HVVHQFH�RI�WKH�SKHQRPHQRQ��7KH�UHVXOWV�
VKRZ� WKDW� WKH� FKDUDFWHULVWLFV� RI� H�FRPPHUFH� LQ� ,QGRQHVLD� DUH� XQLTXH�� LQWHUHVWLQJ�� G\QDPLF��
GHYHORSLQJ��DQG�FKDOOHQJLQJ��7KH�JRDO�RI�H�FRPPHUFH�LV�FXVWRPHU�RULHQWHG� 7KHUH�DUH�YDULRXV�
NLQGV�RI�FKDOOHQJHV�LQ�PDQDJLQJ�VXSSO\�FKDLQ�LQ�H�FRPPHUFH��LQFOXGLQJ�PDQDJLQJ�GLVWULEXWLRQ��
PDQDJLQJ� KXPDQ� UHVRXUFHV�� PDQDJLQJ� ,7�� V\VWHPV�� PDQDJLQJ� LQYHQWRU\�� ZDUHKRXVH�� DQG�
PDLQWDLQLQJ� WKH�TXDOLW\��7KH�ZD\V� WR� IDFH WKH FKDOOHQJHV�RU�GLIILFXOWLHV� LQ�PDQDJLQJ�VXSSO\�
FKDLQ� LQ� H�FRPPHUFH� DUH� ZLWK� FRRUGLQDWLRQ�� FRPPXQLFDWLRQ�� PRQLWRULQJ�� FRQWUROOLQJ��
DQWLFLSDWLRQ��LPSURYHPHQW��DQG�LQQRYDWLRQ��7KLV�VWXG\�LV�WKH�ILUVW�WR�UHYHDO�WKH�FKDUDFWHULVWLFV�
RI�H�FRPPHUFH�EXVLQHVV�LQ�,QGRQHVLD�
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3HQHOLWLDQ� LQL� PHQJNDML� IHQRPHQD� SHQJHORODDQ� VXSSO\� FKDLQ SDGD� H�FRPPHUFH� %�& GL�
,QGRQHVLD�EHUGDVDUNDQ�SHQJDODPDQ�SDUD�PDQDMHU�PDXSXQ�VXSHUYLVRU� 3HQHOLWLDQ�LQL�EHUWXMXDQ�
XQWXN�PHQJXQJNDS�NDUDNWHULVWLN� ELVQLV�H�FRPPHUFH GL� ,QGRQHVLD� GDQ�PHQJLGHQWLILNDVL� FDUD�
PHQJHOROD� VXSSO\� FKDLQ �6&�� H�FRPPHUFH GL� ,QGRQHVLD�� 3HQHOLWLDQ� LQL� PHQJJXQDNDQ�
SHQGHNDWDQ� IHQRPHQRORJL� GL� PDQD� GLODNXNDQ ZDZDQFDUD� PHQGDODP�� XQWXN� PHQJXQJNDS�
SHQJDODPDQ�SDUD�LQIRUPDQ�GDODP�PHQJHOROD�VXSSO\�FKDLQ H�FRPPHUFH��6HEDQ\DN����LQIRUPDQ�
GL� �� H�FRPPHUFH PHQFHULWDNDQ� SHQJDODPDQQ\D�� GDQ� SHUQ\DWDDQQ\D� GLLGHQWLILNDVL� XQWXN�
PHQJHWDKXL� LQWL� GDUL� IHQRPHQD� WHUVHEXW�� +DVLOQ\D� PHQXQMXNNDQ� EDKZD NDUDNWHULVWLN� H�
FRPPHUFH GL�,QGRQHVLD�\DLWX�XQLN��PHQDULN��GLQDPLV��EHUNHPEDQJ��GDQ�FKDOOHQJLQJ��*RDO�GDUL�
H�FRPPHUFH \DLWX�FXVWRPHU�RULHQWHG��7HUGDSDW�EHUEDJDL�PDFDP�WDQWDQJDQ�GDODP�PHQJHOROD�
VXSSO\� FKDLQ GL� H�FRPPHUFH�� GL� DQWDUDQ\D� \DLWX� PHQJHOROD� GLVWULEXVL�� PHQJHOROD� 6'0��
PHQJHOROD� ,7�� V\VWHP�� PHQJHOROD� LQYHQWRU\�� JXGDQJ�� GDQ� PHQMDJD� NXDOLWDV� &DUD XQWXN�
PHQJKDGDSL� WDQWDQJDQ� DWDX� NHVXOLWDQ� GDODP�PHQJHOROD� VXSSO\� FKDLQ GL� H�FRPPHUFH�� \DLWX�
GHQJDQ�NRRUGLQDVL��NRPXQLNDVL��PRQLWRULQJ��FRQWUROOLQJ��DQWLVLSDVL��LPSURYHPHQW��GDQ�LQRYDVL�
6WXGL�LQL�PHUXSDNDQ�\DQJ�SHUWDPD�XQWXN�PHQJXQJNDSNDQ�NDUDNWHULVWLN�ELVQLV�H�FRPPHUFH GL�
,QGRQHVLD�
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