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,QGXVWUL� JURFHU\� ULWHO� PRGHUQ� VHJPHQ� PLQLPDUNHW WHUFDWDW� PHQJDODPL�
SHUWXPEXKDQ�SHVDW�GL�,QGRQHVLD��%HUGDVDUNDQ�GDWD�GDUL�GXQLD�LQGXVWUL��SDGD�WDKXQ�
����� ULWHO� VHJPHQ� PLQLPDUNHW� PHQFDWDW� SHUWXPEXKDQ� VHEHVDU� ���� GHQJDQ�
3HUWXPEXKDQ�UDWD�UDWD�WDKXQDQ�DGDODK�������VHODPD�SHULRGH�WDKXQDQ������������
+DO� LQL� NHPXGLDQ� PHQMDGLNDQ� VHJPHQ� PLQLPDUNHW� PHQMDGL� VHPDNLQ� NRPSHWLWLI�
NDUHQD� VHPDNLQ� EDQ\DNQ\D� SHPDLQ� SDGD� LQGXVWUL� LQL�� 3DUD� SHPDLQ� LQGXVWUL� LQL�
JHQFDU�PHQJXVXQJ� NXDOLWDV� SURGXN�� VDPSDL� KDUJD� \DQJ� SDOLQJ�PXUDK�� 6HKLQJJD�
PHQMDGLNDQ�FXVWRPHU EHEDV�PHQHQWXNDQ�GDQ�EHEDV�PHPLOLK�WHPSDW�EHODQMD�PDQD�
\DQJ� SDOLQJ�PHPEHULNDQ� NHXQWXQJDQ�� 6HKLQJJD� VXOLW� EDJL� FXVWRPHU� XQWXN� OR\DO�
SDGD� VDWX� PLQLPDUNHW� VDMD�� +DO� LQL� NHPXGLDQ� PHQMDGL� WXJDV� EHUDW� EDJL� SHPDLQ�
LQGXVWUL�PLQLPDUNHW�XQWXN�PHPEDQJXQ� OR\DOLWDV� FXVWRPHU��$JDU� WHUEHQWXN� UHODVL�
MDQJND�SDQMDQJ�\DQJ�DNDQ�PHPEDZD�NHXQWXQJDQ�EDJL�SHPDLQ�PLQLPDUNHW� 6DODK�
VDWX� FDUDQ\D� DGDODK� GHQJDQ� FDUD� PHQFLSWDNDQ� VHUYLFH� UHFRYHU\� \DQJ� HIHNWLI��
,QGXVWUL� ULWHO� VHJPHQ�PLQLPDUNHW� DGDODK� VDODK� VDWX� LQGXVWUL� \DQJ� SHUDQ� VXPEHU�
GD\D�PDQXVLDQ\D�WLQJJL�VHKLQJJD�VDQJDW�UHQWDQ�WHUMDGLQ\D�NHJDJDODQ�VHUYLV��2OHK�
VHEDE�LWX��GHQJDQ�PHQMDGLNDQ�VHUYLFH�UHFRYHU\ VHEDJDL�NHXQJJXODQ�GDODP�NXDOLWDV�
SHOD\DQDQ� VHUYLV� GLKDUDSNDQ� DNDQ�PHPEXDW� NHSXDVDQ� SHODQJJDQ� GDODP� WDQJJDS�
DNDQ� NHOXKDQ�� 'HQJDQ� GHPLNLDQ� DNDQ� WHUEDQJXQ� OR\DOLWDV� FXVWRPHU GDODP�
KXEXQJDQ�MDQJND�SDQMDQJ��

.H\ZRUGV��0LQLPDUNHW� 6HUYLFH�UHFRYHU\��&XVWRPHU VDWLVIDFWLRQ��&XVWRPHU�
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0RGHUQ�UHWDLO�JURFHU\�LQGXVWU\�ZLWK�PLQL�VXSHUPDUNHW�VHJPHQW�UHSRUWHGO\�VKRZV�D�
UDSLG�JURZWK� LQ� ,QGRQHVLD��%DVHG�RQ�GDWD�RI� LQGXVWULDO�ZRUOG��E\������ WKH� UHWDLO�
ZLWK�PLQL� VXSHUPDUNHW� VHJPHQW� UHFRUGHG� D� JURZWK� RI� ����ZLWK� DQQXDO� DYHUDJH�
JURZWK�RI�������ZLWKLQ� WKH�����������DQQXDO�SHULRG��7KHQ�WKLV�PDNHV�WKH�PLQL�
VXSHUPDUNHW�VHJPHQW�EHFRPH�PRUH�FRPSHWLWLYH�EHFDXVH�RI�WKH�LQFUHDVLQJ�QXPEHU�
RI� SOD\HUV� LQ� WKLV� LQGXVWU\�� 7KH� SOD\HUV� RI� WKLV� LQGXVWU\� LQWHQVLYHO\� FDUU\� WKH�
TXDOLW\�RI�SURGXFWV��SULFHV�XS�WR�WKH�FKHDSHVW�SULFH��6R�WKDW�PDNHV�WKH�FXVWRPHUV�
IUHH�WR�FKRRVH�ZKLFK�VKRSSLQJ�LV�WKH�PRVW�SURILWDEOH��7KHUHIRUH��LW�LV�GLIILFXOW�IRU�
FXVWRPHUV� WR�EH� OR\DO� WR�RQH�PLQL�VXSHUPDUNHW�RQO\��7KHQ� WKLV� EHFRPHV�D� WRXJK�
WDVN� IRU�PLQL� VXSHUPDUNHW� LQGXVWU\� SOD\HUV� WR�EXLOG� FXVWRPHU� OR\DOW\� LQ� RUGHU� WR�
HVWDEOLVK�D�ORQJ�WHUP�UHODWLRQVKLS�WKDW�ZLOO EULQJ�EHQHILWV�WR�WKH�SOD\HUV��2QH�ZD\�
LV�E\�FUHDWLQJ�DQ�HIIHFWLYH�VHUYLFH�UHFRYHU\��5HWDLO�LQGXVWU\�ZLWK�PLQL�VXSHUPDUNHW�
VHJPHQW�LV�RQH�RI�LQGXVWULHV�ZKRVH�UROH�RI�KXPDQ�UHVRXUFHV�LV�KLJK��VR�LW�LV�YHU\�
VXVFHSWLEOH�WR�VHUYLFH�IDLOXUH��7KHUHIRUH��E\�PDNLQJ�VHUYLFH�UHFRYHU\�DV�D�SULYLOHJH�
LQ� VHUYLFH� TXDOLW\�� WKLV� LV� H[SHFWHG� WR�PDNH� FXVWRPHU� VDWLVIDFWLRQ� LQ� UHVSRQVH� WR�
FRPSODLQWV��7KXV�FXVWRPHU�OR\DOW\�ZLOO�EH�HVWDEOLVKHG�LQ�D�ORQJ�WHUP�UHODWLRQVKLS��
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