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3HQHOLWLDQ� LQL� EHUWXMXDQ� XQWXN� PHUDQFDQJ� VWUDWHJL� SHPDVDUDQ� \DQJ� WHSDW� XQWXN�
SURGXN� DVXUDQVL� NHQGDUDDQ� EHUPRWRU� DVXUDQVL�;<=� VHKLQJJD� GDSDW�PHPSHUROHK�
SRVLVL� \DQJ� OHELK� EDLN� GL� GDODP� LQGXVWUL� DVXUDQVL� NHQGDUDDQ� EHUPRWRU�� 6XPEHU�
ELVQLV�SHUXVDKDDQ�LQL�EHUJDQWXQJ�GDUL�FDSWLYH��VHKLQJJD�SHUXVDKDDQ�VDDW�LQL� WLGDN�
PHPLOLNL�NHJLDWDQ�SHPDVDUDQ��6HPHQWDUD�LWX�NRQGLVL�HNVWHUQDO�VDQJDW�PHPEHULNDQ�
SHOXDQJ�XQWXN�PHQJHPEDQJNDQ�ELVQLV�DVXUDQVL�NHQGDUDDQ�EHUPRWRU���

3HQXOLVDQ�LQL�WHUPDVXN�GDODP�MHQLV�SHQHOLWLDQ�H[SORUDWRU\�UHVHDUFK�GHVLJQ�GL�PDQD�
LQIRUPDVL� \DQJ� GLEXWXKNDQ� GDODP� SHQHOLWLDQ� LQL� EHUWXMXDQ� XQWXN� PHQGDSDWNDQ�
ZDZDVDQ� GDQ� SHPDKDPDQ� WHUNDLW� GHQJDQ� EUDQG� DZDUHQHVV�� EUDQG� LPDJH� 	�
FRQVXPHU�GHFLVLRQ�PDNLQJ�SDGD�DVXUDQVL�NHQGDUDDQ�EHUPRWRU���

+DVLO� SHQHOLWLDQ� PHQXQMXNDQ� EDKZD� WLQJNDW� DZDUHQHVV� PDV\DUDNDW� WHUKDGDS�
DVXUDQVL� ;<=� KDQ\D� VHEHVDU� ���� GDUL� WRWDO� UHVSRQGHQ� VHGDQJNDQ� WRS� RI� PLQG�
DGDODK� DVXUDQVL�$VWUD� %XDQD�� 6HODLQ� LWX� MXJD� GLNHWDKXL� EDKZD� UHVSRQGHQ� GDODP�
PHPLOLK� DVXUDQVL� NHQGDUDDQ� EHUPRWRU� EHUIRNXV� SDGD� EHQJNHO� UHNDQDQ� \DQJ�
WHUVHEDU��KDUJD�\DQJ�NRPSHWLWLI��GDQ�SURVHV�NODLP�\DQJ�PXGDK�

.DWD�.XQFL���VWUDWHJL�SHPDVDUDQ��DVXUDQVL�NHQGDUDDQ�EHUPRWRU��DZDUHQHVV��EUDQG�
LPDJH��FRQVXPHU�GHFLVLRQ�PDNLQJ��
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7KLV� UHVHDUFK� DLPV� WR� GHVLJQ� WKH� ULJKW� PDUNHWLQJ� VWUDWHJ\� IRU� DVXUDQVL� ;<=�
HVSHFLDOO\�IRU�PRWRU�YHKLFOH�LQVXUDQFH�SURGXFWV�VR�WKH\�FDQ�REWDLQ�D�EHWWHU�SRVLWLRQ�
LQ�WKH�PRWRU�YHUKLFOH�LQVXUDQFH�LQGXVWU\��7KH�FRPSDQ\
V�EXVLQHVV�VRXUFH�LV�UHO\�RQ�
FDSWLYH�� VR� FXUUHQWO\� WKH� FRPSDQ\� GRHV� QRW� KDYH� DQ\� PDUNHWLQJ� DFWLYLWLHV��
0HDQZKLOH�� H[WHUQDO� FRQGLWLRQV� SURYLGH� RSSRUWXQLWLHV� WR� GHYHORS�PRWRU� YHKLFOH�
LQVXUDQFH�EXVLQHVV��

7KLV� WKHVLV� LV� LQFOXGHG� LQ� WKH� H[SORUDWRU\� UHVHDUFK� GHVLJQ� W\SH� LQ� ZKLFK� WKH�
LQIRUPDWLRQ�UHTXLUHG�LQ�WKLV�VWXG\�DLPV�WR�JDLQ�LQVLJKW�DQG�XQGHUVWDQGLQJ�UHODWHG�WR�
EUDQG� DZDUHQHVV�� EUDQG� LPDJH� 	� FRQVXPHU� GHFLVLRQ� PDNLQJ� RQ� PRWRU� YHKLFOH�
LQVXUDQFH���

7KH�UHVXOW�RI�UHVHDUFK�VKRZV�WKDW�WKH�DZDUHQHVV�OHYHO�RI�DVXUDQVL�;<=�LQVXUDQFH�LV�
RQO\�����RI�WKH�WRWDO�UHVSRQGHQWV�ZKLOH�WKH�WRS�RI�PLQG�LV�WKH�LQVXUDQFH�RI�$VWUD�
%XDQD��,W�LV�DOVR�NQRZQ�WKDW�WKH�UHVSRQGHQWV�LQ�FKRRVLQJ�PRWRU�YHKLFOH�LQVXUDQFH�
IRFXVHV� RQ� GLVWULEXWHG�ZRUNVKRSV� VSUHDG�� FRPSHWLWLYH� SULFHV�� DQG� HDV\� FODLPLQJ�
SURFHVV��

.H\ZRUGV���0DUNHWLQJ�VWUDWHJ\��PRWRU�YHKLFOH�LQVXUDQFH���EUDQG�DZDUHQHVV��EUDQG�
LPDJH��FRQVXPHU�GHFLVLRQ�PDNLQJ��


