
 
 

DAFTAR PUSTAKA 

Analisis Perkembangan Industri Edisi I. 2019. PUSDATIN KEMENPERIN.  

Annual Report PT. Cardig Aero Services, Tbk. 2018.  

Bakker, A.B. 2007. Building Engagement in The Workplace. Rotterdam: Erasmus University. 

Bates, S. 2004. Getting engaged. Diakses dari http://www.shrm.org/Publications/ 

hrmagazine/EditorialContent/Pages/0204covstory.aspx pada tanggal 25 Juni 2019 

Baumruk, R. 2004. The Missing Link: The Role of Employee Engagement in Business Success. 

Workspan 

Campbel, Andrew., Whitehead, Jo., Alexander, Marcus., Goold, Michael. 1994. Strategy for the 

Corporate Level. Cornwall: Jossey Bass 

Gallup. 2004. Study Engaged Employees Inspire Company Innovation. Gallup Management 

Journal. 

Guilford, Joy. P., dan Fruchter, B. 1981. Fundamental Statistics in Psychology and Education (6th 

Edition). Singapore: Mc Graw Hill Book Company 

Howe, N., & Strauss, W. 2000. Millennials rising: The next great generation. New York: Vintage. 

Kahn, W.A. 1990. Psychological conditions of personal engagement and disengagement at Work. 

Academy of Management Journal Miles 

Lockwood, Nancy R. 2007. Leveraging Employee Engagement for Competitive Advantage: HR’s 

Strategic Role. SHRM Research. 

Martilla, John A. and James, John C.. 1977. Importance-Performance Analysis. Journal of 

Marketing  

Millmore, Mike, Philip Lewis, Mark Saunders, Adrian Thornhill dan Trevor Morrow. 2007. 

Strategic Human Resources Management: Contemporary Issues. London: Prentice Hall. 

Naresh K, Malhotra. 2010. Marketing Research: An Applied Orientation Sixth Edition. New 

Jersey: Pearson Education 

Richman, A. 2006. Everyone Wants an Engaged Workforce How Can You Create It?. Workspan 

Schaufeli, E & Bakker, A. 2003. Utrecht Work Engagement Scale Preliminary Manual. 

Occupatinal Health Psychology Unit Utrecht University.  

Schaufeli, E & Bakker, A. 2008. Work Engagement: An Emerging Concept in Occupational 

Health Psychology. Journal of Managerial Psychology 

Setijadi. 2019. Sektor Logistik Diprediksi Tumbuh 11,56% Pada 2019. Supply Chain Indonesia.  

Vazirani, Nitin. 2007. Employee Engagement. Working Paper Series, SIES College of 

Management Studies 

 


