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3HQHOLWLDQ� LQL� PHPEDKDV� WHQWDQJ� KXEXQJDQ� DQWDUD� .RQIOLN� SHNHUMDDQ� �
NHOXDUJD�� VWUHV NHUMD� GDQ� NHSXDVDQ� NHUMD� WHUKDGDS� LQWHQVL� SHUJDQWLDQ �� 7XUQRYHU�
LQWHQWLRQ����3HQHUDSDQ�DQWDUD�NHUMD�GDQ�NHOXDUJD�EXNDQODK�VHVXDWX�\DQJ�PXGDK�GDODP�
KLGXS�NDUHQD�LQGLYLGX�SHUOX�OHELK�SHND�GDODP�PHQJNODVLILNDVLNDQ�SULRULWDV�SHNHUMDDQ�
GDQ�NHKLGXSDQ��-LND�PHUHND�JDJDO�PHQJHOROD�KLGXS�PHUHND�GHQJDQ�EDLN��PHUHND�DNDQ�
FHQGHUXQJ� WHUOLEDW� GDODP� .RQIOLN� SHNHUMDDQ� ± NHOXDUJD�� VWUHV NHUMD� VHUWD� NHSXDVDQ�
NHUMD�� 2OHK� NDUHQD� LWX� SHUOX� GLSHUKDWLNDQ� UHVLVWHQVL� WHUKDGDS� SHUXEDKDQ� GDQ� FDUD�
NDU\DZDQ�PHQJDWXU�HPRVLQ\D��NDUHQD�NHGXDQ\D�EHUGDPSDN�SDGD�KDVLO�NHUMD��VHSHUWL�
NHSXDVDQ� NHUMD�� VWUHV NHUMD� GDQ� LQWHQVL� SHUJDQWLDQ�� 3HQHOLWLDQ� LQL�PHQJXML� KXEXQJDQ�
DQWDUD� UHVLVWHQVL� WHUKDGDS� SHUXEDKDQ� GDQ� QLDW� EHUSLQGDK�� GDQ� DSDNDK� KXEXQJDQ� LQL�
GLPHGLDVL� ROHK� .RQIOLN� SHNHUMDDQ� � NHOXDUJD�� NHSXDVDQ� NHUMD� GDQ� VWHVV� NHUMD��
3HQHOLWLDQ� LQL� GLODNXNDQ� GL� 37�� )DMDU� 3XWUD� 1XVDQWDUD� SHUXVDKDDQ� \DQJ� EHUJHUDN�
GDODP�ELGDQJ�SHQ\HGLD�MDVD�WHQDJD�SHQJDPDQDQ�SHUXVDKDDQ�\DQJ�WHUOHWDN�GLNDZDVDQ�
LQGXVWUL�NDUDZDQJ��

0DVDODK�\DQJ�GLKDGDSL�\DLWX�WLQJNDW�LQWHQVL�SHUJDQWLDQ�\DQJ�FXNXS�WLQJJL�GL�
37�� )DMDU� 3XWUD� 1XVDQWDUD� VHKLQJJD� SHUOX� GLNHWDKXL� IDNWRU� IDNWRU� DSD� VDMD� \DQJ�
PHPSHQJDUXKL� WHUMDGLQ\D� LQWHQVL� SHUJDQWLDQ� WHUVHEXW� GDQ� GLKDUDSNDQ� GDSDW�
GLNHWHPXNDQ�VROXVLQ\D�

7XMXDQ�SHQHOLWLDQ�LQL�XQWXN�PHQJHWDKXL�GDQ�PHQJDQDOLVLV�.RQIOLN�SHNHUMDDQ�
� NHOXDUJD�� VWUHV NHUMD� GDQ� NHSXDVDQ� NHUMD� \DQJ� EHUSHQJDUXK� WHUKDGDS� LQWHQVL�
SHUJDQWLDQ� NDU\DZDQ� SDGD� 37�� )DMDU� 3XWUD� 1XVDQWUD�� 3HQGHNDWDQ� \DQJ� GLJXQDNDQ�
XQWXN� PHQFDSDL� WXMXDQ� SHQHOLWLDQ� LQL� EHUVLIDW� DQDOLVLV� NXDOLWDWLI� GDQ� NXDQWLWDWLI�
PHQJJXQDNDQ� PHWRGH� SHQJXPSXODQ� GDWD� VWXGL� NHSXVWDNDDQ�� ULVHW� ODSDQJDQ� \DLWX�
GHQJDQ�ZDZDQFDUD��REVHUYDVL�GDQ�PHQJJXQDNDQ�NXLVLRQHU�SDGD�NDU\DZDQ�37��)DMDU�
3XWUD�1XVDQWDUD�
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7KLV� VWXG\�GLVFXVVHV� WKH� UHODWLRQVKLS�EHWZHHQ�ZRUN�IDPLO\� FRQIOLFWV�� MRE� VWUHV
DQG�MRE�VDWLVIDFWLRQ�ZLWK�WKH�7XUQRYHU�LQWHQWLRQ���7KH�DSSOLFDWLRQ�EHWZHHQ�ZRUN�DQG�
IDPLO\� LV�QRW�DQ� HDV\� WKLQJ� LQ� OLIH�EHFDXVH� LQGLYLGXDOV�QHHG� WR�EH�PRUH�VHQVLWLYH� LQ�
FODVVLI\LQJ�ZRUN�DQG� OLIH�SULRULWLHV�� ,I� WKH\�IDLO� WR�PDQDJH� WKHLU� OLYHV�ZHOO�� WKH\�ZLOO�
WHQG�WR�HQJDJH�LQ�ZRUN�IDPLO\�FRQIOLFWV��MRE�VWUHV DQG�MRE�VDWLVIDFWLRQ��7KHUHIRUH�LW�LV�
LPSRUWDQW� WR� QRWH� WKH� UHVLVWDQFH� WR� FKDQJH� DQG� WKH� ZD\� HPSOR\HHV� PDQDJH� WKHLU�
HPRWLRQV��DV�ERWK�LPSDFW�RQ�WKH�ZRUN��VXFK�DV�MRE�VDWLVIDFWLRQ��MRE�VWUHV DQG�WXUQRYHU�
LQWHQWLRQV�� 7KLV� VWXG\� H[DPLQHV� WKH� UHODWLRQVKLS� EHWZHHQ� UHVLVWDQFH� WR� FKDQJH� DQG�
VKLIWLQJ�LQWHQWLRQV��DQG�ZKHWKHU�WKLV�UHODWLRQVKLS�LV�PHGLDWHG�E\�ZRUN�IDPLO\�FRQIOLFWV��
MRE� VDWLVIDFWLRQ� DQG� ZRUN� VWHVV�� 7KLV� UHVHDUFK� ZDV� FRQGXFWHG� DW� 37�� )DMDU� 3XWUD�
1XVDQWDUD� LV�D�FRPSDQ\�HQJDJHG� LQ� WKH�ILHOG�RI�VHFXULW\�VHUYLFHV�SURYLGHU�FRPSDQ\�
ORFDWHG�LQ�NDUDZDQJ�LQGXVWU\�

7KH�SUREOHP�IDFHG�LV�WKH�OHYHO�RI�LQWHQVLRQ�RI�D�IDLUO\�KLJK WXUQRYHU�LQ�37��)DMDU�
3XWUD�1XVDQWDUD�VR�LW�LV�QHFHVVDU\�WR�NQRZ�ZKDW�IDFWRUV�LQIOXHQFH�WKH�LQWHQWLRQ�RI�WKH�
FKDQJH�DQG�KRSHIXOO\�FDQ�EH�IRXQG�WKH�VROXWLRQ�

7KH� SXUSRVH� RI� WKLV� VWXG\� LV� WR� NQRZ� DQG� DQDO\]H�ZRUN�IDPLO\� FRQIOLFWV�� MRE�
VWUHV DQG�MRE�VDWLVIDFWLRQ�WKDW�DIIHFW� WKH�LQWHQWLRQ�RI�HPSOR\HH�WXUQRYHU�DW�37��)DMDU�
3XWUD� 1XVDQWUD�� 7KH� DSSURDFK� XVHG� WR� DFKLHYH� WKH� SXUSRVH� RI� WKLV� VWXG\� LV� D�
TXDOLWDWLYH� DQG� TXDQWLWDWLYH� DQDO\VLV� XVLQJ� GDWD� FROOHFWLRQ�PHWKRG� OLEUDU\� UHVHDUFK��
ILHOG�UHVHDUFK�LV�E\�LQWHUYLHZ��REVHUYDWLRQ�DQG�XVLQJ�TXHVWLRQQDLUHV�RQ�HPSOR\HHV�RI�
37��)DMDU�3XWUD�1XVDQWDUD�
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